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As businesses across the globe are dealing with the BSoDing (blue screen of death) of their Windows machines due
to 1ssues with the CrowdStrike Endpoint Agent, and exact details surraunding the IT outage are still unclear
(although a malicious act has been ruled out at this time), advice forunbricking affected devices is changing by the
minute.

AT this time, we would like to assure our partners that we hawve makilized our teams to support those who may have
been affected in any way that we can.

Qur dedication to the highest security standard is steeped in robust CIfCD development, rolling deployment, and
feature flagging processes and is coupled with ongoing customer feedback loops.

The Coro Agent undergoes arigorous QA and beta testing process before deployment. Updates to the Agent are
held to an uncompromising vetting protocol before they are released, minimizing the risk of service disruptions.

Qur customers and partners have full control of the endpoint agent and the way that it is deployed and managed
for all of their devices. Administratars can download the agent and deplay it via their own RMM, they can copy a link
to the agent and have their users independently install the agent for different devices, they can choose to
experiment with our beta agent, and they can also choose to enable automatic agent updates (with only our stable
versions) by Cara far all ar anly a specified group of devices,

Administrators are given the option to deploy the Beta Agent made available to them if they want to enjoy new
fealures. Those inleresled in our Bela Agenl don’t have lo worry aboul added threal exposure Lo therr endpoinls
caused by automatic mass deployment updates, as automatic updates to endpoint devices are only activated for
our Stable Agent releases.
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AT the same time, customers can ignore this option and stick to only the stable agent when released.

Show Release Channels

Set up which release channels are allowed in the workspace

(@  Stable release channels

All release channels

CANCEL SAVE

Furthermore, our Stable Agent, which is rolled out only when we hawe the utmost confidence in it, can be subscribed
to For automatic updates. Similarly, our customers also choose fo:

* unsubscribe to automatic updates, giving them full cantral of what endpoints they wish to update and when
» only enable automatic updates for a specified group of devices

Allow self-update to the latest stable version
On macDs devices, the update process will prompt the user for approval, On Windows cewices, the apda-e w || be fully automatic

Apply to devices with these labels

ALL DEVICES

To further ensure the safety of our Agent, we deploy in smmall increments 1o contain unexpected issues. We use a
gradual rollout methodology to monitor updates and quickly remediate any issues, should they occur, while
minimizing impact. Qur feature flagging pratocals streamline our development cycle, allowing us ta deliver at a
quick pace, fix bugs and make updates withaut the need far redeplayment.

Coro understands how important reliability and stability are in ensuring the security of your endpoints. That is why
we have built our Endpoint Agent with business continuity at its core. In order to ensure stability, the Coro Endpoint
Agent undergoes regular and rigorous testing before being pushed ta production.

We embrace open communication with our customers, updating them about upcoming releases and ensuring they
are prepared and supported throughout the process. We proactively engage in customer feedback loops, adjusting

oul pruduct ruadrnap based on whal we hear from our parlners to ensure we supporl Lheir business needs.

We extend aur suppart to aur partners as they deal with technical issues arising fram this event. Far immediate
assistance, please contact our support team at support@cora.net orby submitting a request through our support
portal. We have dedicaled leams on standby Lo help you resclve any 1ssues. You can also see more information

abaut aur Cndpoint Agent an our docs portal
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