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Improving Patient/Resident Satisfaction Doesn’t
Have to Be Stressful — Find Out How!

As a senior living operator, your residents are your top priority. US Foods® is
here to provide the support you need to help face the challenges of balancing
resident satisfaction with food and supply costs — and find the right solutions!
We can show it's possible to provide your residents with nutritious meals your
residents will enjoy, while staying within your budget. However, our program
goes far beyond food costs. Industry-leading tools and resources support your
entire business by reducing costs and improving efficiencies.

LEARN MORE HERE »

Business Solutions Specialist of the Month:

Meet Teresa Goodrich

“Hi, I'm Teresa Goodrich, Menu

Solutions Specialist, and | help

our senior living communities

use BluePrint® 360 to increase
resident satisfaction by seamlessly
incorporating resident feedback into
their menus, using our extensive
database of pre-loaded menus and
on-trend recipes, supported by our
team of dietitians.

| love this tool because of how it impacts the entire foodservice operation of
our customers — from menu planning through menu-driven ordering, operators
can promote standardization and simplify their processes, so they can focus
on the needs of their residents and provide a high-quality dining experience.
We have a whole team of specialists ready to support you and help you
achieve the same results at your organization!”

CLICK HERE TO BOOK A NO-COST APPOINTMENT »

Business Tool in Focus:

BluePrint® 360

Patient/resident satisfaction

IS a critical metric for all care
organizations. BluePrint 360 is

an innovative program that works
by integrating our online ordering
platform with your EMR to save you
time, help control costs and improve

resident safety and satisfaction.

Get customized, pre-loaded menus and recipes based on resident or patient
feedback, along with daily per resident costs, forecasts and production
worksheets.

GET YOUR OPERATION STARTED WITH BLUEPRINT 360 »

VITAL Talk Podcast
Patient/Resident Satisfaction

How does a VP of dining transform
the healthcare dining experience
while prioritizing patient/resident
satisfaction? Find out in this
edition of our VITAL Talk Podcast.
Listen in as we discuss his
foodservice background, strategies
iImplemented throughout his

senior living community, and what
he feels has driven satisfaction

among his residents.

LISTEN TO THE PODCAST »

FACE THE CHALLENGE

Whatever challenges your healthcare
organization is facing, US Foods” VITALS

offers solutions and business tools to help
you meet them head-on.

VISIT VITALS NOW »
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