Telcos conqguer the cloud.

You sell cloud services to your customers.

Half or more of your apps are on it.
You stream from it.

How can your apps on the cloud attract

customers on the ground? .
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An integrated APM/DevOps approach According to a
can help. With an APM/DevOps approach, irr‘fgj;tr;rs‘ff\;ey,
businesses across industries can experience:

43%

of telcos stand

@ out from the market
with their drive to turn
APM into revenue

(compared to 19%
Higher Reduced Improved app in all industries).
customer downtime and quality and
satisfaction associated costs fewer defects

000 Telcos get analytical.
00 With apps driving revenue, they tend to:
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Companies across _ All _
industries that industries
embrace DevOps

practices are

4 6 % 5 0 % Use predictive analytical tools 2 2%

more likely to have to foresee potential issues

launched 5+ new

apps in the past 80% \ﬁ\\lue an?Iytlcs tool mtegrafced tthr 59 %
three years. other performance monitoring tools

| earn more!

How are Telcos using APM and DevOps to innovate at a faster pace?
Find out by reading “Application Performance Management and DevOps:
A winning combination for telecommunication companies.”

IBM Cloud

© Copyright IBM Corporation 2017. IBM, the IBM logo, and ibm.com are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies. A current list of IBM trademarks is available on the web at “Copyright and trademark
information” at www.ibm.com/legal/copytrade.

[l
(K]
b
||||||||

<.||
||||||||
4

Source research study data provided by IBM Market Development & Insights. APJ12352USEN-00
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