'Sﬁanish Scheduling Services
Englis
(https://sorenson.com/es) Become A Partner Support v

Sorenson

(https://sorenson.com)

Q

Solutions Providers Company v Community Get Started ~

Social Isolation Among Seniors with Hearing Loss
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As the U.S. senior population climbs, so does hearing loss. More than 30% of seniors 65 and older experience hearing loss, reaching
40% for those 75 and older.! A sudden or gradual hearing loss can be a jarring experience for seniors already dealing with health or
community issues.
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Social isolation is a lack of contact or meaningful interaction with friends, family, and the larger community. As one gets older, social
isolation can occur due to health issues, the deaths of loved ones, and especially hearing loss. Add this to the fact that 27% of adults
aged 60 and older live alone.? Older adults may already be coping with social isolation when they begin losing their hearing.® Since
communication is the root of social interaction, hearing loss can sap enjoyment of social activity. Conversations become muffled and
faded, forcing a retreat into solitude. Seniors with hearing loss use tools to support their communication and independence. These
solutions include:

« Captioned phone service4

« Mobile apps®

« Hearing aids

With assistive technology becoming more accessible, social isolation among seniors with hearing loss can be alleviated.®

Understanding Social Isolation in the Context of Hearing Loss

Social isolation is a significant challenge for seniors with hearing loss. It concerns not only the physical aspect of being unable to
hear but also the social and psychological effects. The psychological impact of hearing loss can be profound, leading to emotional
distress, frustration, and cognitive overload. | am reminded of my grandmother, who began losing her hearing in her 70s. Before that,
she was talkative and loved sharing stories, but she became withdrawn when she realized she couldn’t follow conversations at the
family table. One-on-one conversations became the norm for her. She loved shopping if only one person went with her, but she was
not the same person she had been before the hearing loss. For Paul, 82, the impact of social isolation alleviated when he got his first
pair of hearing aids. They help him feel included in conversations, and he doesn’t say “What?” as often anymore. Living alone affords
him the solitude he craves, surrounded by books and art, and he has regular social engagements. Seniors who crave social
interaction often find hearing loss robs them of this joy. Consequences can include:

« Decreased social activity

« Miscommunication and misunderstandings

« Strained family relationships

. Stigma’

Challenges for Seniors with Hearing Loss

Hearing loss can make everyday interactions discouraging. Some common frustrations can include:
« Phone conversations

Group conversations

TV and film viewing

Discerning speech and sounds

Living independently

Social misunderstandings

Hearing loss also affects quality of life in many ways:
« Limited access to treatment: The stigma of hearing loss can prevent seniors from accessing hearing aids and assistive
technologies8 when needed. Lack of awareness and access are also factors.
« Increased health risks: Studies show links between hearing loss and cognitive decline, falls, and depression.®
« Insufficient healthcare communication: Hearing loss can lead to misunderstandings and miscommunication between seniors
and healthcare professionals, which can have serious health consequences.
« Poor communication: Communication challenges can lead to low interest in social activity, frustration, and detachment.

While these challenges can be overwhelming, solutions such as assistive listening devices'0 and family support can help seniors
regain their independence.

Benefits of Staying Socially Connected
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Maintaining social connections is good for everyone, not only seniors. Here’s how being socially engaged yields benefits for seniors
with hearing loss:
1. Better mental health: Daily social interactions stave off depression and anxiety.!
2. Improved cognition: Social activity keeps the brain active and sharp.'?
3. A longer life: Studies show that strong social connections can improve lifespan.’
4. Improved emotional health: Sharing life experiences with others boosts quality of life. Having confidants is invaluable during
tough times.
. Sense of belonging: Being part of a community helps seniors feel valued.
6. Promotes physical activity: Social activities involving group exercises and daily walks encourage movement.
7. Improved well-being: Socially active seniors report being happier and more content.

(6]

A crucial aspect of supporting social connections for a senior with hearing loss is using hearing aids. However, only 1in 6 people
with hearing loss uses this technology.® Despite more seniors experiencing hearing loss yearly, hearing aid use is seeing slow
growth.

Technology’s Role in Combating Social Isolation

Assistive technology’s continued advancements are a boon for seniors with hearing loss, giving them ways to combat social
isolation and protect themselves. Here’s how this technology plays a vital role in allaying social isolation:
« Video calls: Services like Skype and FaceTime enable seniors to converse face-to-face with friends and family.
« Mobile apps: Many apps, including CaptionCall Mobile and Sound Amplifier for iPhone, are available to seniors with hearing
loss.™®
« Telehealth services: Telehealth became more available during the COVID-19 pandemic and enables easier access to healthcare
services.'®
« Smart home devices: These devices connect to the internet and can help seniors live more independently without relying on
others. Some examples are Google Home, ecobee Smart Thermostat, and SimpliSafe Home Security System.
« Personal Emergency Response Systems (PERS): These come in wearable devices that seniors can use to contact emergency
services and family members."”

Seniors today overall are growing more comfortable with technology, with 81% of adults 60 to 69 years of age owning a
smartphone.'® However, there’s high interest among seniors to make smart technology more user friendly.®

CaptionCall: A Key Tool to Stay Connected

Sorenson, the leading language services provider for the Deaf and hard-of-hearing worldwide, provides no-cost captioned phone
services for seniors with hearing loss who need captions to use the phone effectively2? through CaptionCall and CaptionCall
Mobile.2! CaptionCall benefits include:
« live captions in time with conversation
Adjustable amplification settings
Saved transcripts
Stored contacts
Real-time captions for 911 calls
Captioned voicemails

A leader in the industry, Sorenson is paving the way for seniors to maintain solid social connections through captioned phone
services. CaptionCall is part of a federally funded program, so Sorenson doesn’t charge users for the service or equipment.

Practical Tips to Alleviate Social Isolation Among Seniors with Hearing
Loss

We know social isolation can affect a senior’s health and well-being. People with hearing loss who need captions to use the phone
the same way a hearing person does can stay connected through captioned phone calls:
« CaptionCall: Sorenson’s CaptionCall service for landline phones converts speech to text, which helps seniors easily follow
conversations and creates a gratifying experience.
« CaptionCall Mobile: The mobile caption app is useful away from home and for those who prefer using a smartphone or tablet.
This has the same features and benefits as CaptionCall.

CaptionCall by Sorenson provides user-friendly guides and customer support, as well as complimentary delivery, installation, and
training.??

/
< S e L
ALt
" |
! [ _I"_'_ 1 | B
] 1
2 o B ol A i -
5. ! ] 4L .+
= '_ _J
) - | ]
. AR A - 5 SNNEEEEN e
= = I~} | [ =k 1 1
= el FF i | = =] Sl B 1 L
= =1 B ] T \
o o | X

In addition to getting CaptionCall for captioned phone calls, these tips can extend your social connections beyond friends and
family:
« Join a local community group: Explore the local senior center or church. Many of them have a range of activities, from cooking
to exercise classes. Search Facebook groups, Meetup.com, and AARP.
« Volunteer: Volunteering can provide a sense of purpose. Check out VolunteerMatch and Create the Good.23 You can also
contact local organizations.
« Maintain connections online: With assistive technologies and social media, staying in touch with family and friends is easier
than ever.
« Explore online learning: Signing up for online courses and workshops is a way to meet others while exploring interests.
. Join a support group: This provides a safe space for sharing your experiences and getting emotional support.?*
« Find a community garden: Being outside in nature is therapy for many people, and this is a wonderful way to connect with
neighbors.?°
« Engage in daily physical activity: Look for exercise groups tailored for seniors.
. Adopt a pet: There are many health benefits to owning a pet.2®
« Engage with younger people: Young people and seniors can both learn from the other generation.
« Learn something new: Exploring a new hobby or interest can lead to new friends and more fulfilling experiences.

Conclusion

Social isolation among seniors with hearing loss is a grave issue but with assistive technology — including CaptionCall by Sorenson
— it is possible to break down communication barriers and stay connected.

Maintaining social connections for seniors contributes to increased health, well-being, and longevity. Embracing modern technology
can grant seniors newfound confidence and a higher quality of life.

Sorenson is here to help you take advantage of CaptionCall's features and benefits. We encourage you to reach out and connect
with us to build stronger ties with your family and community. Sign up for CaptionCall today (https://sorenson.com/captioned-

calls/).
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CaptionCall and CaptionCall Mobile are available in the United FCC rules permit you to port your telephone number to the VRS Sorenson VRS is only available if you are eligible for VRS
States only. FEDERAL LAW PROHIBITS ANYONE BUT provider of your choice. If you request a new number, Sorenson will and have registered in the FCC’s User Registration
REGISTERED USERS WITH HEARING LOSS FROM USING provide you with one for the geographic area where you live or Database. The cost of VRS is paid by a federally
INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH work. To ensure proper routing of 911 calls, it is important that you administered fund. Accordingly, use of Sorenson VRS
THE CAPTIONS TURNED ON. IP captioned telephone service provide, and update in the event it changes, the physical address calling for video conferencing is subject to compliance
may use a live operator. The operator generates captions of (i.e., the Registered Location) from which you are placing the call. with FCC regulations and Sorenson’s VRS EULA. Under
what the other party to the call says. These captions are then You can update your Registered Location in your device settings or federal law, you may use VRS only if you have a speech
sent to your phone. There is a cost for each minute of by calling (866) 756-6729 (tel:8667566729). To learn how to or hearing disability and need VRS in order to
captions generated, paid from a federally administered fund. update on your device visit https://sorenson.com/vrs/vrs/manage- communicate. Also, call participants must be in a
No costs are passed along to individuals who qualify for the account/ (https://sorenson.com/vrs/vrs/manage-account/). different location than the other individuals on the call.
service. The CaptionCall phone and CaptionCall Mobile app Emergency calls made via internet-based TRS may not function the
remain the property of Sorenson in order to provide ongoing same as traditional E911 service. For example, you may not be able
support, service, and upgrades. Patent information: to dial 911 if there is an internet-service failure or if you lose
sorenson.com/legal. (https://sorenson.com/legal) electrical power, and your 911 call may not be routed correctly if you

have not updated your Registered Location. Hearing point-to-point

video users will not be able to place emergency calls. For more

information on the process of obtaining ten-digit numbers and the

limitations and risks associated with using Sorenson’s VRS to place

a 911 call, please visit Sorenson’s website: sorenson.com/legal
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numbering, please visit https://sorenson.com/vrs/toll-free-

numbers/ (https://sorenson.com/vrs/toll-free-numbers/).
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