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Safe: Travels

OUR #1 PRIORITY—ALWAYS

The safety of our travelers has always been our top priority. In fact, our frustrations about partially
shockingly poor safety standards at Mount Kilimanjaro, resulting in unnecessarily life-threatening
and, in extreme cases, lethal situations for the lives of travelers and locals alike, is part of our

founding story and why we exist—to make a difference for your safety!

As Travelife Partner, safe operating procedures are part of our responsible sourcing and operating
criteria for our destinations all around the world, and we ensure those together with our local

partners.

During your trip with Fair Voyage, all travelers have access to a local
emergency contact number for 24/7 trip assistance. It is also essential
that you and anyone included in your booking are covered by travel
insurance. For questions specific to your destination and trip, ask your

advisor or email support@fairvoyage.com.

+  24/7 Trip Assistance

+  Safe Payment Solution

Specifically for Kilimanjaro climbs, which continues to be one of our most popular travel experiences,
safety is of utmost and, at times, life-saving importance. In addition to highest safety standards for
our climbs, we have also contributed significantly to raising awareness for travelers and the entire
Kilimanjaro industry through a wealth of content creation, such as our articles on altitude sickness
and other safety-related topics, our interview with the founder of Kilimanjaro Search & Rescue, or

our founder’s book Kilimanjaro Uncovered.

+  Fair Voyage Sapety Standards por Kilimanjaro Climbs

+ How to Avoid the Dangers of Altitude Sickness When Climbing Kilimanjaro

+  Other Safety Considerations When Climbing il

+  Advice on Staying Safe by Ivan Braun, Founder of Kilimanjaro Search & Rescue (KSAR)

During the pandemic, all our team members took the World Travel &
Tourism Council (WTTC) Safe Travels training, and many our partners
around the world took a leading role in developing safe COVID-19
operating standards and protocols for the entire local tourism industry in

our destinations.

+  Safe Travels Stamp

+  Our COVID-19 Response

+ Do | Still Need Travel Insurance?

+ What Travel Insurance Do You Recommend?

For any questions, please ask your advisor or email support@fairvoyage.com.

We are here for you!
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