How we freed up our O

client’s creative time ®
MAKE SOCIAL
—and doubled their stats

“It’s been transformational.”
- Ali, Co-Founder & Director
at The Positive Planners

Spotlight on stats:

The Positive Planners (aka Ali + Finn) are Website clicks 1 80% (in 4
on a mission to empower as many

people as possible to make mental months)

health a priority. They create beautiful,
inspiring, and informative planners,
journals, artworks, and workshops
designed to encourage self-care and

support well-being. Facebook ads converted 1
£139K+

Social media followers 1 100%

The Challenge:
Business Needs vs Burnout

From a crowdfunded idea to selling over 40,000 books in the first three years of business, Ali +
Finn were over the moon with their success. But with mental well-being at the forefront of
their vision, they realised their own digital boundaries were at odds with their business needs.

“What we were finding is that we were just burning out, and the constant content
“ creation was taking us away from what we really needed to do, which was to propel
the business forward, design new products, and find new markets.”




Practising what they preach, The Positive Planners knew they had to M

prioritise their mental health and take time away from social media.
But first: they needed to find the right people.

“ “We really needed people who thought outside the box and were creative, but
who understood mental health as well. We try to make people feel good, and we
have to be mindful about everything we post. We also needed to keep our
personality in there.”

The Solution: Teamwork Makes the Dream Work

This was when Make Social stepped in: bursting with creativity, compassion, and a zest for
big-hearted, female-led businesses.

The Positive Planners had found their perfect match.

“There was an immediate release of just feeling that it was in hand and
that things were being planned.”

With their collaborative approach, Make Social became quickly in sync with The Positive
Planners, preparing content in advance and delivering a bespoke strategy. They also took on
the Facebook Page, Instagram Feed, Facebook Ads, and funnel marketing.

All of this meant Ali + Finn could take a deep, calm
breath before focusing on the parts of the
business that light them up.

“They’re such creative people. You just bring
what you’ve got, and they will give you tips. They
can really help you thrive on these platforms. It's
really nice to hand something over and feel like
it's in safe hands and that they're going to come
up with something that is true to you and your
brand. This is what they do brilliantly.”




The Results: Time to Create While Sales Surge

A few months later, The Positive Planners created and launched their newest product for
children, the Positive Doodle Diary.

They describe the collaboration with Make Social as “transformational.” Ali said, “We've both
been able to focus on areas we have not had time to do, or had perhaps been putting off.”

And while they were busy creating amazing new products, the social media stats, website
clicks and conversions soared. Followers doubled, website clicks increased by 80%, and
conversions rocketed over £139K.

“ “The Facebook ads and funnel marketing have had a direct effect on sales...
We're able to reach an audience that we wouldn't have reached before.”

Not only that, The Positive Planners are enjoying the organisational benefits, aligning them
even closer to their business vision.

“It's changed the dynamic of how we work. So before we would maybe work a
couple of weeks in advance, but now we are very much planning the next
month ahead. We're much more organised. We are much more strategic in
how we look at certain promotions.”

And the ultimate benefit?

“It’s enabled us to turn our business that was a kitchen table
business into a brand with a community.”

Ready to boost your business with Make Social?
We’d love to hear from you!

hello@makesocial.co.uk www. makesocial.co.uk




