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March 4, 2021

Melissa Shadowens
Haggard Library
2501 Coit Road
Plano, TX 75075

Re: Assistance provided at MCOR Citizenship Information
Workshop on February 13, 2021

Dear Ms. Shadowens,

On behalf of the City of Plano’s Multicultural Outreach Roundtable (MCOR), please
accept my sincere appreciation and deep-felt thanks for your time and the
information you had provided for our Citizenship Workshop. Your presentation in
Spanish, about the services that the Plano Library System provides to our immigrant
community during the Spanish Session, and the questions you helped answer
benefitted our Immigrant Community Members. This will prove valuable in their
journey toward Citizenship.

This event was held virtually for the very first time via Zoom because of Covid-19
and the unusual times we are in. The number of the registrants for this workshop
was beyond our expectations and was as follows:

English Session: 262 (actual attendees: 117)
Spanish Session: 86 (actual attendees: 34)

The success of this virtual Citizenship Workshop was made possible only because of
the assistance and support provided by the attorneys such as you. We appreciate
and value your loyal and continued support.

Best Regards,
NIE N

Shaheen Salam

Chair, Citizenship Workshop
Co-Chair, MCOR
www.PlanoMCOR.org
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