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Privacy Policy, Terms & Conditions & Booking Policy

By booking an appointment with KEROSENE INK, you acknowledge that you have read, understood, and agreed to 
the following Privacy Policy, Terms & Conditions, and Booking Policy.

Privacy Policy
1. Personal Information
KEROSENE INK collects only the information necessary to provide safe and professional tattoo services. This may 
include:

Full name

Email address

Phone number

Appointment details

Relevant health information (such as allergies, medications, pregnancy, blood disorders, skin conditions, or other med-
ical concerns)

Payment information

Photographs of completed tattoos (with your consent)

2. Purpose of Data Collection
Your personal information is used to:

Schedule and manage appointments

Safely perform tattoo procedures

Comply with health and legal obligations

Contact you regarding your booking

Process payments and deposits

Provide aftercare support

Maintain business records

Showcase completed work in a portfolio or on social media (only with your consent)

3. Health Information
Health information is collected solely to determine whether tattooing can be performed safely. This information re-
mains confidential and will never be shared except where legally required.

4. Tattoo Photography
Completed tattoos may be photographed for documentation and promotional purposes only with your explicit consent.

You may withdraw this consent at any time for future use.

5. Data Storage
Your personal information is securely stored and only accessible by KEROSENE INK.



Information is retained only for as long as required to:

Meet legal obligations

Maintain business records

Resolve disputes

Enforce these Terms & Conditions

6. Sharing Your Information
Your personal information is never sold.

Information will only be shared:

Where legally required

For payment processing or accounting purposes

To protect legal rights

7. Your Rights (GDPR)
In accordance with the General Data Protection Regulation (GDPR), you have the right to:

Access your personal data

Request corrections

Request deletion where legally possible

Withdraw consent

Restrict processing

Receive a copy of your personal data

Lodge a complaint with the appropriate data protection authority

8. Contact
For any questions regarding your personal information, please contact:

KEROSENE INK
Artist: Keira Damoense
Email: design.kerosene@gmail.com

Terms & Conditions
1. Age Requirement
All clients must be 18 years of age or older.

Valid government-issued identification may be requested before your appointment.

2. Health Declaration
Clients must disclose any medical conditions, allergies, medications, pregnancy, blood disorders, skin conditions, or 
other health concerns that could affect the tattoo procedure or healing process.

Failure to disclose relevant information may result in refusal of service.

3. Tattoo Risks
Tattooing involves breaking the skin and carries inherent risks, including but not limited to:

Infection

Allergic reactions



Swelling

Bruising

Bleeding

Discomfort

Variations in healing

By proceeding, you acknowledge and accept these risks.

4. Design Approval
Before tattooing begins, you are responsible for reviewing and approving:

Design

Placement

Size

Colours

Spelling

Orientation

Once tattooing has started, changes cannot be made.

5. Aftercare
Aftercare instructions will be provided after your appointment.

Proper healing is your responsibility.

KEROSENE INK cannot guarantee healed results if aftercare instructions are not followed.

6. Healed Results
Every person’s skin heals differently.

Factors such as skin type, lifestyle, immune system, sun exposure, and aftercare affect the healed appearance of a 
tattoo.

Because of this, exact healed results cannot be guaranteed.

7. Touch-Ups
One complimentary touch-up is available after the tattoo has fully healed if deemed necessary by the artist.

Touch-ups should normally be booked within 3 months of the original appointment.

Touch-ups are not complimentary where the tattoo has been affected by:

Poor aftercare

Picking or scratching

Excessive sun exposure

Injury

Pregnancy-related skin changes

Significant weight changes



In these cases, a €50 touch-up fee may apply.

8. Photography
Photographs of completed tattoos will only be used for portfolio or social media purposes where consent has been 
given.

Declining photography will not affect your appointment.

9. Liability
KEROSENE INK is not responsible for complications arising from:

Failure to follow aftercare instructions

Undisclosed medical conditions

Allergic reactions that could not reasonably have been predicted

Individual healing differences

Damage caused after the appointment

10. Refund Policy
Tattoo services are non-refundable.

If you have concerns regarding your tattoo, please contact KEROSENE INK so an appropriate solution, such as a 
touch-up, can be discussed.

11. Copyright
All custom tattoo designs remain the intellectual property of KEROSENE INK unless otherwise agreed.

Artwork may not be copied, reproduced, sold, or tattooed by another artist without written permission.

12. Right to Refuse Service
KEROSENE INK reserves the right to refuse or discontinue a tattoo session if:

The client is under 18 years old.

The client appears intoxicated or under the influence of drugs.

The client behaves aggressively, abusively, or inappropriately.

Tattooing would be unsafe due to health concerns.

The requested tattoo contains illegal, hateful, or discriminatory content.

13. Governing Law
These Terms & Conditions are governed by the laws of Germany.

Any disputes shall be subject to the jurisdiction of the competent courts of Germany.

Booking Policy
1. Booking
Appointments are confirmed only after the required €24 non-refundable deposit has been received.

The deposit is deducted from the final tattoo price.

Price estimates are provided in good faith but may change if the design, size, placement, or level of detail changes 
before or during the appointment.

2. Deposits
Deposits secure your appointment and compensate for consultation, scheduling, and design preparation.

Deposits are:



Non-refundable

Deducted from the final tattoo price

Transferable once with sufficient notice

Cancellations & Rescheduling
Please provide at least 24 hours’ notice if you need to cancel or reschedule.

More than 24 hours’ notice: your deposit may be transferred to one new appointment.

Less than 24 hours’ notice: your deposit is forfeited.

No-shows automatically lose their deposit.

A new deposit is required for future bookings following a late cancellation or no-show.

Repeated cancellations or rescheduling may result in future bookings being declined.

3. Late Arrivals
Please arrive on time.

Clients arriving more than 15 minutes late may have their appointment shortened, rescheduled, or cancelled depend-
ing on the schedule.

Late arrivals may forfeit their deposit if the appointment cannot be completed.

4.Design Changes
Minor design adjustments can usually be made during your appointment.

Major changes or completely new concepts may require the appointment to be rescheduled and may require a new 
deposit due to additional drawing time.

5. Appointment Preparation
To ensure the best tattoo experience, please:

Eat a proper meal beforehand.

Stay hydrated.

Shower before your appointment.

Wear comfortable clothing that allows access to the tattoo area.

Avoid alcohol and recreational drugs for at least 24 hours before your appointment.

Avoid sunburn or excessive sun exposure before your session.

If you arrive intoxicated or under the influence of drugs, your appointment will be cancelled and your deposit will be 
forfeited.

6. Guests
To maintain a calm, hygienic, and focused working environment, please attend your appointment alone unless other-
wise agreed.

Children are not permitted during tattoo appointments.

7. Payments
The remaining balance is due immediately after the tattoo session unless another arrangement has been agreed upon 
in advance.

Accepted payment methods:



Cash

Bank Transfer

PayPal (if applicable)

8. Acceptance
By booking an appointment with KEROSENE INK, paying a deposit, or receiving tattoo services, you acknowledge 
that you have read, understood, and agree to this Privacy Policy, Terms & Conditions, and Booking Policy.

KEROSENE INK
Artist: Keira Damoense


