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Conventions Used

The following typographic conventions are used throughout
this course:

» Bold orange text denotes the name of a tool, tool option,
icon, button, window option, object names, element
names, items in the tree, or items in a product structure.

» Bold text within a sentence is used to apply emphasis on
key words.

» Text enclosed in [brackets] corresponds to the text that

must be entered into a text field of a dialog box or prompt.

» Text enclosed in <chevrons> corresponds to keystrokes.

Example:

Use the following steps to create a new document:

1. In the top menu bar
a. Click Add > Content...

Content.

Import
Physical Product
3D Part

Drawing

b. From the Favorites section, select 3D Part.

> New Content
~ Y Favorites 1b
9 Physical Product

c. Type [My_First_Document] as Title.
d. Press <Ctrl+S> to save the document.
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Issue Management

Module Objectives

By the end of this module, you will be able to perform all capabilities
of issue management, from creating to closing an issue. This will help
you to understand an issue’s impact to the release of the data it's
reported against. You will also be able to use best practices for issues
based on recommendations for routes at each stage.

Module Content

» Locate Existing Issues
» Review an Issue

» Create a New Issue

» Resolve an Issue

» Close an Issue

@ 45 minutes

Issue Management
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Scenario Overview

Locate an Existing Issue

Create a New Issue

Resolve an Issue

Review an Issue

Close an Issue
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Issue Management in PM Process Classification Job Aid

= —— —
» 2 — Manage Program and Business =—=—

Level 2 — « 2.1 — Program Management
Process Group * 2.2 — Business Management i

Level 3 — » Capability: 2.1.1 — Program Planning | Process: 2-1-1 — Plan Program
PrOCGSS « Capability: 2.1.2 — Program Execution | Process: 2-1-2 — Execute Program

o * 2-1-1-X — Establish Issue Categories
Level 4 - ACtIVIty » 2-1-2-X — Manage Issues, Categorize Issues, Disposition Issues, Corrective Plan, Perform Correction, Review &

Close Issue
Level 5 -- Task - This would represent user level task steps.

6
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Issue Management Process Definitions (Cameo)

Plan Program Process

= m = Execute Program Process
= ] = - T -
=
-
‘=
=
5
&
i -
=
=

Define, Review, & Perform lssue
Manage lssues c""’g‘"“" b ' i """"‘"' wsuo Approve Issue Cmre:ma Action ‘ Review & Close
Corrective Plan 200 Issue 202
#

Definitions — Issue Job Aid

» An issue is a problem or threat that has happened, is happening, or has 100% probability of happening. It is something
that will affect the program’s ability to meet its cost, schedule, performance, or other objectives.

» Issues are used to report unintended content or discrepancies that are in the process of being validated, or may have
been left undetected after validation was completed.

» Issue reports allow non-owners who are reviewing the reported content to provide feedback to the owner, who can then
make changes to correct the issue.

» Issues must be linked to another object in SDEXPERIENCE (e.g., Part, Document, Project, etc.). This is recorded in the
Reported Against field.

» Issues in this context are general problems/requests and a means of reporting and resolving those issues. It is not to be
confused with Issues in the context of Risk Management where an Issue is a Realized Risk.

» Issues can be created and managed with the following Social and Collaborative apps: Collaboration and Approvals
and Issue Management.

Collaboration & Issue Management
Approvals

7/9/2024
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Scenario Overview

p

Locate Existing Issues Review an Issue

Create a New Issue

Resolve an Issue Close an Issue

Issue Management
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Locate Existing Issues
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3DEXPERIENCE D

1. Using Chrome, access the 3DEXPERIENCE platform: ( 4
https://vmlearning19xdsy.3dseduc.com/3dspace.

UserID.

2. Enter Login Information
a. User ID: DesignEngineer1
b. Password: Passport1
c. Click Log In.

Forgot my password

3DEXPERIENCE

¢ Note: This scenario is based on a training
exercise so the login information is for a
training environment. For your purposes,
use the URL as well as your own login
credentials.

Issue Management
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Job Aid

Locate Existing Issues

1.  Open the north quadrant of the compass, and click the Collaboration and Approvals app.
2. Expand the Collaboration and Approvals drop-down menu, and click Issues Summary.
3. View the issues assigned and owned by the user in the Issues Summary panel.

3DEXPERIENCE Collaboration and Approvals

&
» Change Management Issues Summary
v Collaboration and = ™ el o
l Approvals BB %Y ER =B
Home Dashboard Estimated
ssues Summary y ype escription inis! ner riority
[ S s s D i Start Finish Oow P
Issue Categories = ¢ Issue Active Jan 21, 2020 Feb 6, 2020 Student DesignEn Low
Colections * Issue Active Jan 28, 2020 Feb 8, 2020 Student DesignEn...  Medium
Companies & Issue In Progress  Jan 28, 2020 Jan 31, 2020 Student DesignEn... Medium
» Utilities.

Issue Management
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Locate Existing Issues (cont.)

4. Use the arrow to expand the side

panel in the Issues Summary section, then scroll down within the panel to view the

issues’ graphical statistics that provide metrics on how long an issue may take.

PHide Panel There are 3 fssue:

Select: [l v

~issues by Priority

2

~Issues by State

~Issues by Problem Type

‘ Y

PHide Pane There are 3 issues o,

Select: [Al v

~ Average duration by Priority (in days)

/ﬂ ey

s |

~ Timeline in week

5/2020 v

& Note: You can also view a project’s existing issues by
navigating to Collaboration and Approvals > Home
Dashboard > Projects, then select a project. In the
selected project’s panel, click Execution > Issues.

Issue Management
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Scenario Overview

Locate Existing Issues

Review an Issue

Create a New Issue

Resolve an Issue Close an Issue

7/9/2024
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Review an Issue Job Aid

» When you have an existing issue, you must review it before you can take the steps to resolve and close the issue.
During this process, you can review the information attached to an issue.

» The information attached to an issue is crucial in deciding how to best solve the problem and to decide if there is enough
information provided for all users involved.

» If there is not enough information, then you can use the review stage to pinpoint what is missing and plan the next steps,
such as:
» Adding a reference document to the issue
» Adding reported items to the issue
» Promoting the issue
» Assigning a user to the issue
» Assigning tasks to the issue

» During this stage, you can also decide to create a new issue that better addresses the problem.

Issue Management LOCKHEED MARTIN PROPRIETARY INFORMATION

LOCKHEED MARTIN p.12
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Review an Issue (cont.)

.3

My Changes

w Collaboration and
Approvals

Home Dashboard

Issues

Issue Categories

UM

* Change Management

Issues Summary

*

[[] Name Edit

Y (1 [ﬁ{ﬂ ISS-LMOCEQA :,;(;nu]_/

M| a ISS-LMOCEQA-0000 &

BB

1. Inthe Issues Summary panel, click an issue to review its details.

3DEXPERIENCE | ENOVIA Collaboration and Approvals

Lo []& I1SSLMOGEQA-0000 2

= & Type Description
8 ¢ Issue  In Progress
=2 ¢ Issue Active

= Issue  Active

Issue Management
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Review an Issue (cont.)

Job Aid

2. Review the issue with the following tabs:

a. Properties: attributes that define and categorize the
issue.

b. Assignees: users that help resolve the issue.

c. Reported Against: puts the issue in context of other
objects on the platform. Links the issue to another
object in the platform (e.g., Part, Document, Project,
etc.).

d. Resolved by: defines another platform object used
to resolve the Issue (for example, a Change Object).

e. Reference Documents: documents attached to the
issue that provide necessary information.

155-LMOCEQA-0000022

4 lasue

Dacuments

Raported Against
Resolved By

Reslved ltems

Discus

Lifecycle

Active

Type
Description

State

Last State Change
Owner

Originator
Originated Dale
Modiied Date
Wailing On

Escalation
Required

Wail On Date
Estimated Start
Estimated Finish

Interna &y
Actu
Actua)

ICEQA

1 Issue

Active
Create
Jan 26, 2020

it Designi

Jan21

Feb§, 2

%

& &

0000022
A [ Type

Engineer1

Engineert

Reported Against

& —+

Name

Resolved By

Revisior Type

>l ¢

Reference Documen...

sy 7 (=
@Y 5

Description

Physical Product

8

Name .

state

In Work

User NameiU|

Issue Management
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Scenario Overview

Locate Existing Issues Review an Issue

Create a New Issue

Resolve an Issue Close an Issue

Issue Management

19

Create a New Issue

——
|

Issue Management
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Create a New Issue

» In 3BDEXPERIENCE, Problem Reporting is done through
the use of an Issue. After you review a problem and
identify that there is not an existing issue in place to solve
the problem, then you must create a new issue. After
planning is completed during the review stage, you can
add the required information when you create a new
issue.

» Problems/Issues must be linked to another object in
3DEXPERIENCE (e.g., Part, Document, Project, etc.).
This is recorded in the Reported Against field.

& Note: If the issue is created in context of
another object, then the Reported Against
field will be automatically populated.

» It is important to describe the problem and the Steps to
Reproduce accurately so the responsible person can
reproduce and resolve the issue.

Create a New Issue (cont.)

» Assigning the Category/Classification attribute will
automatically transfer ownership of the Issue to a
designated Issue Manager.

» The Issue Manager then has the ability to delegate
problem-solving activities to other users by adding
Assignees to the issue.

The Category/Classification is set
during issue creation, but may be
modified later.

Create New Issue

Figldg in red italice are required
Type
Issue

Description

Training Issue

rReporfedAgamst
prd-DSLMQA-00001158

Escalation Required
Yes
& No

m Apply Clese

Job Aid E

Category/Classification
& H-BE-EVQER B

Name o Description

= Product Related Problems/Issues related to the product under development

®) Engineering Issues related to the engineering of the product
Other PR Other issues related to Products that you would like resolved
Manufacturing Issues related to Manufacturing problems.
=| Program Management Problems/Issues related to Program Management including
Other PM Other issues related to Program Management that you woul
Risk Candidate Capture the detection of a potential risk

Opportunity Candidz Capture the possibility of an Opportunity on the Program

¥

8 objects, 1 selected

oo [

7/9/2024
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Create a New Issue (cont.)

1. Navigate to Collaboration and Approvals > Home m For the purpose of this exereis SR TTRITN
Dashboard. . .
i . Project 2 is used, but you can use any
2. Click the Projects tab. project to fit your scenario.
3. Select Training Project 2.

3DEXPERIENCE | ENOVIR Callaboration and Approvals _
~ Change Management .  Home @

My Changes
NewDocs  Changed Docs My RecentDocs My Trainings  Collections

+ Collaboration and

== = c [
Approvals =- j sj_ - | ?a (\} Q

{oii

Home Dashboard " n of
[] Name o & Cument Phase  Type Status Owner Collaborative Space  Estimated Finish Date Actual Finish Date Originated

Issues Summary

Issue Categories O & P-0000108 [ ] Project Space Preliminary Student Projec...  Training Oct 11,2019 Oct 11, 2019
Collections OB P-ooooi12 - Project Space Preliminary Student Projec . Training Nov 4, 2019 Oct 25, 2019
Companies — OB ject, m Project Space  Preliminary Student Contr...  Training Dec 13, 2019 Oct 23, 2019
 Utiliies 3 Training Project 2 ] Project Space  Preliminary Student Projec...  Training Oci 31,2019 0ct 25, 2019
System Data C1@ Training gn and Bui| W Project Space  In Work Student ROMa... Training Oct 11,2019 Oct 11,2019
Database Analysis (0B TrainingProject-2019103, M Project Space  In Work Student Projec...  Training Nov 14, 2019 Oct 30, 2019

Issue Management

Create a New Issue (cont.) Job Aid

»

. From the Training Project 2 panel, click Execution.
. Click the Issues tab.
6. Click Create New.

[$)]

Troining Project2 Taiing Proect rsied bom | Mty State [T < o Taining Project 2 Trkang Py e | sty e [
&l Project Space (21572 Template ‘Owmer - Student ProjectManager! ] Project Space (21572 Template 5 Owner Student Projecth
Modified | Oct 25, 2019 120824 PM Moddied 019 1.
Schedule Status | Business Staus Trainmg Proje ssments Risks  Opportunities
P\ = =
/ —
~ Project Status X Catabdealion
uppea By Late Toakn Msenners Executio e
(] Name 8 Type Description
Experimenis
0% 63 100% 0 Financials
Bookmarks e (B . =
Obectves
Detats ~ All Tasks
Schedule Schedule

Issue Management
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Create a New Issue (cont.)

7. Fill out the issue’s required information.

8. Click the ellipses to add a Category/Classification.
9. Choose the Category/Classification.

10. Click Done.

11. Click OK.

Category/Classification
a & 7 Q & )
Name « Description
= Product Related Problems/issues refaled (o the product under development

@) Engineering Issues related lo the engineering of the product

) Other PR Ofer issues related ta Products that you would like resolved

Manufacturing Issties related to Mantfacturing problems
4 Program Management Prablems/issties related to Frogram Management including thing
< > < >
5 objects, 1 selected 10 Cancel

Issue Management

Create a New Issue (cont.)

Training Project 2|Create Ne

Description

Missing relationship between
and 3 Physical Product

Reported Against
Training Project 2
Escalation Required

@o
Yes
Estimated Start

Jan 28, 2020 i

Estimated Finish
Jan 29, 2020

Priarity
Medium vl

e the physical product

Co-owners
Clear

Problem Type

Not Determined %]

Resolution Recommendation

s of datum file needs to ik the file to

Steps to Reproduce
Check "Where Used™ within document

Category/Classification
Product Related/Enginee

Reporting Orga
Lockheed Marin

tion

Policy

Issue[v]

Title

(11

Job Aid

HOE-EBEYVQERXR | B

The new issue is expanded in the Issue Main/Properties page.
1S5-LMOCEQA-0000026 Missing reiationship between Maturty State - [T | - Asson
Missing Reference to Physical Product  datum Excel and a Physical Ovmer : Student ProjectUsert
B issue Product Modified : Jan 28, 20 3:43:10 PM
Properties Assignees
Assignees ok ¢
- 23 QR =
eference Documents
Name 1SS-LMOCEQA-0000026 Al
= Type Name. | User NamelUser Groups
Reported Against Type g tssue [
Fosilved By Description Missing relationship between datum Excel and a Physical No Objects Found
Resolved Items State Create
Routes Last State Change  Jan 28, 2020
Discussions Qwner Student ProjectUser
T Originator Student DesignEngineer1
Originated Date Jan 28, 2020
Modified Date Jan 28, 2020
Waiting On Unassigned
Escalation §
Required o
Wait On Dale
Estimated Stat  Jan 28, 2020
Estimated Finish
Internal Priority
(] Actual Stat o s 21K
Actual Finish
Reported Against | Resolved By  Reference Documen.
- E Q@
* 3 H-EH-E%Y &
Revisior Type Description State Cwner
21572.. ProjectSpace  Training Project created from Template Preiminary Projectvanagert

.

Company Email

Issue Management

7/9/2024
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Add a Reference Document to the Issue

@c

To add a reference document to the issue, select Reference Documents.

Expand the Actions menu.
Click Create New > Document.

SDEXPERIENCE ENOVIA Collaboration and Approvals

Watuaty State - [JEE | Asson

Owner - Student Projectsert

155-LMOCEQA-0000026 Missing relationship between
Missing Reference fo Physical Product  datum Excel and a Physical

8 issue Product Modified - Ja
Y Hy ©F =0
155 uuocm.\@ a - - "wVER
es
3 il

— )

+ Add Existing

0P

Reported Against

Resolved By
Resolved tems
Routes

Distussions

Lifecycle

7/9/2024
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Add a Reference Document to the Issue (cont.)

Job Aid

© ® N o O

In Step 1 of 2: Specify Details, fill out the Title and
Description for your document.

Click Next.

In Step 2 of 2: Upload Files, select Browse.
Select the file in the File Explorer.

Click Open.

In Step 2 of 2: Upload Files, select Done.

£ Choose File to Upload
A [ « DATA(E) » Documents »

Hew folder

B0 Objects
B Oesitop

File nome:

Step 1 of 2:Specify Details

P

[T p———

Name (¥ AutoName
Type Document
Paticy Document Release|v]
frie Deliverabie Repor
Example document that displays the repart requests made by the client
Description
\,
CAD Type >

[]Enable Change Control

e

[

S =

Step 2 of 2: Upload Files

Fife | Format =
7 = 6
o

Browse.

-

=

Comments

Issue Management

28
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Edit the Issue’s Reference Document

The attached reference document isn’t visible to other users.

By default, the document is in Private maturity, and the

state at least needs to be promoted to In Work to be visible

to other users. In this scenario, in order to promote the
issue, you must define the document.

-

Select the document link.
2. Inthe document panel, click Edit.

3DEXPERIENCE ENOVIA Collaboration and Approvals

1S5-LMOCEQA-0000026 Missing relationship between Maturity State m v
Missing Reference to Physical Product datum Excel and a Physical Owmer : Student ProjectUsert
8 Issue Product Modified : Jan 29, 2020 10:09.45 AM

-BR%TER

ISS-LMOCEQA-0000026 =-

Assignees

Reference Documents

Reported Against

[

Issue Management

Edit the Issue’s Reference Document (cont.)

3. Set Security Marking to [U].

4. Set Proprietary Markings to [X Proprietary
Information].

5. Click Done.

Issue Management

NOVIA Collaboration and App:

DOC-LMOCEQA-0000043, e document that Matunty State m + In Work
Oetverani Repat 2 Joverportienests | Owner: Sutem Desgncngncert
™" Document (A) by the chient Modified : Jan M
= N o
: (Deaim x Ix:a&||R-

Name DOC-LMOCEQA-0000043
S Rewvision A
Files Type Document

File Versions Organization

Collaboralive
Space

Title able Report

Description Ex document that displays the feport requ:
ns State Private

Schedules owner Student DesignEngineer
Originated
Modified
Policy

IMDS Institute

Access Type Inhenited

! Deinel

s made by the client

DOC-LMOCEQA-0000043  Exampie document that

Deliverable Repot
Docament (4)

Defverable Repor

Matunty State
displays the report requests. Ovner - Student DesignE:
mag by the chent Modiied  Jan 29, 2020 16

DOC-LMOCEQR-0000045 : Edit Details

Name. DOC-LMOCEQA-0000043
Revision A

Type Document

Organization Lockheed Martn
Collaborative Space  Training

Tite Deiveranie Report
Example document that displays the reparl requests made by the clent

Deseription

State Puivate

Owner Studer
Originated Jan 29, 2020
Moaried Jan 29, 2020

poacy oo R
IMDS Institute
Access Type
Secunty Martongs o
Propetay Markngs @
Type of Release.

Classification Path(s)

Inherted ]

Document Category  Undefined

Job Aid

7/9/2024
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Edit the Issue’s Reference Document (cont.)

6. Click In Work. : _
7. Click Back to return to the Issue Main/Properties

page. €2 o]

3DEXPERIENCE Collaboration and Approvals

T ® + A DD
\El

DOC-LMOCEQA-0000043  Example document that Maturity State : [EEE)
Deliverable Report displays the report requests Owner : Student DesignEn
> Document (A) made by the client. Modified : Jan 29, 2020

3DEXPERIENCE Collaboration and Approvals

DOC-LMOCEQA-0000043 Example document that Maturity State * Frozen 1 Deliverable Report.do.
Deliverable Report displays the report requests Owmer : Student

*) Document (A) made by the client Modified : Ja

signEngineer!
1124:59 AM

Issue Management

31

Add Reported Items to the Issue Job Aid

In this scenario, there are two objects involved with the issue: an excel document and a physical product assembly. You
must attach these items to the issue to maintain the digital thread, as well as make quick references to the user receiving
the issue.

In the Issue Main/Properties page, click Reported Against.
Click Add.

3. Select the necessary objects. 1 of 4308 Results Q”)
4. Click OK o
® DE1 DRONE
29y PhyscalProduc  Revison 1 Makuly Stae n Work | St DesignEnginert | 012912020 | Traning | Collboratve Spaces
W paimoceantunossss | DRONE
~
D’S C; ; 3DEXPERIENCE ENQWIA Collaboration and Approvals Stude 14‘..‘m;-g- @ F 5o
= = (] fevision-1| b Work | Student DesignEngineer! | 01/282020 | Training | Collaborative Spaces
- ~ ' ) boreas 1DRONE
155-L MOCEQA-0000026 2 Missing relationship bebween waturiy state - [ | ¢ ason all o
Missing Reference to Physical datum Excel and a Physical Owmer - Sludent ProjectUser! B “
1 tesve Product Modified - Jan 29, 2020 an 4
I55-LMOCEQA-0000026 BhRTER =B m Cancel

wision | Type Description state Ownear d

Toject 2 215720... Project Space Training Project... Preliminary ProjectManagert &

Resotved ltems

Raules

Issue Management

32
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Assign a User to the Issue

The new object is listed in the Reported Against section.
1. Click Assign to promote the issue.

1S5-LMOCEQA-0000026 Wissing reiationship between Maturity State
Missing Refesence fo Physical Product  datum Excel and a Physical Oviner - Student Projectuisert
1 tssue Product, Modified : Jan 29, 2020 10
5S-LMOCEQA-0000026 . mE. BB B ©
ISS-LMOCEQA-0000026  oa - nvE
Assignees
[] Name . Revision Type Descriptiqg
Reference Documents =
G (@ p-LMOCEQA-0000: 1 Physical Product
Resolved By OB Training 215720... Project Space  Training Py
Resolved ltems
Routes
Discussions
Lifecycle
< > | ¢

Issue Management

Assign a User to the Issue (cont.)

Click the Assignees section.
Click Add Persons.

Select the necessary user.
Click OK.

View the user you assigned to the issue in the
Assignees section.

oA WN

ol SDEXPERIENCE ENOVIA Collaboration and Approvels
= &
155-LMOCEQA- 0000026 Missing relationship bebween Maturity State - | Crasto +
Missing Reference to Physical datum Excel and a Physical Gvmer - Student ProjectUsert
8 issue Product Modified - Jan 29,
= e 0
W A

Reference Documents

Reporfed Against
Resolved By
Resolved Items
Routes
Discussions

Lifecycie

1SS-LMOCEQR-0000026
Missing Reference to Physical Product

B lssue.

Product

ISS-LMOCEQA-0000028 o

Assignees

Reference Documents

Reports
Resoived By
Resolved tems
Routes
Discussions

Lifecycle

E ENOVIR Callaboration and Appravals

Missing relationship between
datum Excel and a Physical

Maturity State © | Creat

1 Modified | Jan 29, 21
By €
= =

Revision Type

<1 Physical Product

215720... Project Space

Owner : Student ProjectUser?

esgnEngineer]
Training ~

® + 2 &0
®

+ Adtive

03 PM
R
Description State Owner &
InWork  DesignEngineer! g
Training Project... Prefiminary ProjeciManager!

User Name/Uiser Groups

Issue Management

1 of 51 Results

Job Aid

8 Student DesignEngineer2

DesignEnginasr2

 Documes
Reported Against
Resolved By
Resolved liems
Routes
Discussions

Lifecycle

IS5-LMOCEQA-0000026
Missing Reference lo Physical Product

155-LMOCEQA-0000026

Missing relationship between
datum Excel and a Physical
Product

=
& &4
Type Name

nis

[ Person

atunty state - |G < + Ao
Owner : Student ProjectUsert
Modified : Jan 30, 2020

Y E R

User NamelUser Groups - Company

7/9/2024
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Assign Tasks to the Issue

to one or more

m Approval
m Comment
= Notify Only

Issue Management

35

persons.

» Route Tasks will be discussed in the following slides.

» A Project also contains a schedule made up of Tasks, Milestones, and Gates, which ultimately work together to
accomplish a stated goal or objective.

Assign Tasks to the Issue (cont.)

IDEXPERIENCE ENOVIA Collsboration and App

15S-LMOCEQR-0000026 Missing relationship between Maturity State : | creste « | [
Missing Reference fo Physical Product  datum Excel and a Physical Owmer : Student ProjectUsert
o 4 Issue Product Modified ; Jan 29, 2020 2:21:03 PM
\ 1 Properties
N an =
! —= b ed
Refs D it — J j Q ﬁ s
Referencs nents
sl Name 15-LMOCEQA-0000026
Reported Against Type & Issue
Resalved By Description Missing relationship between datum Excel and a Physical Product
Resalved llems State
Routes Last State Change  Jan 29, 2020
Discussions Owner Student ProjectUser1
[Py Originalor Student DesignEngineert

There are two sources of Tasks in 3DEXPERIENCE: Routes and Projects.

» A Route represents a workflow made up of Tasks. Routes are used to accomplish a business activity by assigning work

» There are three (3) types of Tasks that can be associated with Routes:

» Unlike Routes, Projects have a variety of other information and functionality associated with them, including Issue
Management, Risk and Opportunity assessment, and Financial information.

» Project Management (and Project Tasks) will be discussed in a separate course.

1. To assign a task to the issue’s assignee, go to the Issue Main/Properties page.
2. Promote the issue to Active.
3. Click Routes.

155-LMOCEQA-0000026
Missing Reference to Physical Product
B lssue

Reference Documents

Naite 1SS-LMOCEQA-0000026
Reported Against
P 5 Tyoe
Resolved By Description Missing relationship between datum Excel and a Physical Product

R State

Owmer

Lifecycle Originator
Originated Date

-
mm\ Maturty State - [+ | [ [+ e
datum Excel and a Phy] Owner : Student ProjeciUser 1

Properties

Last State Change  Jan 29, 2020

‘\‘\\\I
‘-—

Job Aid

Praduct Modified : Jan 29, 2020 3.0

70 Q%

Active

Student ProjectUsert

Student DesignEngineer1

Jan 28, 2020

Issue Management

36
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Assign Tasks to the Issue (cont.)

4. Click Create Route Wizard.

5. In Step 1 of 4: Specify Details, fill out the Description. Step 1 of 4: Specify Details
6. Set Route Completion Action to [Promote Connected A cenent .L_ B | | e
Object]. e
7. Click Next. Template Cleat
— ( Create the relationship belween datum excel and physical product
@ —
ation and Rpprovals

\.
Route Base Purpose  Standard ]

® Al
< R | - Revew Scope Organization

tisert Select Scope

— Houe Gompletan Promote Connected Object [
= g% \? 9 Action sin

155-LMOCEQA-0000026 4 o reistonstip between Maturity State - | As
Missing Reference o Physical Produc Excel and a Physical Ovinor  Student Pr

& 1ssue Product Modified : Jan 29, 2020 3054

1S5-LMOCEQA-0000026 ﬂ *. [+ =1'»
Assigness Sar ool @Upon Wizard Completion
e Name . Route Sia Manually
Reference Documents PR
wto Stop On 3
Reported Against Rejection ot
Resolvad By Reverl User Group(s) @Retain person assigned when reslarting/resuming a Route
Assignment Resel to the orginal User Group(s) when restarting/resuming a Route

Resolved llems

Routes

Discussions

Lifecycle

Name / Rev Ver State Condition

1S8-LMOCEQA-0000026

Issue Management

Assign Tasks to the Issue (cont.) Job Aid

8. In Step 2 of 4: Select Route Members, click Add People.
9. Select the user in the search window.

10. Click OK.

11. Select the user in Step 2 of 4: Select Route Members.
12. Click Next.

Step 2 of 4: Select Route Members
8 oR
R R

[] Name Type Organization  Scope  Access

Ho Members
= ) Collaboration and Approvals
F e/

roves | [ | cone

1 of 51 Results

Step 2 of 4: Select Route Members

81-&83 %'

8 Student DesignEngineer2

®

DesignEngineer?

[v] Name ¢ Type  Organization Scope Access
DesignEngineer2, Lockheed =
M[Sludent Feraon Martin A L =

< : >
P:@ m Cancel

Issue Management
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Assign Tasks to the Issue (cont.)

7/9/2024

13. In Step 3 of 4: Define Route Tasks, do the following:

a. Adda Title.
b. Enter the Instructions.
c. Enable Assignee-Set Due Date.
d. Enable Allow Delegation.
14. Click Next.

Add Task | Sort Task List

Title, Action & Order

Link Excel as Reft

Action

Step 3 of 4: Define Route Tasks

Remove Seiected = Assign Selected % -

Assignee & Instructions

e DesignEngineer2, Student|v|

@Allow Delegation =~
139 @S

13.

Due Date & Time (EDT)
(3 [5:00PM [v] Clear
Advanced

day(s)
from |Route Start Date b

a Assignee-Set Due Date

quires Owner Review

o -

15. Click Done. aopove 9] (13s
Order
1 [v]
Step 4 of 4: Action Required
R
Order Name Action | Action Required A
1 Link Excel as Reference Doc ~ Approve Any: 'A”,,, 4
Previous 15 E\

Issue Management

Assign Tasks to the Issue (cont.)

16. Select the new route.

Student DesignE 1
ENOVIA Collaboration and Approvals _ Q Student E‘r‘r]ari:i:;ei

Maturity State
Owner : Student ProjectUsert

155-LMOCEQA-0000026
Missing Reference to Physical Product

8 Issve 17] Modified - Jan 30 413 AM
1SS-LMOGEQA- A Eﬁ *
0000026 S?* *
Assignees Route Status

Reference Documents Started
Reported Against
4 Resolved By

Resolved Items

Routes
Discussions <>
Lifecycle FRecAl

H-8%Y % =

Due Date Description Owner

Jan 31, 20 Create the relati Student

Job Aid

@ + 7~ @ 0

State Condition

De.. Active =)

1 object

Issue Management
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Assign Tasks to the Issue (cont.)

17. View the route details and tasks that you assigned to

the issue.

18. Click Back twice to return to the Issue Main/Properties

page.
19. Click the issue section.

3DEXPERIENCE eNOvVIA Collaboration and Approvals

1SS-LMOCEQA-0000026
Missing ﬂe?eience to Physical Product

Assignees

Reference Documents
Reported Against
Resolved By
Resolved ltems
Routes

Discussions

Lifecycle

Missing relatio
datum Excel ai
Product

o E% % [+
O
% | EFRLM

Name o

nship between M
nd a Physical q

Route §

00174 Stopped

R-LMOCEQR-0000174

Memiers

Ouner

Descrpton

Ongoated an 30

Assignment

Tasks (Graphicall | Tasks

R-LMOCEQR-0000174 : Tarsks (Graphical)

Discussions

State

Scope

Tempiate

n
Rejection

Tash2
—>(
n Student DesignEn

Student DesignEn

Issue Management

Assign Tasks to the Issue (cont.)

20. Review your changes to the issue.

ENOVIA Collaboration and Appr

155-LMOCEQA-0000026 Maturtly State

Missing Reference to Physical Product
Moditied

Properties.

=- |20

Name

Type

Deseription
fved liems
State

Last State Change
Owner

Discussions

fecycle
Ly Orignator

Onginated Date
Modified Date
Waiting On
Escalation

Reported Against

& O

] Name .

Owner : Student Proje

and a Physical Prack

@ &

ISS-LMOCEQA-0000026

L

sing relationship

28, 2020

), 2020

Unassigned

Resolved By
Revisior
1

215720.

" Deliverable Repori(Ja.

~

Reference Documen...

ERVQER

n| Type
Physical Product
Project Space

About SDEXPERIENCE platform

Assigness

D
=}

] Type

Person

Deseription

Training Project

= -

Name User Name/User Groups a

8§ Student DesignEngir signEngineer?

< >
1 object

R

State

In Work

Preliminary  ProjectManager! &

Issue Management

Job Aid
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Scenario Overview

Locate Existing Issues Review an Issue

Create a New Issue

Resolve an Issue Close an Issue

Issue Management

43

an Issue

——
|

Issue Management
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Issue Management

45

Presentation Name or Footer (Optional)

46

Resolve an Issue

» After you create a new issue with all the necessary

information, you must then resolve the issue.

» During the resolve stage, the issue’s assignees take
action by following the steps to resolve the issue.

» These steps include:
» Completing the task assigned to them.
» Approving the task for final review.

Review and Resolve an Issue

To resolve the issue, the assignee must approve the task for

closure. For this scenario the assignee is Student
DesignEngineer2.

1. Log in as the user that you assigned the issue’s tasks

to.

2. From the Home page side panel, click Assigned

Tasks.

¥  Note: This scenario is based on a training
exercise so the login information is for a
training environment. For your purposes,
the assignee will log into the platform and
resolve the issue themselves.

MHicle Panel

¥ Assigned ltems

2 Updates in 24h

Restore Defaull View »

3

Assigned Tasks

1 Update in 24h 3 Upda

* Updates of documents over time

@

Job Aid

Lam not DesignEngineer2

Not re

Eorgot my password

Welcome DesignEngineer2

esssssess

Remember me

stered? Create your SDEXPERIENCE ID

¥ Assigned ltems
2 Updates in 24k

~ Updates of documents over time

Student DesignEngineer?

Training ~

@ + 2 0 @

7/9/2024
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Review and Resolve an Issue (cont.)

3. Click an assigned task.

ENOVIA Collaboration and Approvals

w Change Management .,

Due Tasks Timeline

LR 0

My Changes

 Collaboration and
Approvals

Home Dashboard
Issues Summar
Collections
Companies

w Utiliies

TER

Complet @, Title Type State  Approval Status | Instructions Due Date & Scope &
Task3  Approve Assign. Awaiting Approval Linkdatum . Jan31. 1 in d
Link E Approve  Assign Awaiting Approval  Link datum Jan 31 1 i
7] Task 2 Approve Assign Awaiting Approval Link datum Jan 31 1 EV
< >

3 objects, 1 selected

Presentation Name or Footer (Optional)

Review and Resolve an Issue (cont.)

4. Open the issue.

ENOVIA Collaboration and Approvals

EEY <

IT-LMOCEQA-0000168 Owmer : Student DesignEngineer2

Job Aid

+ 4 O

] & 8 B Name o

H-Ye

Title

Rev Ver Type Actions

Missing Reference

to Physical - Issue

Link Excel as Reference Doc | Modified - Jan 30, 2020 25319 PM
8 invox Task (1)_17]
ink Excel as Reference Proparties
=. ¥ o
Routes =- L2 + ”H
Revigion Message Route Owner DesignEngineer!
e Onginated Jan 30, 2020 9:54:21 AM Due Date Jan 31, 2020 2:53:16 PM
istory
Allow Delegation  Yes Assignee Student DesignEngineer2
Routes g™ R-LMOC Action Approve
Approval Status  Pending State Assigned
Task A N ——
Regisoement Optional Instructions Link datum excel as reference doc
4
Comments Routa Cymer No v
Review
Content

State

Active [-5‘1-

Description

Missing relationship between
datum Excel and a Physical
Product

v

Presentation Name or Footer (Optional)
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Review and Resolve an Issue (cont.)

5. Click the physical product.
6. Click Reference Documents.

ENOVIA Collaboration and Approvals

Originator

Reported Against

. Revision Type Description State =)
Q 1 Physical Product In Work =)
215720 . Project Space raining Project. Preliminary ProjeciManagert & Y

prd-LMOCEQRA-00004495 Maturity State » Frozen [+
@ Physical Product (-1)[ 18 Owner . Student DesignEngineer1
155-LMOCEQA-0000026 Maturity State - | Assign + 2 Deliverable Report(Ja. Modified : Jan 29, 2020 2:09:15 PM
Missing Reference lo Physical Product | Owner - Student Projectusert DE1 DRONE 5%_
& issue 17| Modified : Jan 30, 2020 21551 PM = "
Expand i
QA-0000026 | properties P Basics A
. Representations Type Physical Product
=- 20 Q > ! —
e Documents o 4 \Where Used Name prd-LMOCEQA- Usage
i Nam 00004495 ok
Reported Against Type Implements
5 f Structure
esolved By Title DE1_DRONE Root
Refe: = Content
solved flems Beactotion )
Product 3DLive Examine Description DRONE
flotses State Active
Discussions Last State Change  Jan 30, 20;
4 Lifecycie Owner < >
1 object

Presentation Name or Footer (Optional)

Review and Resolve an Issue (cont.)

7. Click Actions.

8. Click Add Existing and select the applicable document
based on your scenario.

9. Click Back to return to the issue.

oration and App

prd-LMOCEQR-00004495
@ Physical Product (-.1) U

DE1_DRONE - Actions - %
Expand
M ~
Representations []|Name 8 3" Tite Rev Ver Type
Where Used
4 Implements =
R Docun O o g:';‘fn"’”e A 1 Document
3DLive Examine
< >

< Page =] of1 » OO

Job Aid

3DEXPERIENCE | ENOVIA Collaboration and Approvals

prd-LMOCEQA-00004435 | Maturity State - [ ERIECH) | » Frozen
® Physical Product (- 1) (1% ‘Owner : Student DesignEngineert
Modified : Jan 29, 2020 2 5PM

pE1pRONE- (7 - xR
Expand # Create New Document...

Representations @ Add Existing e
Where Used

Implements

Re

nce Documents

3DLive Examine

Presentation Name or Footer (Optional)
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Review and Resolve an Issue (cont.)

10. Click Edit.

11. Enter the following: -
a. Resolution Date e 2 @\
b. Action Taken
c. Resolution Statement

. A Poperties DA
12. Click Done. 0 QR -}

. P i N ISS-LMOCEQA-0000026
13. Click Back to return to the task. | _"***™** == : ~
=. E Type B Issue v

Owner of datum file needs to link the file to the
physical product
Resolution Recommendation
The datum file was linked |
Action Taken
1 1 The task has been completed and this
+C | shouldn't be an issue anymore

Resolution Statement

Collaboration and Bpprovals

@

>

Presentation Name or Footer (Optional)

Review and Resolve an Issue (cont.) Job Aid

) ENOVIA Collaboration and Approvals

Click Approve.

17. Enter Comment: [l have completed the task.] IT-LMOCEQR-0000168 Ovwner : Student DesignEngineer2 IR [z
18. Click Approve. Link Excel as Reference Doc Modified . Jan 30

8 inbox Task ([ 1T

19. View the completed route. The issue is now in the Edit Task Details = an a
review state. % i Roue. DesignEngineert A
Fields i red falics are required Qwner
| Due Date f\\in 30, 2020 9:54:21 Due Date ?al M,Pm
Jan 31, 2020 Bizsm v] . — "
T " anEngineer2
| ‘student DesignEngineer2 Action Approve wv
IT-LMOCEQA-0000168 Owner ; Student Desigs

Link Excel a5 Reference DO | Modified : Jan 91
B Inbox Task (1)

Q7/ Comments

I have completed the task.

Link Excel as Reference

o Properties. |
Routes ﬁ Q % il

e Message Route Owner
Jan 30, 2020 96421
Fistory Originated R HEOTSAZ) ousnale /
Allow Delegation Yes Assignee

‘ ‘ DesignEnginee,

Routes Action Approve
Approval Status Approved State Complete
Task Requirement  Optional Instructions ghati el 8

: doc
1 have completed the
task.

Comments Route Qwner Review  No

Presentation Name or Footer (Optional)
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Scenario Overview

Locate Existing Issues Review an Issue

Create a New Issue

Resolve an Issue Close an Issue

Presentation Name or Footer (Optional)

53

1. &
Close an Issue

Presentation Name or Footer (Optional)
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Issue Closure

» After the assignee performs the task and approves it for e ® + & @ ®
closure, you can then review the user’s work to verify that @
the task is sufficiently complete. e i \.n-:.-,;\

* Assigned Items

» Then, you can approve the resolution and close the 0 D 1

issue.

Assigned Tasks

. . . 1 Update in 24h 1 Uy
» Once the issue is closed, the problem is solved.

¥ Updates of documents over time

‘1

Presentation Name or Footer (Optional)

55

Review the Issue Resolution Job Aid

To close the issue, the task owner must review the assignee’s resolution and close the task. For this scenario the owner is
Student DesignEngineer1 and the assignee is Student DesignEngineer2.

SDEXPERIENCE ID
1. Log in as the owner of the issue’s tasks. SEsanenaResi
2. From the Home page, navigate to the issue.

3. Click Routes.

Remember me

T —T—

\ 1S5-LMOCEQA-0000026 Maturity State - | Actve + | [T | + Closed ¥ Deliverable Report{la
2 Missing Reference to Physical Product | Owner - Student ProjectUsert Not registered? Create your 3DEXPERIENCE 1D
b issue Modified v 33, 202 0-54 28 AM Forgot my password
Properties Assigness
= s0 @ & &% = Bf- T
Na 1Ss-L
rabl A [ Type | Name et e
Type
Person | § Student DesignEngineer? igrEngineer?
Description <m> i< 2

State 1 abject

Reported Against  Resolved By  Referance Documen.

* QL-#HE-BRYVQE B
Name Revision Type Description State Owner &
1 Physical Product
215720 Training Project
v

56
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Review the Issue Resolution (cont.)

4. Click Create Route.
5. Inthe Create Route panel, enter the following

information:
a. Description: [Approved. The issue has been
resolved.]

b. Route Base Purpose: Approval
c. Route Completion Action: Promote Connected
Object
6. Click OK.

ENOVIA Collaboration and Apprgy

I1S5-LMOCEQA-0000026 rity State
Missing Reference to Physical Product Gwner - Student ProjectUsert

Reported A st
eported Again —

Resolved By X Filer All

hee + | R+ oo

Route Status = Due Date,

& Issue @ Modified - J; 54:28 AM
1SS-LMOCEQA- *
0000026 *
Assignees ] & | Name .
4 Reference Documents + | $PRLMOCEQA-0000174 Finished

Jan31,2

Presentation Name or Footer (Optional)

Review the Issue Resolution (cont.)

7. Click Members.
8. Click Add People.
9. Select an assignee and click OK.

1SS-LMOCEQA-0000026|Create Route

-

Fields i red italics are requiredt

Type Route
Name [/ AutoName
Template Clear

Approved. The issue has been resolved

Description

Route Base Purpose

Scope (@Organization

} Select Scope

heion 5
Action Promote Connected Objectv|| ( §_ ¢

Auto Stop On
Immediate|v|
Rejection =
0 Retain person assigned when
restarting/resuming a Route
eset 1o the onginal User Group(s) when
restarting/resuming a Route

Revert User Group(s)
Assignment

Job Aid

™ Route

Owner : Student DesignEngineert Is
Modified : Jan 31, 2020 11:32:31 AM )

" perties
) 5

+ Add People

24 Add User Groups
Remdve

= = R

Organization

Lockheed Martin

78 Properties | Content Discussions
=40 %
Name R-LMOCEQA-0000178 State Not Started
Qwner 1t DesignEng Scope Organization
Approved. Th
Description | PR Template
4
1sks (Graphical) Tasks
Content Members Discussions

MOCEQR-0000178 : Tasks (Graphical)

Type
No Tasks Found

Credential

Student DesignEngineer1

9

DesignEngineert

Presentation Name or Footer (Optional)
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Review the Issue Resolution (cont.)

10. Click Edit.

11. Inthe Step 1 of 2: Add/Edit Tasks panel, enter the e T — P ————— FIIE z
following: £ Route resoived Modified * Jan 3 011:32:31 AM
a. Title: [Approve if the Issue is Resolved] aaidictos Members | FProperties  Conent  Discussions ~

. =7 0BYER :
b. Action: Approve P BY AR R
. i . . . Collaborative Space/User Organization Route Access Com

c. Description: [Approve if the issue is resolved.] Togining ockhoed Marbn al P———
d. Enable ASSignee Set Due Date ‘(7 Student JnEngin ’ L:umumm. Person Read R -1

e. Enable Allow Delegation

. @ Tasks (Graphical) Tasks
12. Click Next. O®BEER 7
13. Click Done.

ision Stats | Assignes

Step 1 of 2: Add/Edit Tasks

Pen . DesignEngine™.

Add Task || Sort Task List | Remove Selected | Assign Selected % -

Step 2 of 2: Action Required

Order Name Action

Title, Action & Order  Assignee & Instructions Due Date & Time

(Roprove itthe is< ) En B3 [soorm (] Clea

" Advanced
@ ‘11 e ( day(s) from |Raute Start Dae 2]

' @ Assignee-Set Due Dalel

11 e l./ Allow Delagalion' ] Requires Owi W
12 %\

Student DesignEngineer

Action
Required

Approve if the Issue is
Resolved

Approve

Previous m 13

Presentation Name or Footer (Optional)

Review the Issue Resolution (cont.) Job Aid

14. Click Actions Properties | Contant  Members  Discussions
15. Click Start Route. BE% o »-
2 Edit Details {EQA-0000178
=L Set Task Escalation DesignEngineer1
Save as Template: {. The issue has been resolved
R-LMOCEQR-0000178 | Owner: Student DesignEn i 5] Stant Route.. 15 k20
F Modified : Jan 31, 2020 1.2
¥ Route e & Subscribe
. 1§ Push Subscription.. Connected Object
R Properties | Content  Members  Discussions ~
—_ Revert User Group Do e =
=- /f, (s) Assignment Retain person assigned when restarting/resuming a Route
Name State Started =
Ovmer Scope Organization
Description Tempiate
Route
Onginated  Jan 31, 2020 Base Approval
Purpose
Auto
Completion  Promate Gonnected Object StopOn  Immediate v
4 Action Reiection
Tasks (Graphical)  Tasks
R-LMOCEQA-0000178 : Tasks (Graphical)
2
L]
.
Approve it the I5...
- > Student DesignEn > #H
v

Presentation Name or Footer (Optional)
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Close the Issue

2. Select the task.

3DEXPERIE llaboration and F

v Change Management  a  Home

My Changes.

NewDocs  Changed Docs
¥ Collaboration and

Approvals E - ﬁ ﬂ -

1. Navigate to the Home panel and click Assigned Tasks.

My RecentDocs  »

BERTQE- R 0 0

>anel

¥ Assigned ltems

A “] Name 2 | Title Act @t
Issues Summary 1 Update in 24t
j 30 DCEQA-0000H Deliverable Report =1 on 2
Issue Categories
< > | <m> ~ Updates of documents over time
¥ Documents that have b 10 objects ‘g

Presentation Name or Footer (Optional)

Close the Issue (cont.)

Select the issue.

Click Reported Against.
Select the physical product.
Click Reference Documents.
Review the document.
Navigate back to the task.

® N o Ok ®

prd-LMOCEQRA-00004495
@ Physical Product (-1)[2 ]

DE1_DRONE
Expand

Representations

3DEXPERIENCE Callaboration and Appr

Actions »

[] Name

w Change Management
My Changes

w Collaboration and
Approvals

Student DesignEngineer]

Training ~

[] Name «
Home Dashbnard@

® + 7 @0

A Due Tasks Timeline
v =
o=

Complete g, Title

Approv

Job Aid

Content
+ L= O

O 0 & Name o

H-V Q3

ISS-LMOCEQA-0000026

Missing Reference to Physical Product

& Issue| 17

1SS-LMOCEQA-0000026
" nees
4 )

ence Documents

O [ 3 & ISS-LMOCEQA-0000026

Missing refationship betweet]
datum Excel and a Physical
Product

& - B

[ Name «

Resolved By

Maturity State m + Frozen

ll_'IG prd-L MOCEQA-00004495

©

t2

] Training Proj

Owner : Student DesignEngineert

=T R

8 &7 Tite

2:09:15 PM

Where Used

[\j ] DOC-LMOGEQA-000

@~

Deliverable Report

Implements

3DLive Examine

Presentation Name or Footer (Optional)
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Close the Issue (cont.)

9. Click Approve.

10. In the Edit Task Details panel, enter [The issue has
been resolved.] in the Comments section.

11. Click Approve.

. Inbox Task (1) 17
12. Select the issue.
Edit Task Details _Properties
B} o
: \fvrej N
Fieids in edl ales are require

IT-LMOCEQR-0000173 owner S s B e Seage

Approve [ the lssue ts Resobved | Modifed - Jan Due Date Originated

8 Inbox Task (1) b

- Fen'1,2020 Allow Delegation
i Properties
oe Assigne Routes
~+ Student DesignEngineert
Message Route Owner Approval Status
Grginated Jan 31, 2020 14907 PM Due Date Commenls Task Requirement
Avow
E\clﬂcngm Assignee The issue has been resolved |
Routes # RUMOCEQA I Action Gomments
Approval Status  Approved State
) Roapiement  Optoma Instructions
Comments The issue has be Pouwows N
Content
G ET7aR =3 -
] @ #E Name o Title Rev Ver Type Actions Description State
Missing relatonship
12 tssue bewetnsamEreel  Glosed [
and a Physical Product v

3DEXPERIENCE Collaboration and Approvals

Owner

rove if the Issue is Resolved Modified : Jan 31

Student DesignEngineert

151

0%

Jan 31, 2020 1:49:07 PM
Yes
™ R-LMOCEQA.

Pending
Optionai

Presentation Name or Footer (Optional)

Close the Issue (con

The issue is closed.

177 Collaboration and Approvals

Reference Documents

4 Lifecycle

Reported Against

Resolved By

Training Project 2 215720
> <

ISS-LMOCEQR-0000026 Missing relationship between
Missing Reference o Physical Product  datum Excel and a Physical
8 Issue Product Modified
1SS-LMOCEQA-0 Properties
Assignees I 3 e N
BoeN O @R

Revision Type

Project Space

Maturity State
Owner : Stugent ProjectUser

Assignees

G

Name 1SS-LMOCEQA-0000026 - 5
P s | Type
Reporied Against e e
Besohed By o Missing relationship between datum Excel and 1 Paron
escription Phiysical Product
Resolved ltems a Physical Produc
State Closed < >
Routes v
Last State Change  Jan 31, 2020
Discussions

Reference Documen...

Description

A Physical Product

Training Project

- m-

Name User Name/User Groups a  (
§ Student DesignEngineer2  DesignEngineer2 L
< >
1 object
State Owner &
In Work DesignEngineer! @& ~
v

Prefiminary  ProjectManager! @&

Job Aid

=

>
2 objects

Presentation Name or Footer (Optional)
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