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Email templates
When crafting email templates, I consider the 
reader’s needs and expectations at each step 
of the user journey to provide clear and 
concise information with a focus on value to 
the user.

I provide placeholders so companies can 
personalize their communication and connect 
with their customers at a deeper level.



CRM mailings
As a key element of Customer Relationship 
Management, CRM mailings inform 
interested customers about new models and 
features. As one of the final stages of the 
conversion funnel, they are crucial to 
building long-lasting relationships.

Friendly and non-imposing, these emails 
speak to customers as if they were valuable 
friends.



Catalogs
When it comes to 
content, small details 
make a big difference. 
That’s why I ensure every 
element of a SEAT car is 
described in an appealing, 
informative and 
consistent manner.

SEAT Tarraco Special Brochure



Company newsletters
Company newsletters are a fun way to 
connect with (and inspire) your 
colleagues and employees. 

The friendly tone builds a positive 
company culture, while also making 
corporate information easier to digest.



Headlines (billboards / digital banners)
I revel in the 
creative challenge of 
penning short and 
punchy headlines 
that catch the 
reader’s attention 
from a distance -- 
and don’t want to 
let them go.

CUPRA (at Berlin Airport)

No final destinations.

#CREATETHEPATH


