
/HYHO�,QWHUDFWLYH�&RPPHUFLDO�6FULSW

7KH�GLJLWDO�UHYROXWLRQ�KDV�GUDPDWLFDOO\�FKDQJHG�WKH�ZD\�ZH�WKLQN�DERXW�WUDGLWLRQDO�PDUNHWLQJ��

:KLOH�WKHUH�H[LVWV�D�PXOWLWXGH�RI�QHZ�RSSRUWXQLWLHV�IRU�PDUNHWLQJ�DJHQFLHV�DQG�WKHLU�FOLHQWV�WR�GULYH�

PRUH�FXVWRPHUV�DW�ORZHU�FRVWV��PRVW�DJHQFLHV�EHOLHYH�WKDW�*RRJOH�$GZRUGV�RU�:HE�GHVLJQ�DORQH�DUH�WKH�

RQO\�HOHPHQWV�IRU�UXQQLQJ�VXFFHVVIXO�RQOLQH�PDUNHWLQJ�FDPSDLJQV�7KLV�OLPLWHG�DSSURDFK�HQGDQJHUV�\RXU�

EXGJHW�DQG�RIWHQ�IDLOV�WR�H[FHHG�\RXU�H[SHFWDWLRQV��/HYHO�,QWHUDFWLYH�LV�D�PDVWHU�RI�HYHU\�FRPSRQHQW�

RI�WKH�RQOLQH�PDUNHWLQJ�HFRV\VWHP�LQFOXGLQJ��6HDUFK�(QJLQH�0DUNHWLQJ��6RFLDO�1HWZRUN�'LVSOD\�

$GYHUWLVLQJ��1LFKH�'LVSOD\�$GYHUWLVLQJ���(PDLO�&DPSDLJQV��:HE�'HVLJQ�DQG�DJJUHVVLYH��GDWD�GULYHQ�

RSWLPL]DWLRQ���&UHDWLYH�DJHQFLHV�DUH�HVVHQWLDO�ZKHQ�FUHDWLQJ�D�EUDQG��EXW�IDLO�WR�IXOO\�HPEUDFH�GLUHFW�

UHVSRQVH�FXVWRPHU�JHQHUDWLRQ��VTXDQGHULQJ�WKH�IXOO�SRWHQWLDO�RI�RQOLQH�PDUNHWLQJ���/HYHO�,QWHUDFWLYH�LV�WKH�

RQO\�WUXH��IXOO�VHUYLFH��GLJLWDO�PDUNHWLQJ��GHVLJQ�DQG�DGYHUWLVLQJ�SDUWQHU�LQ�WKH�LQGXVWU\��(YHU\�GROODU�RI�

\RXU�PDUNHWLQJ�EXGJHW�LV�VDFUHG�DQG�QR�RWKHU�PDUNHWLQJ�DJHQF\�IRFXVHV�RQ�JHWWLQJ�\RXU�FRPSDQ\�PRUH�

PRQH\�IRU�HYHU\�GROODU�LQYHVWHG�OLNH�/HYHO�,QWHUDFWLYH�

<RX�KDYH�OLPLWHG�RSWLRQV�ZKHQ�LW�FRPHV�WR�LQYHVWLQJ�LQ�PDUNHWLQJ�WKDW�GHOLYHUV�UHDO��SRVLWLYH�

UHVXOWV��2QH�RSWLRQ�LV�WR�WXUQ�WR�SXUHO\�FUHDWLYH�DJHQFLHV�WKDW�XVH�WUDGLWLRQDO�DGYHUWLVLQJ��79��ELOOERDUG�

DQG�SULQW��WR�JHQHUDWH�FXVWRPHUV�ZLWK�KLJK�FRVWV��ORZ�YLVLELOLW\��EDVLF�UHSRUWLQJ��QR�FDPSDLJQ�IOH[LELOLW\�

DQG�OHVV�WUDIILF��<RX�FRXOG�DOVR�FKRRVH�WR�SDUWQHU�ZLWK�DJHQFLHV�WKDW�EHOLHYH�6(2�RU�VRFLDO�PHGLD�

DGYHUWLVLQJ�DORQH�DUH�WKH�NH\�HOHPHQWV�LQ�UXQQLQJ�VXFFHVVIXO�RQOLQH�PDUNHWLQJ�FDPSDLJQV��7KHVH�RSWLRQV�

DUH�XQDFFHSWDEOH���/HYHO�,QWHUDFWLYH�LV�D�VWUDWHJLF�PDUNHWLQJ�SDUWQHU�WKDW�KDV�IXOO\�HPEUDFHG�WKH�FKDQJLQJ�

RQOLQH�HQYLURQPHQW��XVLQJ�HYHU\�GROODU�RI�\RXU�FRPSDQ\¶V�PDUNHWLQJ�EXGJHW�RQ�UHDO�FXVWRPHU�JHQHUDWLRQ��

PDNLQJ�XV�D�OHDGHU�LQ�WKH�GLJLWDO�PDUNHWLQJ�ZRUOG�

<RXU�EXVLQHVV�GHVHUYHV�DQ�DJHQF\�WKDW�FRPPDQGV�WKH�HQWLUH�HFRV\VWHP�RI�RQOLQH�GLUHFW�UHVSRQVH�

PDUNHWLQJ��ZLWK�WKH�EHVW�52,�VHQVLWLYH�EDQQHU�DG�QHWZRUNV��WUXH�H[SHUWLVH�LQ�GLUHFW�UHVSRQVH�VRFLDO�

DQG�SURIHVVLRQDO�QHWZRUN�PDUNHWLQJ��DQG�HPDLO�FDPSDLJQV��DOO�FRQQHFWHG�DQG�GULYHQ�WKURXJK�/HYHO�



,QWHUDFWLYH¶V�DGYDQFHG�SURSULHWDU\�WHFKQRORJ\��RSWLPL]LQJ�HYHU\�IDFHW�RI�\RXU�FRPSDQ\¶V�RQOLQH�SUHVHQFH�

�$W�WKH�HQG�RI�WKH�GD\�/HYHO�,QWHUDFWLYH�JHWV�\RX�PRUH�PRQH\�IRU�HYHU\�GROODU�WKDW�\RX�LQYHVW�

RQOLQH��7KDW�LV�WKH�SRZHU�RI�WKH�GLJLWDO�PDUNHWLQJ�UHYROXWLRQ��7KDW�LV�WKH�SRZHU�WKDW�ZH�FDQ�SURYLGH�\RXU�

FRPSDQ\��

'RQ¶W�WUXVW�\RXU�SUHFLRXV�PDUNHWLQJ�GROODUV�WR�DQ�DQWLTXDWHG�FUHDWLYH�ILUP�RU�DQ�DJHQF\�WKDW�

EHOLHYHV�WKDW�RQO\�*RRJOH�$GZRUGV��6(2�RU�VLPSOH�ZHE�GHVLJQ�DUH�VXIILFLHQW�WR�DFKLHYLQJ�VXFFHVV�

LQ�RQOLQH�PDUNHWLQJ�FDPSDLJQV��<RXU�FRPSDQ\�GHVHUYHV�PRUH��/HYHO�,QWHUDFWLYH�RIIHUV�PRUH��/HYHO�

,QWHUDFWLYH���/HDGLQJ�7KH�'LJLWDO�0DUNHWLQJ�5HYROXWLRQ�,Q�&XVWRPHU�*HQHUDWLRQ���



/HYHO�,QWHUDFWLYH�9LGHR�6FULSW

$XGLR�9LGHR

Ɣ &RQVXPHUV�KDYH�FKRLFHV�ZKHQ�LW�FRPHV�WR�EX\LQJ�SURGXFWV�DQG�VHUYLFHV��<RXU�FRPSDQ\�
KDV�FKRLFHV�ZKHQ�LW�FRPHV�WR�VHOOLQJ�WKHP��6RPH�FKRLFHV�DUH�ELJ�DQG�VRPH�DUH�VPDOOHU��
EXW�ZKHQ�LW�FRPHV�WR�VSHQGLQJ�PRQH\�\RXU�GHFLVLRQV�DUH�DEVROXWHO\�FUXFLDO�WR�\RXU�
FRPSDQ\¶V�VXFFHVV������VHFV�

Ɣ )$'(�,1��/LJKW�%OXH�%DFNJURXQG�
$QLPDWHG�/HYHO�,QWHUDFWLYH�1DPH�DQG�/RJR�6ORZO\�*HW�/DUJHU�2Q�6FUHHQ��
6KRZV�³-RH�&OLHQW´�GHFLGLQJ�ZKHWKHU�WR�FKRRVH�D�WLH�RU�D�ERZWLH�WR�ZHDU�WR�ZRUN��
+H�FKRRVHV�WKH�WLH��

Ɣ <RX�FRXOG�FKRRVH�WR�JR�WR�DQ�$G�DJHQF\�WKDW�ZLOO�XVH�\RXU�KDUG�HDUQHG�PRQH\�LQ�
RQO\�RQH�RU�WZR�ZD\V�WR�SURPRWH�\RXU�EXVLQHVV�
����VHFV��

Ɣ 6OLGH�8S��6DPH�%OXH�%DFNJURXQG��-RH�&OLHQW�LV�ORRNLQJ�XSVHW�DW�WKH�ZROI\�$G�
H[HFXWLYH�KDQGLQJ�KLP�D�LGHD�LQ�WKH�IRUP�RI�D�IOLFNHULQJ��EURNHQ�OLJKW�EXLOG��7H[W�
DSSHDUV�UHLWHUDWLQJ�³RQH�RU�WZR�ZD\V���´

Ɣ 2U�\RX�FDQ�FKRRVH�WKH�RQO\�WUXH��IXOO�VHUYLFH�GLJLWDO�PDUNHWLQJ�DJHQF\�EHWZHHQ�
3LWWVEXUJK�DQG�&KLFDJR���DQ�DJHQF\�WKDW�NQRZV�LWV�FOLHQWV�LQVLGH�DQG�RXW���DQ�
DJHQF\�WKDW�XWLOL]HV�HYHU\�DSSOLFDWLRQ�RI�RQOLQH�GLUHFW�UHVSRQVH�PDUNHWLQJ�WR�JHW�
\RX�WKH�EHVW�5HWXUQ�2Q�,QYHVWPHQW�IRU�\RXU�EXVLQHVV��2WKHU�DJHQFLHV�PLJKW�EXLOG�
\RX�D�SUHWW\�ZHEVLWH��EXW�WKHQ�ZKDW"������VHFV�

Ɣ 6OLGH�XS��%DFNJURXQG�6LOKRXHWWH�RI�3LWWVEXUJK
V�6N\OLQH�SDQQLQJ�LQ�RQ�DQLPDWHG�
/HYHO�,QWHUDFWLYH�ORJR�DQG�QDPH�



Ɣ /HYHO�,QWHUDFWLYH¶V�VXFFHVV�LV�EDVHG�RQ�FRPELQLQJ�WKH�DHVWKHWLF�DQG�DQDO\WLF�±�WZR�
FRPSOHPHQWDU\�SLOODUV�WKDW�ZKHQ�GHVLJQHG��FRQVWUXFWHG�DQG�LPSOHPHQWHG�WKH�ULJKW�ZD\��
DFW�DV�WKH�IRXQGDWLRQV�IRU�OXFUDWLYH�RQOLQH�PDUNHWLQJ��
:H�EXLOG�\RXU�EXVLQHVV¶V�FDPSDLJQV�WKURXJK�VL[�GLIIHUHQW�YHKLFOHV��FXVWRPHU�
JHQHUDWLRQ��LQTXLU\�PDQDJHPHQW��DQDO\WLFV�	�RSWLPL]DWLRQ��GHVLJQ��FXVWRPHU�
QXUWXULQJ�DQG�6(2��1R�RWKHU�FRPSDQ\�GRHV�DOO�RI�WKLV�DQG�GRHV�LW�DOO�XQGHU�RQH�
URRI���/HYHO�,QWHUDFWLYH�GRHVQ¶W�MXVW�GHVLJQ�\RX�D�ZHEVLWH�DQG�VHQGV�\RX�RQ�\RXU�
ZD\���2XU�VSHFLDOLVWV�GLYH�KHDG�ILUVW�LQWR�HDFK�DQG�HYHU\�IDFHW�RI�\RXU�RQOLQH�
PDUNHWLQJ�SUHVHQFH�WR�JHQHUDWLQJ�QHZ�LGHDV�IRU�\RXU�EXVLQHVV�GDLO\������VHFV�

Ɣ )2�),���6KRZV�³IHUULV�ZKHHO�EXEEOH�JUDSKLF´��URWDWLQJ�HDFK�EXEEOH�ZLWK�³�FXVWRP�
JHQHUDWLRQ��LQTXLU\�PJPW��HWF´�PRYLQJ�LQWR�WKH�WRS�SRVLWLRQ�ZKHQ�HDFK�ZRUG�LV�
VSRNHQ��

Ɣ <RXU�FRPSDQ\�FRXOG�VSHQG���������D�\HDU�RQ�D�ELOOERDUG�ZLWK�OLWWOH�LQVLJKW�LQWR�
LWV�HIIHFWLYHQHVV�25�\RX�FRXOG�VSHQG�WKH�VDPH�DPRXQW�RI�PRQH\�ZLWK�/HYHO�
,QWHUDFWLYH�DQG�NQRZ�H[DFWO\�ZKHUH��ZK\��DQG�KRZ�HYHU\�GROODU�LV�EHLQJ�XVHG�WR�
PDNH�\RX�PRUH�PRQH\�

Ɣ 6KRZ�-RH�&OLHQW¶V�FDU�DORQJ�ZLWK�PDQ\�RWKHUV�TXLFNO\�SDVVLQJ�D�ODUJH�ELOOERDUG�Z��
����GLVSOD\HG�RQ�LW��6KRZ�VLJQ�VKRZLQJ�KRZ�PDQ\�PLOHV�LW�LV�WR�3LWWVEXUJK�RQ�RQH�
VLGH�RI�WKH�KLJKZD\���

Ɣ :H�DUH�GDWD�GULYHQ�GLJLWDO�PDUNHWLQJ�DUFKLWHFWV�ZKR�EXLOG�\RXU�EUDQG
V�H[SRVXUH�
DQG�RXWUHDFK���EULFN�E\�EULFN���FDPSDLJQ�E\�FDPSDLJQ��3RRU�IXQGDPHQWDOV�FDQ�
UHGXFH�\RXU�RQOLQH�SUHVHQFH�WR�D�FUXPEOLQJ�KHDS��GDPDJLQJ�\RXU�EXVLQHVV¶V�
UHSXWDWLRQ�±�HYHQ�HQGDQJHULQJ�LWV�VXUYLYDO��/HYHO�,QWHUDFWLYH�PDNHV�VXUH�WKLV�
GRHV�QRW�KDSSHQ�������VHFV�

Ɣ 6KRZ�QXPHURXV�2QOLQH�$GYHUWLVLQJ�ZRUGV��6(2��33&��$QDO\WLFV��'LUHFW�
5HVSRQVH��6(0��&06��/DQGLQJ�3DJH��IO\LQJ�IURP�RII�VFUHHQ�FRPLQJ�RQ�VFUHHQ�
WR�IRUP�WKH�VKDSH�RI�D�VN\VFUDSHU�RU�EXLOGLQJ��+DYH�-RH�&OLHQW�VWDQG�QH[W�WR�LW�IRU�
VFDOH��

Ɣ 2XU�GLUHFW�UHVSRQVH�PDUNHWLQJ�HIIRUWV�DUH�GULYHQ�E\�DGYDQFHG�WHFKQRORJ\��
PDQDJHG�E\�D�WHDP�RI�GLJLWDO�PDUNHWLQJ�VSHFLDOLVWV��DOORZLQJ�\RXU�FRPSDQ\�
DFFHVV�WR�UHDO�UHSRUWLQJ�LQ�UHDO�WLPH���7KLV�PHDQV�WKDW�ZH�TXDQWLWDWLYHO\�WUDFN�
HYHU\�FOLFN��HYHU\�LPSUHVVLRQ��DQG�HYHU\�FRQYHUVLRQ�RI�\RXU�ZHEVLWH¶V�WUDIILF���,V�
\RXU�FXUUHQW�RYHUSULFHG�DJHQF\�VHQGLQJ�\RX�FRQIXVLQJ�([FHO�VSUHDGVKHHWV�DV�
GHOD\HG�ZHHNO\�PRQWKO\�UHSRUWV"�+RZ�UHWUR�����VHFV�



Ɣ ),�)2�WR�IODW�VFUHHQ�PRQLWRU�VKRZLQJ�PRYLQJ�JUDSKV��SLH�FKDUW��DQG�FDOFXODWLQJ�
QXPEHUV��ZLWK�OHYHO�ORJR�VRPHZKHUH�RQ�VFUHHQ��

Ɣ $W�WKH�HQG�RI�WKH�GD\�\RX�PDNH�WKH�ILQDO�FKRLFHV�WKDW�DIIHFW�\RXU�FRPSDQ\¶V�IXWXUH��
&KRRVH�/HYHO�,QWHUDFWLYH�WR�EXLOG�\RXU�EXVLQHVV¶V�QH[W�PDUNHWLQJ�FDPSDLJQ�WKH�ULJKW�
ZD\���/HYHO�,QWHUDFWLYH���VROYLQJ�WKH�RQOLQH�PDUNHWLQJ�SX]]OH�����VHFV�

Ɣ ),�)2�7R�RULJLQDO�VFUHHQ�SDQQLQJ�VORZO\�LQ�RQ�³/HYHO�,QWHUDFWLYH´�ZLWK�LFRQ
DQG�ZRUGV�³6ROYLQJ�7KH�2QOLQH�0DUNHWLQJ�3X]]OH´��

��

/HYHO�GLIIHUHQWLDWHV�LWVHOI�IURP�WUDGLWLRQDO�DJHQFLHV�LQ�WZR�ZD\V�������/HYHO�LV�PRUH�
WKDQ�D�FUHDWLYH�DJHQF\�±�WKH\�DUH�D�FXVWRPHU�JHQHUDWLRQ�DJHQF\��DQG�����(YHU\�
FDPSDLJQ�JHQHUDWHV�UHYHQXH�IRU�WKHLU�FOLHQWV��

XU�NH\�WR�VXFFHVV�DQG�ZK\�/HYHO�LV�WUXO\�XQLTXH�DPRQJ�RWKHU�DJHQFLHV�LV�
WKDW�ZH�FRPPDQG�WKH�HQWLUH�HFRV\VWHP�RI�RQOLQH�PDUNHWLQJ�DQG�52,�SRVLWLYH�
RIIOLQH�PDUNHWLQJ�VNLOOV�XQGHU�RQH�URRI�±�QHYHU�FRPSURPLVLQJ�D�FOLHQW¶V�52,�
DQG�FDPSDLJQ�WR�RXWVRXUFLQJ���7KLV�LQFOXGHV�LQGXVWU\�EHVW�WHDPV�LQ���:HE�	�
*UDSKLF�GHVLJQ��2QOLQH�$GYHUWLVLQJ��VHDUFK�HQJLQHV��VRFLDO�QHWZRUN�GLVSOD\�DQG�
EDQQHU�DGYHUWLVLQJ���$QDO\WLFV�2SWLPL]DWLRQ�%,��/HDG�0DQDJHPHQW�DQG�&XVWRPHU�
1XUWXULQJ��HPDLO�DQG�FDOO�FHQWHU�VXSSRUW����1R�RWKHU�DJHQF\�LQ�RXU�JHRJUDSKLF�
IRRWSULQW�RIIHUV�WKHVH�FRPSHWHQFLHV�LQ�RQH�DJHQF\�

/HYHO�GLIIHUHQWLDWHV�LWVHOI�IURP�WUDGLWLRQDO�DJHQFLHV�LQ�WZR�ZD\V�������/HYHO�LV�PRUH�
WKDQ�D�FUHDWLYH�DJHQF\�±�WKH\�DUH�D�FXVWRPHU�JHQHUDWLRQ�DJHQF\��DQG�����(YHU\�
FDPSDLJQ�JHQHUDWHV�UHYHQXH�IRU�WKHLU�FOLHQWV��

2XU�NH\�WR�VXFFHVV�DQG�ZK\�/HYHO�LV�WUXO\�XQLTXH�DPRQJ�RWKHU�DJHQFLHV�LV�
WKDW�ZH�FRPPDQG�WKH�HQWLUH�HFRV\VWHP�RI�RQOLQH�PDUNHWLQJ�DQG�52,�SRVLWLYH�
RIIOLQH�PDUNHWLQJ�VNLOOV�XQGHU�RQH�URRI�±�QHYHU�FRPSURPLVLQJ�D�FOLHQW¶V�52,�
DQG�FDPSDLJQ�WR�RXWVRXUFLQJ���7KLV�LQFOXGHV�LQGXVWU\�EHVW�WHDPV�LQ���:HE�	�
*UDSKLF�GHVLJQ��2QOLQH�$GYHUWLVLQJ��VHDUFK�HQJLQHV��VRFLDO�QHWZRUN�GLVSOD\�DQG�
EDQQHU�DGYHUWLVLQJ���$QDO\WLFV�2SWLPL]DWLRQ�%,��/HDG�0DQDJHPHQW�DQG�&XVWRPHU�
1XUWXULQJ��HPDLO�DQG�FDOO�FHQWHU�VXSSRUW����1R�RWKHU�DJHQF\�LQ�RXU�JHRJUDSKLF�



IRRWSULQW�RIIHUV�WKHVH�FRPSHWHQFLHV�LQ�RQH�DJHQF\

/HYHO�,QWHUDFWLYH�LV�D�OHDGLQJ�IXOO�VHUYLFH�RQOLQH�PDUNHWLQJ�DJHQF\�WKDW�VSHFLDOL]HV�LQ�52,�SRVLWLYH�
FXVWRPHU�JHQHUDWLRQ�

:LWK�PRUH�WKDQ�����FOLHQWV�DFURVV�D�QXPEHU�RI�YHUWLFDOV�±�PRVW�QRWDEO\�HGXFDWLRQ��KHDOWKFDUH��
DQG�WHFKQRORJ\�±�/HYHO�SODQV�DQG�H[HFXWHV�GLJLWDO�PDUNHWLQJ�FDPSDLJQV�WKDW�DUH�HIILFLHQW�DQG�
HIIHFWLYH�

&RUH�FDSDELOLWLHV�LQFOXGH�ZHE�GHVLJQ��DGYDQFHG�DQDO\WLFV�DQG�RSWLPL]DWLRQ��DQG�WKH�IXOO�VSHFWUXP�
RI�GLJLWDO�PHGLD�EX\LQJ�DFURVV�WKH�HVVHQWLDO�VRFLDO�QHWZRUNV��VHDUFK�HQJLQHV�DQG�EDQQHU�
DGYHUWLVLQJ�SODWIRUPV�

8QOLNH�RWKHU�DJHQFLHV�WKDW�PD\�VSHFLDOL]H�LQ�RQH�RU�WZR�SLHFHV�RI�GLJLWDO�PDUNHWLQJ�SX]]OH��/HYHO�
FUHDWHV�DQG�RSWLPL]HV�WKH�HQWLUH�FRPSOH[�GLJLWDO�PDUNHWLQJ�HFRV\VWHPV�LQ�KRXVH��

�/HYHO�,QWHUDFWLYH�9LGHR�6FULSW

&RQVXPHUV�KDYH�FKRLFHV�ZKHQ�LW�FRPHV�WR�EX\LQJ�SURGXFWV�DQG�VHUYLFHV��<RXU�

FRPSDQ\�KDV�FKRLFHV�ZKHQ�LW�FRPHV�WR�VHOOLQJ�WKHP��6RPH�FKRLFHV�DUH�ELJ�DQG�VRPH�

DUH�VPDOOHU��EXW�ZKHQ�LW�FRPHV�WR�VSHQGLQJ�\RXU�FRPSDQ\¶V�PDUNHWLQJ�EXGJHW�\RXU�

GHFLVLRQV�DUH�DEVROXWHO\�FUXFLDO�WR�\RXU�FRPSDQ\¶V�VXFFHVV�

�0RVW�DGYHUWLVLQJ�DJHQFLHV�IRFXV�RQ�RQO\�RQH�RU�WZR�PDUNHWLQJ�HOHPHQWV�WR�

SURPRWH�\RXU�EXVLQHVV��7KLV�LV�D�ZDVWH�RI�ERWK�\RXU�FRPSDQ\¶V�WLPH�DQG�PRQH\��0DNH�

WKH�VPDUW�GHFLVLRQ�DQG�FKRRVH�/HYHO�,QWHUDFWLYH��WKH�RQO\�WUXH��IXOO�VHUYLFH��GLJLWDO�

PDUNHWLQJ��GHVLJQ�DQG�DGYHUWLVLQJ�SDUWQHU�EHWZHHQ�3LWWVEXUJK�DQG�&KLFDJR���$�ILUP�WKDW�

VSHFLDOL]HV�LQ�52,�SRVLWLYH�FXVWRPHU�JHQHUDWLRQ��PDNLQJ�\RXU�FRPSDQ\�PRUH�PRQH\�

IRU�HYHU\�GROODU�VSHQW���2WKHU�ILUPV�PLJKW�EXLOG�\RX�D�SUHWW\�ZHEVLWH��EXW�WKHQ�ZKDW"��

/HYHO�,QWHUDFWLYH¶V�VSHFLDOLVWV�GLYH�KHDG�ILUVW�LQWR�HDFK�DQG�HYHU\�IDFHW�RI�\RXU�RQOLQH�



PDUNHWLQJ�SUHVHQFH�WR�JHQHUDWH�SURVSHFWLYH�FXVWRPHUV�IRU�\RXU�EXVLQHVV�GDLO\��

/HYHO�,QWHUDFWLYH¶V�VXFFHVV�LV�EDVHG�RQ�WKH�DELOLW\�WR�FRPPDQG�WKH�HQWLUH�

HFRV\VWHP�RI�RQOLQH�DQG�RIIOLQH�52,�SRVLWLYH�PDUNHWLQJ�±�QHYHU�FRPSURPLVLQJ�D�

FOLHQW¶V�FDPSDLJQ�WR�RXWVRXUFLQJ���2XU�GLJLWDO�PDUNHWLQJ�H[SHUWV�EXLOG�\RXU�EXVLQHVV¶V�

FDPSDLJQ�ZLWK���WRROV�LQFOXGLQJ���/HDG�0DQDJHPHQW��&XVWRPHU�*HQHUDWLRQ��:HE�	�

*UDSKLF�'HVLJQ��2QOLQH�$GYHUWLVLQJ��2SWLPL]DWLRQ��DQG�$QDO\WLFV��:H�GR�QRW�GHVLJQ�\RXU�

FRPSDQ\�D�ZHEVLWH�DQG�FRQVLGHU�RXU�MRE�FRPSOHWH��

:LWK�PRUH�WKDQ�����FOLHQWV�LQ�HGXFDWLRQ��KHDOWKFDUH��DQG�WHFKQRORJ\�±�/HYHO�

,QWHUDFWLYH�SODQV�DQG�H[HFXWHV�GLJLWDO�PDUNHWLQJ�FDPSDLJQV�WKDW�DUH�HIILFLHQW�DQG�

HIIHFWLYH�

�:H�DUH�GDWD�GULYHQ�GLJLWDO�PDUNHWLQJ�DUFKLWHFWV�ZKR�EXLOG�\RXU�EUDQG
V�H[SRVXUH�

DQG�RXWUHDFK���EULFN�E\�EULFN���FDPSDLJQ�E\�FDPSDLJQ��3RRU�IXQGDPHQWDOV�FDQ�UHGXFH�

\RXU�RQOLQH�SUHVHQFH�WR�D�FUXPEOLQJ�KHDS��GDPDJLQJ�\RXU�EXVLQHVV¶V�UHSXWDWLRQ�±�HYHQ�

HQGDQJHULQJ�LWV�VXUYLYDO���/HYHO�,QWHUDFWLYH�PDNHV�VXUH�WKLV�GRHV�QRW�KDSSHQ�

2XU�GLUHFW�UHVSRQVH�PDUNHWLQJ�HIIRUWV�DUH�GULYHQ�E\�DGYDQFHG�WHFKQRORJ\��

PDQDJHG�E\�D�WHDP�RI�GLJLWDO�PDUNHWLQJ�H[SHUWV��DOORZLQJ�\RXU�FRPSDQ\�DFFHVV�WR�UHDO�

UHSRUWLQJ�LQ�UHDO�WLPH���7KLV�PHDQV�WKDW�ZH�WUDFN�DQG�DQDO\]H�HYHU\�YLVLWRU��HYHU\�OHDG��

DQG�HYHU\�VDOH��DOORZLQJ�/HYHO�,QWHUDFWLYH�WR�JHQHUDWH�DQG�GULYH�YDOXDEOH�FXVWRPHUV�WR�

\RXU�FRPSDQ\¶V�ZHEVLWH���

+RZ�\RXU�FRPSDQ\�VSHQGV�LWV�PDUNHWLQJ�EXGJHW�LV�FULWLFDO�WR�LWV�VXFFHVV��0DNH�WKH�

VPDUW�GHFLVLRQ�E\�FKRRVLQJ�/HYHO�,QWHUDFWLYH��WKH�DOO�HQFRPSDVVLQJ�GLJLWDO�PDUNHWLQJ�

SDUWQHU�WR�EXLOG�\RXU�EXVLQHVV¶V�QH[W�PDUNHWLQJ�FDPSDLJQ��



2XU�GLJLWDO�PDUNHWLQJ�H[SHUWV�GULYH�\RXU�EXVLQHVV¶V�FDPSDLJQ�WKURXJK���YHKLFOHV�

LQFOXGLQJ���/HDG�0DQDJHPHQW��&XVWRPHU�*HQHUDWLRQ��:HE�	�*UDSKLF�'HVLJQ��

2QOLQH�$GYHUWLVLQJ��2SWLPL]DWLRQ��DQG�$QDO\WLFV��

,QWURGXFWLRQ�7KHPH

&RQVXPHUV�KDYH�FKRLFHV�ZKHQ�LW�FRPHV�WR�EX\LQJ�SURGXFWV�DQG�VHUYLFHV��<RXU�FRPSDQ\�

KDV�FKRLFHV�ZKHQ�LW�FRPHV�WR�VHOOLQJ�WKHP��6RPH�FKRLFHV�DUH�ELJ�DQG�VRPH�DUH�VPDOOHU��EXW�

ZKHQ�LW�FRPHV�WR�VSHQGLQJ�PRQH\�\RXU�GHFLVLRQV�DUH�DEVROXWHO\�FUXFLDO�WR�\RXU�FRPSDQ\¶V�

VXFFHVV�

<RX�FRXOG�FKRRVH�WR�JR�DQ�$G�DJHQF\�WKDW�ZLOO�RQO\�XVH�\RXU�KDUG�HDUQHG�PRQH\�

LQ�RQH�RU�WZR�ZD\V�WR�SURPRWH�\RXU�EXVLQHVV�2U�\RX�FDQ�FKRRVH�WKH�RQO\�WUXH��IXOO�

VHUYLFH�GLJLWDO�PDUNHWLQJ�DJHQF\�EHWZHHQ�3LWWVEXUJK�DQG�&KLFDJR���DQ�DJHQF\�WKDW�



NQRZV�LWV�FOLHQW¶V�LQVLGH�DQG�RXW���DQ�DJHQF\�WKDW�XWLOL]HV�HYHU\�DSSOLFDWLRQ�RI�RQOLQH�

GLUHFW�UHVSRQVH�PDUNHWLQJ�LQ�RUGHU�WR�JHW�\RX�WKH�EHVW�5HWXUQ�2Q�,QYHVWPHQW�IRU�\RXU�

EXVLQHVV��2WKHU�DJHQFLHV�PLJKW�EXLOG�\RX�D�SUHWW\�ZHEVLWH��EXW�WKHQ�ZKDW"�

)RFXV�

Ɣ ,QWURGXFH�7KHPH�RI�³&KRLFH´

Ɣ 0RYLQJ�$ZD\�)URP�/LPLWHG�$G�$JHQFLHV�

Ɣ )XOO�6HUYLFH�$JHQF\

Ɣ ,QWLPDF\�:LWK�&OLHQWV

Ɣ 'LUHFW�5HVSRQVH�0DUNHWLQJ

7KLV�,V�:KDW�:H�'R

/HYHO�,QWHUDFWLYH¶V�VXFFHVV�LV�EDVHG�RQ�FRPELQLQJ�WKH�DHVWKHWLF�DQG�DQDO\WLF�±�WZR�

FRPSOHPHQWDU\�SLOODUV�WKDW�ZKHQ�SURSHUO\�GHVLJQHG��FRQVWUXFWHG�DQG�LPSOHPHQWHG��DFW�DV�WKH�

IRXQGDWLRQV�IRU�VXFFHVVIXO�RQOLQH�PDUNHWLQJ���:H�EXLOG�\RXU�EXVLQHVV¶V�FDPSDLJQV�ZLWK�VL[�

GLIIHUHQW�WRROV��FXVWRPHU�JHQHUDWLRQ��LQTXLU\�PDQDJHPHQW��DQDO\WLFV�	�RSWLPL]DWLRQ��

GHVLJQ��FXVWRPHU�QXUWXULQJ�DQG�6(2��1R�RWKHU�FRPSDQ\�GRHV�DOO�RI�WKLV�DQG�GRHV�LW�

DOO�XQGHU�RQH�URRI���/HYHO�,QWHUDFWLYH�GRHVQ¶W�MXVW�GHVLJQ�\RX�D�ZHEVLWH�DQG�VHQGV�\RX�

RQ�\RXU�ZD\���2XU�VSHFLDOLVWV�GLYH�KHDG�ILUVW�LQWR�HDFK�DQG�HYHU\�IDFHW�RI�\RXU�RQOLQH�

PDUNHWLQJ�SUHVHQFH��JHQHUDWLQJ�QHZ�LGHDV�IRU�\RXU�EXVLQHVV�GDLO\��



)RFXV�

Ɣ )XOO�6HUYLFH���0XOWL�)DFHWHG���2QOLQH�([SHUWLVH

Ɣ 2XU���YHKLFOHV���FXVWRP�JHQHUDWLRQ��LQTXLU\�0*07�HWF���

Ɣ �:H�$UH�0RUH�7KDQ�-XVW�2QH�(OHPHQW�2I�2QOLQH�$GYHUWLVLQJ

Ɣ 'LJLWDO�0DUNHWLQJ�6SHFLDOLVWV

&KRLFH��&RPSDULVRQ��+RZ�:H�'R�,W

<RXU�FRPSDQ\�FRXOG�VSHQG���������D�\HDU�RQ�D�ELOOERDUG��ZKHUH�\RX�ZLOO�KDYH�

QR�LGHD�ZKDW�W\SH�RI�FRQVXPHUV�LW�HQJDJLQJ�25�\RX�FRXOG�VSHQG�WKH�VDPH�DPRXQW�RI�

PRQH\�ZLWK�/HYHO�,QWHUDFWLYH�DQG�NQRZ�H[DFWO\�ZKHUH��ZK\��DQG�KRZ�HYHU\�GROODU�LV�

EHLQJ�XVHG�WR�PDNH�\RX�PRUH�PRQH\��:H�DUH�GDWD�GULYHQ�GLJLWDO�PDUNHWLQJ�DUFKLWHFWV�

ZKR�EXLOG�\RXU�EUDQG
V�H[SRVXUH�DQG�RXWUHDFK���EULFN�E\�EULFN���FDPSDLJQ�E\�FDPSDLJQ��

3RRU�IXQGDPHQWDOV�FDQ�UHGXFH�\RXU�RQOLQH�SUHVHQFH�WR�D�FUXPEOLQJ�KHDS��GDPDJLQJ�

\RXU�EXVLQHVV¶V�UHSXWDWLRQ�±�HYHQ�HQGDQJHULQJ�LWV�VXUYLYDO��/HYHO�,QWHUDFWLYH�PDNHV�VXUH�

WKLV�GRHV�QRW�KDSSHQ�

)RFXV�



Ɣ )LQDQFLDO�%HQHILWV�$QG�:K\�<RX�6KRXOG�&KRRVH�$Q�2QOLQH�0DUNHWLQJ�

6WUDWHJ\

Ɣ 3RWHQWLDO�+DUP�2I�2QH�(OHPHQW�2I�2QOLQH�$GYHUWLVLQJ�IDLOLQJ

Ɣ %HQHILWV�)RU�<RXU�%XVLQHVV

Ɣ ,QIRUPDWLRQ�$UFKLWHFWXUH

Ɣ 'ULYLQJ�9LVLWRUV���6XUJLFDO�7DUJHWLQJ

7KLV�,V�+RZ�:H�'R�,W���&RQWLQXHG�

2XU�GLUHFW�UHVSRQVH�PDUNHWLQJ�HIIRUWV�DUH�GULYHQ�E\�DGYDQFHG�WHFKQRORJ\��

PDQDJHG�E\�D�WHDP�RI�GLJLWDO�PDUNHWLQJ�H[SHUWV��<RXU�FRPSDQ\�KDV�DFFHVV�WR�UHDO�

UHSRUWLQJ�LQ�UHDO�WLPH���7KLV�PHDQV�WKDW�ZH�TXDQWLWDWLYHO\�WUDFN�HYHU\�FOLFN��HYHU\�

LPSUHVVLRQ��DQG�HYHU\�FRQYHUVLRQ�RI�\RXU�ZHEVLWH¶V�WUDIILF���,V�\RXU�FXUUHQW�RYHUSULFHG�

DJHQF\�VHQGLQJ�\RX�FRQIXVLQJ�([FHO�VSUHDGVKHHWV�DV�GHOD\HG�ZHHNO\�PRQWKO\�UHSRUWV"�

+RZ�UHWUR«��

$W�WKH�HQG�RI�WKH�GD\�\RX�PDNH�WKH�ILQDO�FKRLFHV�WKDW�DIIHFW�\RXU�FRPSDQ\¶V�IXWXUH��

&KRRVH�/HYHO�,QWHUDFWLYH�WR�EXLOG�\RXU�EXVLQHVV¶V�QH[W�PDUNHWLQJ�FDPSDLJQ�WKH�ULJKW�ZD\��/HYHO�

,QWHUDFWLYH���VROYLQJ�WKH�RQOLQH�PDUNHWLQJ�SX]]OH�

)RFXV�

Ɣ $GYDQFHG�7HFKQRORJ\�IXHOLQJ�'50�$QG�5HSRUWLQJ

Ɣ 5HDO�7LPH�$QDO\WLFV

Ɣ -DE�$W�2WKHU�$JHQFLHV



Ɣ ,QVSLUDWLRQDO�&ORVLQJ�

Ɣ /HYHO�7DJOLQH


