
!"#$ %&'()*+' ,*-+.('.+*$./(0$1$&2$.3$+4$$&.5678.(&+$99()$&+.-:+"#-+("&8.-&/.*;<$1-:+"#-+("&=

,$.2-&.*$9<.;":

ACHIEVE REAL RESULTS
!"#$%&$'()

>.?@??.ABCD.6-1+&$1'8.CE6E...F...61(G-2;.6"9(2;

!"#$%&'()*+',$'-$.)*'/0*+',1$23'/$45.$*'$6,*#((+7#,*$.)*'/0*+',
*'$89:#30)*'/0*+',
7:+"#-+("&.('.-.)1"4(&).-&/.+(#$9;.3:'(&$''.(#<$1-+(G$8.3:+.+$1#'.9(H$.1"3"+(2.<1"2$''.-:+"#-+("&8.(&+$99()$&+
-:+"#-+("&8.-&/.*;<$1-:+"#-+("&.2-:'$.2"&I:'("&.-&/.2-&.$-'(9;.'9(<.(&+".+*$.2-+$)"1;."I.3:'(&$''.J-1)"&E.,$
':22(&2+9;.":+9(&$.-99.+*1$$.-&/.<1"G(/$.":1.+*":)*+'."&.4*(2*.#-;.3$.3$'+.I"1.;":1.-:+"#-+("&.J":1&$;.&"4E
A<$2(K2-99;.(&.9(I$.'2($&2$'8.-:+"#-+("&.('.*$9<(&).<*-1#-./('2"G$1.&$4.+*$1-<($'8.'+1$-#9(&$.<1$L9-:&2*.-&/
2"##$12(-9."<$1-+("&'8.-'.4$99.-'.:&2"G$1.&$4.#-1H$+'.I"1.$M('+(&).<1"/:2+'E.7//(+("&-99;8.%7.+$2*&"9")($'.+""H.-
#-J"1.J:#<.(&.N-1+&$1O'.?@?P.!;<$.D;29$.I"1.!$-9+*2-1$.6-;$1'E

;)+<=$>&#3&+#?1$45.@$6.@$89:#30)*'/0*+',
%+O'.3$'+.+".+*(&H."I.-:+"#-+("&."&.-.2"&+(&::#.I1"#./"(&).+".+*(&H(&).-&/.I1"#.<1"2$''LI"2:'.+"./-+-LI"2:'E.7'
*:#-&.4"1H$1'.#"G$.I1"#.1$<$+(+(G$8.*()*LG"9:#$.+-'H'.+".-2+(G(+($'.+*-+.1$Q:(1$.K&$1.2")&(+(G$.(&'()*+8.#"1$
'"<*('+(2-+$/.-:+"#-+("&.+$2*&"9")($'.-1$.1$Q:(1$/E

!"#$%&'%()*)$&+%,-)+.''%/0$)1#$&)2%3(,/45

N-1+&$1./$K&$'.1"3"+(2.<1"2$''.-:+"#-+("&8.R567.('.-.&"&(&G-'(G$.(&+$)1-+("&.+$2*&"9");.:'$/.+".-:+"#-+$
1":+(&$8.1$<$+(+(G$8.-&/.<1$/(2+-39$.+-'H'.+*1":)*."12*$'+1-+$/.S%.(&+$1-2+("&'.+*-+.$#:9-+$.*:#-&.-2+("&'ET

U*$1$.-1$.+4".#-(&.+;<$'."I.567.V.-''('+$/.-&/.:&-''('+$/E

!""#"$%&W.
X"+'.-1$./$<9";$/."&.-&.(&/(G(/:-9./$'H+"<.-&/.+*$.*:#-&.4"1H$1.2-11($'.":+.2$1+-(&.-'<$2+'
"I.+*$.+-'H8.1$9;(&)."&.+*$.3"+.+"./"."+*$18.#"1$.2:#3$1'"#$8."1.+$2*&(2-99;.2"#<9$M.<-1+'."I
+*$.<1"2$''E

'()""#"$%&W.
X"+'.-1$./$<9";$/."&.-.2$&+1-9(Y$/.'$1G$18.-99"4(&).#-&:-9.2"&+1"9E.U*('.+;<$."I.567.'"9:+("&
2-&.-:+"#-+$.$&/L+"L$&/.+-'H'.-&/.4"1HZ"4.'2*$/:9(&).I1"#.-.2$&+1-9.<"(&+."I.2"&+1"9E

N"./$$<$1.-&/.2"&'(/$1.+*$.:'$.2-'$'.":+9(&$/.(&.+*('.<1(#$1E

*+!,-.!/+-/0',1

!"4.567./$-9+.4(+*.*()*LG"9:#$.9(2$&'(&).-:/(+'.-&/.2:+.2"'+'
3;.[@\E

!"#$%&'%62$.77&8.2$%/0$)1#$&)2%36/45

,*(9$.567.+$&/'.+".I"2:'."&.-:+"#-+(&).1$<$+(+(G$.-&/8.#-&;.+(#$'8.1:9$'L3-'$/.<1"2$''$'8.(&+$99()$&+
-:+"#-+("&.(&2"1<"1-+$'.-1+(K2(-9.(&+$99()$&2$.]7%^.+$2*&"9")($'.9(H$.#-2*(&$.9$-1&(&)8.&-+:1-9.9-&):-)$
<1"2$''(&)8.'+1:2+:1$/./-+-.(&+$1-2+("&8.(&+$99()$&+./"2:#$&+.<1"2$''(&)E

X$2-:'$.7%.'(#:9-+$'.+;<$'."I.*:#-&.(&+$99()$&2$8.-:+"#-+("&.2-&.<1"2$''.*()*$1LI:&2+("&.+-'H'.+*-+.1$Q:(1$
'"#$.9$G$9."I.1$-'"&(&)8.J:/)#$&+8./$2('("&8.-&/.-&-9;'('E

A$$.4*-+."+*$1.$M$2:+(G$'.+*(&H.-3":+.+*$(1.J":1&$;.I1"#.567.+".%7E

*+!,-.!/+-/0',1

!"4.5678.4(+*.%B68.'+1$-#9(&$/.(&G"(2(&).I"1.+*('.29($&+E

!"#$%&'%9:;.-#0$)1#$&)25

N-1+&$1.+":+$/.*;<$1-:+"#-+("&.-'.-.+"<.+$&.+$2*&"9");.+".4-+2*E.,*(9$.'"#$.#-;.G($4.567.-&/.%7.-'.':3L'$+'
"I.*;<$1-:+"#-+("&8.(+.1$I$1'.+".+*$.R2"#3(&-+("&."I.-:+"#-+("&.+""9'.4(+*.#:9+(<9$.#-2*(&$.9$-1&(&)
-<<9(2-+("&'.-&/.<-2H-)$/.'"I+4-1$T.:'$/.+".2-11;.":+.G-1(":'.9$G$9'."I.4"1HE

U*(&H."I.*;<$1-:+"#-+("&.-'.-.+""93"M."I.5678.%78.(&+$99()$&+.3:'(&$''.<1"2$''.#-&-)$#$&+.](X6_A^.+""9'8
(&+$)1-+("&.<9-+I"1#'.](6--A^8.-&/./$2('("&.#-&-)$#$&+.';'+$#'E

!;<$1-:+"#-+("&.4(99./1(G$.*()*$1L9$G$9.I:&2+("&(&).I1"#.+-'H.-:+"#-+("&.+"."12*$'+1-+("&.+".(&+$99()$&2$8
$&-39(&).<1$/(2+(G$.(&'()*+'8.):(/$/.1$2"##$&/-+("&'8.<1"2$''(&).#(&(&)8.-&/.-/-<+(G$./$2('("&.#-H(&)E

*+!,-2!*03+*-4+563!*-*+.!7

D%`.N:(/$.+".567.a.!;<$1-:+"#-+("&E

(,/%<%6/%<%9:;.-#0$)1#$&)2=%!"&+"%&'%(&8"$%>)-%?)0-%@0'&2.''%A)B5

N-1+&$1.<1$/(2+'.+*-+8.3;.?@??8.b@.<$12$&+."I.567L2$&+1(2.-:+"#-+("&.(#<9$#$&+-+("&'.4(99./$1(G$.+*$(1.G-9:$.I1"#
2"#<9$#$&+-1;.+$2*&"9")($'E.,*(9$8.-.1$2$&+.D%`.4$3(&-1.1$G$-9$/.+*-+.[[.<$12$&+."I.-++$&/$$'.4$1$.J:'+
'+-1+(&).4(+*.5678."G$1.[@.<$12$&+."I.4$3(&-1.-++$&/$$'.*-/.-91$-/;.3$):&.+".(#<9$#$&+.+""9'.I"1.<1"2$''
#(&(&)8.#-2*(&$.9$-1&(&)8.-&/.(&)$'+("&.$&)(&$'.+".$M+$&/.-:+"#-+("&.':22$''E

B$+$1#(&(&).4*$1$.+".'+-1+8.'2-9$8."1.$M+$&/.-:+"#-+("&.+$2*&"9")($'./$<$&/'."&.#-&;.G-1(-39$'.+".31(&).-.&$4
9$G$9."I.$&+$1<1('$L4(/$."<+(#(Y-+("&.+".<1"2$''$'8./-+-8.-&/.<$"<9$.':22$''I:99;E.

45.$A$6.$A$89:#30)*'/0*+',1$2+,B$C')3$8+7"#D*EF0()#$.)*'/0*+',
GD#$H0D#D
`:1.S'$.D-'$.69-&&$1.U""9.2-&.*$9<.;":.G$+.4*$1$.-:+"#-+("&.#-;.3$.&$$/$/8.-'.4$99.-'.):(/$.;":.+".;":1
*()*$'+LG-9:$."<<"1+:&(+($'E

!"#$%&$'()

A*-1$.+*('.<-)$."&W

! c-2$3""H " U4(++$1 # C(&H$/%& $ A:3'21(3$

!"#$%&'(

,$./$9(G$1.2:'+"#(Y$/./()(+-9.'"9:+("&'.+".+1-&'I"1#
;":1.3:'(&$''.+*1":)*.":1.:&(Q:$9;.$&-39$/.+-9$&+8
<1"2$''$'8.-&/.9$-/$1'*(<E

$ '"9:+("&/$'Hd'/92<-1+&$1'E2"#

!)%*#+,"-.&/+(*01%(

e$4'8.29($&+.':22$''.'+"1($'8.2:1-+$/.2"&+$&+E
A()&.:<.I"1.":1.#"&+*9;.&$4'9$++$1E

*+,-+)$'./0#'(1

2$3&4.,56$,3%.3(

`&$.66N.69-2$8.A:(+$.[?@@
6(++'3:1)*8.67.Pf???

gP?E?fPE@bgb

2/#3'()4.6(++'3:1)*8.67

c"99"4.S'W

! c-2$3""H " U4(++$1 # C(&H$/%&

Insights

What is the difference between RPA, intelligent
automation, and hyperautomation?
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