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The Evolution of Automation: From RPA to Intelligent Automation
to Hyperautomation Related Insights

Automation i rowing and timel iness imperativ rms like r ic pr mation, intelligen : :
utomation is a growing and timely business imperative, but terms like robotic process automation, intelligent | Why Automation Is the Solution

to Revenue Cycle Management
Challenges

automation, and hyperautomation cause confusion and can easily slip into the category of business jargon. We
succinctly outline all three and provide our thoughts on which may be best for your automation journey now.

Specifically in life sciences, automation is helping pharma discover new therapies, streamline pre-launch and
commercial operations, as well as uncover new markets for existing products. Additionally, IA technologies took a

major jump in Gartner’s 2021 Hype Cycle for Healthcare Payers. Exploring Automated RCM

Benefits

Quick Overview: RPA, IA, Hyperautomation

It's best to think of automation on a continuum from doing to thinking and from process-focus to data-focus. As

human workers move from repetitive, high-volume tasks to activities that require finer cognitive insight, more How to Improve Revenue Cycle

sophisticated automation technologies are required. | | Management with RCM
i g Automation
p o b |
What is Robotic Process Automation (RPA)? — g

Gartner defines robotic process automation, “RPA is a noninvasive integration technology used to automate
routine, repetitive, and predictable tasks through orchestrated Ul interactions that emulate human actions.”

Actionable Insights
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News, client success stories, curated content.

There are two main types of RPA - assisted and unassisted.

Assisted:
Bots are deployed on an individual desktop and the human worker carries out certain aspects

of the task, relying on the bot to do other, more cumbersome, or technically complex parts of
the process. Request Sign Up

Unassisted:

Bots are deployed on a centralized server, allowing manual control. This type of RPA solution
can automate end-to-end tasks and workflow scheduling from a central point of control.

Go deeper and consider the use cases outlined in this primer.

READ CASE STUDY

How RPA dealt with high-volume licensing audits and cut costs
by 30%.

What is Intelligent Automation (1A)?

While RPA tends to focus on automating repetitive and, many times, rules-based processes, intelligent
automation incorporates artificial intelligence (Al) technologies like machine learning, natural language
processing, structured data interaction, intelligent document processing.

Because Al simulates types of human intelligence, automation can process higher-function tasks that require
some level of reasoning, judgment, decision, and analysis.

See what other executives think about their journey from RPA to IA.

READ CASE STUDY

How RPA, with IDP, streamlined invoicing for this client.

What is Hyperautomation?

Gartner touted hyperautomation as a top ten technology to watch. While some may view RPA and |A as sub-sets
of hyperautomation, it refers to the “combination of automation tools with multiple machine learning
applications and packaged software” used to carry out various levels of work.

Think of hyperautomation as a toolbox of RPA, IA, intelligent business process management (iBPMS) tools,
integration platforms (iPaaS), and decision management systems.

Hyperautomation will drive higher-level functioning from task automation to orchestration to intelligence,
enabling predictive insights, guided recommendations, processing mining, and adaptive decision making.

READ GARTNER WEBINAR RECAP
ClO Guide to RPA & Hyperautomation.

RPA - |A - Hyperautomation: Which is Right for Your Business Now?

Gartner predicts that, by 2022, 80 percent of RPA-centric automation implementations will derive their value from
complementary technologies. While, a recent CIO webinar revealed that 33 percent of attendees were just
starting with RPA, over 30 percent of webinar attendees had already begun to implement tools for process
mining, machine learning, and ingestion engines to extend automation success.

Determining where to start, scale, or extend automation technologies depends on many variables to bring a new
level of enterprise-wide optimization to processes, data, and people successfully.

RPA - IA - Hyperautomation: Find Your Highest-Value Automation
Use Cases

Our Use Case Planner Tool can help you vet where automation may be needed, as well as guide you to your
highest-value opportunities.

Contact Us

Share this page on:

f Facebook in LinkedIn % Subscribe

We can help you
ACHIEVE REAL RESULTS

About Us Actionable Insights Our Headquarters

We deliver customized digital solutions to transform News, client success stories, curated content. One PPG Place, Suite 3200
your business through our uniquely enabled talent, Sign up for our monthly newsletter. Pittsburgh, PA 15222
processes, and leadership.

a4 solutiondesk@sdlcpartners.com Find Us: Pittsburgh, PA

Follow Us:

f Facebook ¥ Twitter in LinkedIn

© 2022 SDLC Partners, L.P. | Privacy Policy



https://sdlcpartners.com/
https://sdlcpartners.com/insights/
https://sdlcpartners.com/contact-us/
https://sdlcpartners.com/privacy-policy
https://sdlcpartnerslp.wpenginepowered.com/wp-content/uploads/2020/09/RPA-Types_assisted.svg
https://sdlcpartnerslp.wpenginepowered.com/wp-content/uploads/2020/09/RPA-Types_unassisted.svg
https://sdlcpartners.com/case-studies/rpa-automates-license-credential-verification-cutting-costs-by-30/
https://sdlcpartners.com/case-studies/rpa-automates-license-credential-verification-cutting-costs-by-30/
https://sdlcpartners.com/automating-invoicing-rpa/
https://sdlcpartners.com/automating-invoicing-rpa/
https://sdlcpartners.com/insights/cio-guide-rpa/
https://sdlcpartners.com/insights/cio-guide-rpa/
https://sdlcpartners.com/contact-us
https://www.facebook.com/sharer.php?t=What+is+the+difference+between+RPA%2C+intelligent+automation%2C+and+hyperautomation%3F&u=https%3A%2F%2Fsdlcpartners.com%2Finsights%2Frpa-intelligent-automation-hyperautomation
https://twitter.com/intent/tweet?text=What+is+the+difference+between+RPA%2C+intelligent+automation%2C+and+hyperautomation%3F&url=https%3A%2F%2Fsdlcpartners.com%2Finsights%2Frpa-intelligent-automation-hyperautomation
https://www.linkedin.com/shareArticle/?title=What+is+the+difference+between+RPA%2C+intelligent+automation%2C+and+hyperautomation%3F&url=https%3A%2F%2Fsdlcpartners.com%2Finsights%2Frpa-intelligent-automation-hyperautomation
https://sdlcpartners.com/services/intelligent-automation/robotic-process-automation/
https://sdlcpartners.com/services/intelligent-automation/
https://sdlcpartners.com/insights/what-is-intelligent-automation/
https://sdlcpartners.com/insights/healthcare-automation-trends/
https://sdlcpartners.com/insights/payer-industry-trends/
https://sdlcpartners.com/insights/robotic-process-automation-maximizing-human-effort-while-improving-efficiency-accuracy-and-speed/
https://sdlcpartners.com/services/intelligent-automation/robotic-process-automation/
https://sdlcpartners.com/insights/robotic-process-automation-maximizing-human-effort-while-improving-efficiency-accuracy-and-speed/
https://sdlcpartners.com/services/intelligent-automation/
https://sdlcpartners.com/insights/cio-guide-rpa/
https://sdlcpartners.com/insights/cio-guide-rpa/
https://sdlcpartners.com/insights/cio-guide-rpa/
https://sdlcpartners.com/download-now-sdlc-rpa-use-case-worksheet/
mailto:solutiondesk@sdlcpartners.com
https://sdlcpartners.com/contact-us/
https://www.facebook.com/SDLCPartners
https://twitter.com/SDLCPartners
https://www.linkedin.com/company/sdlc-partners-l.p./
tel:412.251.0848
https://www.google.com/maps/place/PPG+Place,+Pittsburgh,+PA+15222/@40.4398,-80.0053887,599m/data=!3m2!1e3!4b1!4m5!3m4!1s0x8834f15401e12219:0x507108fd16987e37!8m2!3d40.4398!4d-80.0032?hl=en
https://sdlcpartners.com/contact-us/
https://sdlcpartners.com/insights/revenue-cycle-management-challenges/
https://sdlcpartners.com/insights/rcm-benefits/
https://sdlcpartners.com/insights/how-to-improve-revenue-cycle-management/
https://sdlcpartners.com/
https://sdlcpartners.com/services/
https://sdlcpartners.com/contact-us/
https://sdlcpartners.com/insights/rpa-intelligent-automation-hyperautomation/#
https://sdlcpartners.com/why-choose-sdlc/
https://sdlcpartners.com/insights/rpa-intelligent-automation-hyperautomation/#
https://sdlcpartners.com/careers/
https://sdlcpartners.com/newsroom/
https://sdlcpartners.com/contact-us/

