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Carrier Johson + Culture
Brand Identity System: 2024
As Carrier Johnson + Culture ventures into a fresh era under the guidance of new leadership, 
we have revisited the firm’s brand. The existing brand has been in place for over ten years and 
represented the firm well in prior years but no longer effectively express the values and ambitions 
of the firm’s new approach and leadership. This rebranding project serves to meet multiple goals:

 + reflect the firm’s design approach to its client-focused projects

 + instill a fresh, revialized, and joyful expression into our branded materials that reflect our 
company culture

 +create consistency across all of our marketing channels - print and digital

 +standardize templates to facilitate simple, quick workflows when crafting marketing and 
promotional materials

 + raise brand awareness to better introduce our firm into new markets, regions, and client bases

 +establish ourselves as a design-forward and modern firm in the industry
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AFFIRMED HOUSING GROUP

The Link
The 7-story affordable housing project at 17th and G in the East 
Village neighborhood of downtown San Diego provides 72 of 
the units for permanent supportive housing units for persons 
earning below 40% area median income and 14 units affordable 
for persons earning below 50% of the Area Median Income 
(AMI). The project dubbed ‘The Link’, exemplifies the client’s 
vision of creating housing enriched with support resources - a 
special place that can link its formerly homeless residents with 
the help they need to survive and thrive. 

The building design concept also serves to link residents and 
those in the surrounding community - by inviting the community 
in with jewel box-like shared-use amenity spaces and outdoor 
courtyards at street and podium level and providing high 
visibility from the outside in and inside out. 

This affordable housing project site boasts a combination of 
stunning views of the city skyline, Balboa Park, the Coronado 
Bridge and San Diego Bay. Conceptually, a clear connection 
between outdoor common space, indoor common space, the 
views to the city beyond gives the spaces vibrance and energy.  

INCENTIVE STATS
50% FAR Bonus: Allowance to build to 13.0 FAR maximum. Base 
FAR is 3.0. (Affordable Housing Bonus) 

Reduction of Parking Requirement (from 1.0 parking space per 
unit to .5 spaces/bedroom)

Allowance for up to five incentives from development standard 
(Project specific incentive: elimination of streetwall requirement 
on the southwest corner of the site) 

Not subject to private open space requirement (“Living Units” 
exempt from the CCPDO requirement)

LOCATION 
San Diego, CA

SIZE 
50,275 SF 

72 units for below 40% AMI 
14 units for below 50% AMI

SERVICES
Site Planning 
Architecture 

Interior Design

FUNDING STATS
9% tax credit

ON-SITE SUPPORTIVE SERVICES: 
Life skills classes, mental health care and 

case management

*prior to joining CJ+C

Registration
Architect: California C37408

Education
Bachelor of Science - Architecture, Texas 
Tech University

Certifications
National Council of Architectural 
Registration Board (NCARB)

Associations
AIA San Diego | 2023 Treasurer/Secretary

AIA California | 2023 Board of Directors

California Architectural Foundation | 2023 
Board of Directors

Regional Design Advisory Council | Chair

AIA California CA Design Awards | 2023 
Committee Member

Katee Chard AIA, NCARB
SENIOR ASSOCIATE | PROJECT MANAGER

Katee’s wide-ranging experience in mixed-use, residential, 
senior housing, cultural, and essential facilities have produced 
exceptional designs within the community. She has served as 
lead architect on numerous large-scale San Diego mixed-use 
developments. Through that work she has developed a passion 
and skillset for leading large and diverse teams to achieve 
shared goals. It is that passion, paired with her expertise to 
efficiently conduct meetings, delicately navigate complex 
stakeholder structures, and keenly advance project initiatives 
in a time and cost-effective manner that our clients find is a 
significant add value to their projects. 

MIXED-USE EXPERIENCE
Greystar "Park 12" at Ballpark Village | San Diego, CA
Designer for 3.5-acre site adjacent to Petco Park at Park, 
Imperial and 12th Streets, consisting of a 35-story residential 
tower, 3 6-story residential buildings with 718 units, 52,619 SF 
of retail and above-grade and below-grade parking with 1,323 
spaces, for a total of 988,400 SF of residential/retail space

Holland Partner Group “Rhodes Crossing” | Rancho 
Penasquitos, CA
Project Architect for 7.14 acre site, 461,276 GSF (excluding 
parking structure) 4-story type VA construction with 342 
residential R2 units, type IB wrap parking structure with 650 
stalls, leasing, clubroom, pool, spa, and exterior courtyards

Holland Partner Group, Orange and Wilson | Glendale, CA
Designer for 165,000 GSF, 6-story type VA over type IA 
construction with 166 residential R2 units and 7 townhomes, 217 
parking stalls, spa, and amenity roof deck including a green roof 
terrace; LEED Silver certified

Holland Partner Group “The Brand” at Brand and Wilson | 
Glendale, CA 
Designer for 246,720 GSF, 7-story type VA over type IA 
construction with  238 residential R2 units and 6 townhomes, 
359 parking stalls, green roof and terrace, retail and restaurants, 
and an additional public open plaza; LEED Silver certified

JPI “Jefferson Pacific Beach” | San Diego, CA
Designer for 2.9 acre site, 374,370  GSF, 4-story type VA over 
type IA construction with 172 residential R2 units, 382 parking 
stalls, retail, office, fitness center, pool, spa, and amenity roof 
deck. Project included 11% very-low-income affordable units
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quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Em aliquo doluptiscia cus est maximol enimus el modipsantem. Hicaborum nusdaectis ducipsae voloren 
daerferae namus id quam est maio. Iquassed qui omniet laturest ipsam, vel idi de quibus nobiscil ipsapelit, 
sit minveritae eosae nus. 
 
Fernatatur alignim usapisti que re repeleces modi dolupictur, ommolor erovitia si torem qui doluptae pore, 
nus deliti ut fuga. Poreped isciduciet el inisquis etureius aut plaborio. Itatur? Beaquia nectae ate estrum 
etur aritio. Ita consequatent occupta epudigent oditem vitatur aut exces esciist essinimendit que volupta 
volorpo samuscipsum auda comnis et recerovid quia cor aut a qui sus et peritius vernam di ommollis 
delique prorunto volupta tionsequi nis autenis doluptin cum sandam, occusdae enihitasite molleni 
similluptus, eate nonsequas electo ma inverio repedipsum aute volorro que odioreh enderum fugianias 
modi ra volor rem rest laccus earum aut doluptur a earcilis accumquamus acerunt ullam quas dolorum 
ipitae proribus di cume denihitia aut audaepu diatus magnihit essinci endandis porest, cori nobit quisti 
dolupta volorem olupien dandae non reius eiunt. Ectiae reserun torporeiunt quae. Itiusdae nis maximus. 
Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

 
Sincerely, 
 
 
Chelsea Gazaille | Assoc. AIA, LEED Green Associate 
Marketing | Brand Manager 

 

 

February 20, 2024 
 
First Last 
Company 
Address 
 
Dear Name, 
 
Fernatatur alignim usapisti que re repeleces modi dolupictur, ommolor erovitia si torem qui doluptae pore, 
nus deliti ut fuga. Poreped isciduciet el inisquis etureius aut plaborio. Itatur? Beaquia nectae ate estrum 
etur aritio. Ita consequatent occupta epudigent oditem vitatur aut exces esciist essinimendit que volupta 
volorpo samuscipsum auda comnis et recerovid quia cor aut a qui sus et peritius vernam di ommollis 
delique prorunto volupta tionsequi nis autenis doluptin cum sandam, occusdae enihitasite molleni 
similluptus, eate nonsequas electo ma inverio repedipsum aute volorro que odioreh enderum fugianias 
modi ra volor rem rest laccus earum aut doluptur a earcilis accumquamus acerunt ullam quas dolorum 
ipitae proribus di cume denihitia aut audaepu diatus magnihit essinci endandis porest, cori nobit quisti 
dolupta volorem olupien dandae non reius eiunt. 
 
Ectiae reserun torporeiunt quae. Itiusdae nis maximus. 
 
Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Orem eum quoditi cum quuntium con re enem. Harchictia quo dolore non rero eatiate nimint archit 
magnimi, simi, il ilitae odi acias si at. 

Eperero vitisi core la sunt fugia quam laciis denihilliqui di dolupid ea sae est volorum debita velest assum 
ulpa consedis poribus milibus porem rest modit elenihi ligenis sequi odis entem imus andebit iunt et 
veliquasit aut omnim doloria quidis mi, ipis magnamus ilia cora cus minihilit es dolor adi necus, inum 
cuptium in porepudant ut latiate mporest, tem eumet peraescia denis aliquiam, qui inumetum siminve 
lendaes ideseque ius eius ellumet optius, odi adi tem aut ad evendae. Hic tem dias dolum estotatur? Qui 
vendips untorru ptatur sitatquis di blab il excepudamet inulpa comniam voluptis et rem ullupit, ipit fugitat 
ionsedit quia doluptam non cum sedi ipsandunt unt. 
Em aliquo doluptiscia cus est maximol enimus el modipsantem. Hicaborum nusdaectis ducipsae voloren 
daerferae namus id quam est maio. Iquassed qui omniet laturest ipsam, vel idi de quibus nobiscil ipsapelit, 
sit minveritae eosae nus. 
 
Eperero vitisi core la sunt fugia quam laciis denihilliqui di dolupid ea sae est volorum debita velest assum 
ulpa consedis poribus milibus porem rest modit elenihi ligenis sequi odis entem imus andebit iunt et 
veliquasit aut omnim doloria quidis mi, ipis magnamus ilia cora cus minihilit es dolor adi necus, inum 
cuptium in porepudant ut latiate mporest, tem eumet peraescia denis aliquiam, qui inumetum siminve 

David Huchteman | AIA, LEED AP, NCARB
Principal | Managing Director, Los Angeles

725 S Figueroa Street Suite 1650
Los Angeles, CA 90017 
carrierjohnson.com

e  deh@carrierjohnson.com
p  213.878.0299
c  310.210.1020

Chelsea
Gazaille

Marketing
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Follow these guidelines and you will always have beautiful content to share. Don’t follow 

them, and face the consequences, namely, having bad looking stuff. No one wants that.
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SUMMARY PAGE

This is What Our Brand Looks Like
It’s clean, simple, modern, with bursts of joy.

Our brand voice and 
aesthetic should be 
consistent accross all 
print and digital media.

 + White is our most prominent color.

 + Most text should be black.

 + Orange is used as an accent.

These guidelines will help all team 
members maintain a consitent 
brand aesthetic across all media.

Except when it’s tiny.

WHEN CREATING MATERIALS THAT EMPLOY OUR 
BRAND, THINK ABOUT CLEAN LINES, ALIGNED 
GEOMETRIES, AND EVEN SPACING. 

WHEN CRAFTING MESSAGING, USE A VOICE THAT 
IS CLEAR, CONFIDENT, AND PROGRESSIVE. 

Don’t be afraid to have 
some fun! Our brand is 
creative, lively, youthful, 
yet tasteful.



| 5

LOGO & COLORS

MAIN LOGO
To be used in all scenarios when feasible

STANDARD

ALL BLACK

ALL WHITE

WHITE + ORANGE

ALTERNATE: ICON
To be used in rare circumstances

SOCIAL MEDIA

white logos should be used when there is a 
dark image-based or colorful background

BLACK
RBG 0  0  0 
CMYK 0  0  0  100 
HEX 000000

WHITE
RBG 255  255  255 
CMYK 0  0  0  0 
HEX FFFFFF

ORANGE - DIGITAL
RBG 227  111  30 
CMYK 0  66 100 7 
HEX E36f1E

ORANGE - PRINT
RBG 201  113  70 
CMYK 3  52  95  6 
HEX C97146



| 6

LOGO

STRETCHING THE LOGO MAKING THE LOGO ILLEGIBLE RECONFIGURING THE LOGO MISUSING JPG FILES

Refrain from:
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Cover 1
Cover 2
Cover 3

Title

Title Orange

Sub Title
HEADER 1
HEADER 2
HEADER 2 ORANGE
Body

Body Book

Quote 
 

Caption for Image

 + Bullets

 + Bullets

TOC Title

TOC SUB TITLE 1
TOC Sub Title 2

PARAGRAPH STYLES

Normal Case

White or Black

Black

Black

Black

Black

Black

Black 85%

Black 85%

Black

Orange

OrangeGotham SSM Bold - Black

Gotham SSM Book - Black

Gotham SSM Light - 85% Black

Gotham SSM Extra Light - 85% Black

Orange  / Black

Gotham SSM is the primary font for 
the Carrier Johnson + Culture brand, 
and should be used for all applications
whenever possible. Sentence case is 
the preferred case for all standard 
typography styles. All caps is used for 
standard headings.

Standard body text uses 85% Black, 
light font.

Below are the typical font styles that 
are used for most documents.

ALL CAPS

Normal Case

ALL CAPS
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PROPOSALS
COVERS

COVER 1

Logo is 
justified to 
top left of 

text box

COVER 2

Text box is 
vertically aligned 
to center of 
margins

Text should only extend across three or 
four columns, not the full page width

COVER 3



| 9

PROPOSALS
COVERS

Arete Development | Carrier Johnson + Culture Proposal | 1   

14th & Imperial
Affordable Housing
High-Rise Conceptual 
Design Proposal
Prepared for Arete 
Development

San Diego | CA
February 16, 2024

Carrier Johnson + Culture | 185 West F Street | San Diego, CA 92101 | 619-239-2353 SDSU | Response to RFQ No. 7000 | 1   

Housing Master Plan 
Feasibility Study
Response to RFQ  
No. 7000

San Diego | CA
January 30, 2024

Carrier Johnson + Culture | 185 West F Street | San Diego, CA 92101 | 619-239-2353 Cresleigh Homes | Response Contents for Architectural Services - 3222 University Ave | 1   

3222 University Ave
Cresleigh Homes
Response to RFP for Architectural Services 
San Diego | CA 

December 15, 2023

Carrier Johnson + Culture | 185 W F Street | San Diego, CA 92101 | 619-239-2353

Examples of Customization

SIMPLE WITH CLIENT LOGO ADJUSTED FONT SIZE
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logo is justified on the left side of the text (not 
the cross) with the left page left margin

inside margins 
allow binding when 

applicable

PROPOSALS
MARGINS, COLUMNS, & GUTTERS

no page number on the left page

footer with page number is right justified to right 
page right margin
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width of table of contents

PROPOSALS
TOC
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use 3:2 page organization for main content...

“Triple Column”

and accessory content

“Double Column”

start sections on the right page

use full bleeds on left page of new section or 
right page to end a section

image captions align with grid

PROPOSALS
LAYOUT
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PROPOSALS
IMAGE COLLAGES

Gaps can move 
around a page 

as long as 
the width of 
them remain 

consistent.
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PROPOSALS
IMAGE COLLAGES

Image collages on print media should avoid jagged edges.

CORRECT

INCORRECT
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PROPOSALS
PROJECT PAGES

Images in the Double 
Column don’t 
necessarily need to 
align with text in the 
Triple Column. Use 
design discretion 
and keep margins 
consistent using the 
“gap tool”
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PROPOSALS
GRAPHICS / COLORS

Graphics, charts, iconography, 
and important information can 
and should be displayed in visually 
engaging ways. As clients and 
colleagues sift through documents 
that are several pages long, our 
reports and proposals should 
stand out and be fun to read. 

Use color, various paragraph 
styles, hierarchy, and images to 
keep readers engaged and present 
information clearly and neatly. 

Audiences should find our content 
fun and easy to read.
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7th and market
ENHANCING THE EMERGING FABRIC OF EAST VILLAGE

Project Type:
Mixed-Use Development 
Luxury Hotel 
Office
Retail
Residential

Scope:
Master Planning
Architecture
Interiors - apartments and 
office spaces

Size:
1,167,438 GSF

Client:
Cisterra 7th & Market, LLC

Location:
San Diego, CA

Construction Cost:
$250,000,000

Project Cost:
$400,000,000

The Cisterra Development vision for the 7th & Market site will create 

for the City and citizens of San Diego a project that will be a dynamic 

contribution to the surrounding community; a strong addition to 

the affordable housing network of San Diego; a creator of jobs, both 

short term and long term; an energizer of pedestrian activity and a 

magnificent jewel within the fabric of the city. 

This unique site is a lynch pin that will serve to tie together the 

neighborhoods of the East Village, Ballpark District and Gaslamp 

Quarter as no other site can. The project vision focuses on creating 

a landmark tower along Market Street that combines a mix of 

residential, retail, hotel and public parking, and then steps down to 

an office tower along Island Avenue of comparable height to the 

Sempra Energy and DiamondView Tower buildings integrating this 

project into the urban fabric of the city that enhances the pedestrian 

and residential experience as well as the visual experience from the 

ballpark. The project will be a landmark vertically integrated mixed-use 

development, worthy of the most discriminating tenants and residents. 

This is clearly demonstrated by the fact that it has commitments from 

Ritz Carlton, Whole Foods Market and preleasing interest from several 

office tenants to locate within the project.

Completion:
In-Progress

Seeking LEED Silver 
certification

 .  .  .  7th and market

The project includes the following components, totaling 1.2 million 

square feet of development in addition to the rehabilitation of the 

Clermont Hotel:

• 40,000 square foot gourmet grocer - Whole Foods Markets

• 153 room Ritz Carlton hotel with a 20th floor sky-lobby restaurant, 

street-level ballroom/prefunction, and a 6th floor conference/spa/

special events terrace

• 59 Ritz Carlton branded residential units

• 150,000 square feet of Class A office space and a 1st floor café

• 125 market rate apartments

• 34 affordable housing units

• 53 SRO units in the maintained Clermont Hotel

• 6,000 square foot public park adjacent to the 1st floor café

• 226 above-grade public parking spaces

• Five levels of below-grade parking totaling 662 spaces

Cisterra believes in the importance of good design, both for the benefit 

of the project and for the enhancements it provides to the mosaic 

of the city. The design of this tower will create an iconic structure 

to anchor the East Village and enhance the overall design quality 

of the city. Carrier Johnson + CULTURE developed a concept with 

striking visual character that clearly expresses the structural building 

components while seamlessly integrating sustainable design practices, 

sensitive massing and proportions, and thoughtful movement of 

goods and people all while enhancing the existing cityscape. Good 

design goes well beyond design aesthetic but embodies functionality, 

sustainability and urban integration. This project does all these things 

and more.

PROJECT BRIEFS
OLD

Previous Project Brief sheets were organized on a two-column 
system. Important project data was low on the page and in very 
small font. The wide variety of selected fonts created inconsistencies 
across documents.
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AFFIRMED HOUSING GROUP

The Link
The 7-story affordable housing project at 17th and G in the East 
Village neighborhood of downtown San Diego provides 72 of 
the units for permanent supportive housing units for persons 
earning below 40% area median income and 14 units affordable 
for persons earning below 50% of the Area Median Income 
(AMI). The project dubbed ‘The Link’, exemplifies the client’s 
vision of creating housing enriched with support resources - a 
special place that can link its formerly homeless residents with 
the help they need to survive and thrive. 

The building design concept also serves to link residents and 
those in the surrounding community - by inviting the community 
in with jewel box-like shared-use amenity spaces and outdoor 
courtyards at street and podium level and providing high 
visibility from the outside in and inside out. 

This affordable housing project site boasts a combination of 
stunning views of the city skyline, Balboa Park, the Coronado 
Bridge and San Diego Bay. Conceptually, a clear connection 
between outdoor common space, indoor common space, the 
views to the city beyond gives the spaces vibrance and energy.  

INCENTIVE STATS
50% FAR Bonus: Allowance to build to 13.0 FAR maximum. Base 
FAR is 3.0. (Affordable Housing Bonus) 

Reduction of Parking Requirement (from 1.0 parking space per 
unit to .5 spaces/bedroom)

Allowance for up to five incentives from development standard 
(Project specific incentive: elimination of streetwall requirement 
on the southwest corner of the site) 

Not subject to private open space requirement (“Living Units” 
exempt from the CCPDO requirement)

LOCATION 
San Diego, CA

SIZE 
50,275 SF 

72 units for below 40% AMI 
14 units for below 50% AMI

SERVICES
Site Planning 
Architecture 

Interior Design

FUNDING STATS
9% tax credit

ON-SITE SUPPORTIVE SERVICES: 
Life skills classes, mental health care and 

case management

PROJECT BRIEFS
NEW

New Project Brief sheets display important information up front in 
bold, easy to read font. Clear headers quickly orient the reader within 
the bodies of text. The grid system allows for flexible layouts to 
accommodate various image composistions.
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IQHQ | Aventine Hyatt Regency - Public Area Improvements and Interior Renovation | 19   

NBC UNIVERSAL

NBC 7 San Diego
Carrier Johnson + Culture was retained by NBC Universal to 
program, plan and design the new offices and studio for NBC 
7 SAN DIEGO’s new headquarters. To enable their move from 
downtown San Diego to Kearny Mesa,CJ+C's design team 
identified the functional and operational requirements for the 
News Operation, Technology and Engineering Operations, 
Creative Services, Sales and Marketing, Digital Services, Human 
Resources, Finance and Administration departments. A total of 
183 employees were housed in the new facility. Staffers for the 
broadcast and business operations moved from their current 
offices in downtown San Diego to their new building in the 
fourth quarter of 2015.The new two-level building spans more 
than 50,000 square feet, and includes a larger news studio as 
well as room for the station to grow. The new space provides 
employees with more affordable amenities and an improved 
workspace. 

CLIENT 
NBC Universal

LOCATION 
San Diego, CA

PROJECT TYPE
Tenant Improvement 

Renovation

SERVICES
Programming 

Space Planning 
Architectural Renovation 

Interior Design 
FF&E

COMPLETION 
2015

SIZE 
52,000 SF

CONSTRUCTION COST
$10,000,000

LEED RATING
LEED Silver

CONFIDENTIAL TECH INNOVATOR COMPANY

Tech Office Amenities
We were approached this office renovation with human 
wellbeing at the forefront by bringing the landscape in, utilizing 
the latest technology, and promoting inclusive environments. 
Our designs were  inspired by the colors, lighting and textures 
of an iconic coastal canyon landscapes. Each floor of this 
renovated office speaks to a different level of a canyon - from 
the canyon floor to the horizion views at the top. Wayfinding 
and signage are shaped like rock; greenwalls wrap hallways 
and corners; desert floral patterns dot the interior environment. 
The most dramatic architectural piece - a artful stair - creates 
a central vertical connection through the building. Its wall 
graphics and textures evoke striations of a canyon’s natural 
sediment layers.

CLIENT 
Confidential

LOCATION 
San Diego, CA

PROJECT TYPE
Office 

Renovation

COMPLETION 
2023

SIZE 
10,555 SF 

7,476 SF Meeting Space 
3,909 SF Amenity Space

PROJECT BRIEFS
NEW

Project briefs can be easily copied and pasted into the proposal 
template and rearranged. Creators can choose from single or double 
page layouts. The grid system adapts depending on how much 
project information is available to display.
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PROJECT BRIEFS
LAYOUT

This grid layout is 
exactly the same as the 
resumes template.

Project briefs have a flexible 
layout to allow for different image 

configurations and text lengths

Justify Double Column and Triple 
Column toward eachotherText box of Project Data can shorten 

or lengthen depending how much 
data is available for the project



| 21

 

registration
Architect: WA

education
Master of Architecture, University of 
Oregon, Portland, WA

Bachelor of Science, Architectural Studies 
(Magna Cum Laude), Washington State 
University, Pullman, WA

associations
American Institute of Architects

aaron frease, 
PROJECT MANAGER / PROJECT ARCHITECT

Aaron has over 13 years of experience across mixed-use, workplace, single-family residential, 
commercial, and memory care facilities, with a specialty in science + technology. His collaborative 
approach with clients and project teams allows him to support the unique skills of each team 
member to execute the client vision. Aaron’s responsibilities include coordinating with designers 
and consultants, quality control of the design process and documentation, managing the permitting 
process, and construction administration.  

aia, ncarb

healthcare experience 
Haven in Allyn Memory Care, Allyn, WA
Project Architect: 50-bed assisted living facility focused on memory care patients. Developed the 
ArchiCAD model and led efforts to create permit and construction documents. Submitted permit 
applications to Mason County Building Department and the Washington State Department of Health. 
Led the coordination efforts for engineering consultants including Civil, Landscape, Structural, 
Mechanical, Electrical, Plumbing, and Commercial Kitchen.*

science + technology experience 
Alder Biopharmaceuticals, Bothell, WA
Project Architect: Interior office improvements for 13,000 SF. The project consisted of remodeling 
the existing first floor office space to match second floor offices. Involvement started at schematic 
design and continued through construction administration.*

Athira Pharma, Bothell, WA
Project Architect: Office and research lab space for a biotech startup. 11,100 SF of tenant 
improvements: 2,360 SF of lab space, including imaging lab and tissue culture. Project involvement 
started with developing the project scope and writing the fee proposal. Helped lead the design and 
documentation efforts from schematic design through construction documents.*

Seattle Genetics - Building 5, Bothell, WA
Project Architect: The project occurred in three phases in an existing 50,000 SF building. Core & Shell 
improvements created a mechanical platform within the building and at the roof level. An interstitial 
support structure was added across the entire building to accommodate the mechanical, plumbing, 
and electrical services that were unable to be suspended from the existing roof framing. contract
documents and construction administration for tenant improvements to create 22,000 SF of lab space 
and 28,000 SF of office and support spaces. The lab space included a product development lab to 
handle highly toxic substances, tissue culture, chemistry lab, and potency assay labs.*

Seattle Genetics - Small Projects, Bothell, WA
Project Manager + Project Architect: A wide range of projects including site planning, commercial 
interiors, lab improvements, exterior storage enclosures, and core & shell improvements for research 
facilities and offices across 8 buildings. Typical project involvement began with programming and 
continued through construction administration. Attended regular OAC meetings during construction. 
Participated in weekly meetings with key facilities stakeholders for planning and development of 
projects. Additional services include as-built drawings, record documents, and managing the facilities 
operations database.*

Sony Biotechnologies, Bothell, WA
Project Architect: Project consisted of remodeling 12,000 SF of an existing lab and office suite. 
Managed the MEP Consultants and worked closely with the owner’s representative throughout the 
project. Created design, permit, construction, and record documents. Managed the permit submittal 
and corrections with the City of Bothell. Led the construction administration efforts during 10 weeks 
of construction.*

mixed-use residential experience 
Piper Village Buildings 5 & 6, Seattle, WA
Architectural Staff: Assisted in the creation of Construction Documents and assisted with 
Construction Administration for (2) 5,500 SF mixed-use buildings in Greenwood. Each building 
consisted of 3,500 SF of commercial space on the ground level with 3 apartments on the second 
floor.*

 

retail + restaurant experience 
Bremerton Bar & Grill, Bremerton, WA
Architectural Staff: Assisted in the creation of renderings, design, and construction documents for a 
5,000 SF bar & restaurant *

Crossroads Shopping Center, Bellevue, WA
Architectural Staff: Assisted in the creation of design & construction documents from schematic
design through design development for a variety of commercial & retail projects at the direction of
the owners of Crossroads Shopping Center. Including: Stone Gardens (Climbing Gym) TI, New York 
Cupcakes TI, ROIC Office TI, interior & exterior mall improvements, and feasibility studies for adding 
additional commercial lease space, offices, a hotel, and senior housing.*

Fran’s Chocolates Retail, Offices & Factory in Georgetown, Seattle, WA
Architectural Staff: Assisted in the creation of design & construction documents from schematic 
design through construction administration for tenant improvements of 4,000 SF retail and office 
and 30,000 SF chocolate factory. Adaptive re-use of the original Rainier Brewery brew house for the 
Retail and office spaces. The chocolate factory improvements occurred in a tilt-slab addition to the 
brewhouse constructed by the landlord.*

single-family residential experience
 + The Landing (Contemporary, Resort Style, Renovation) – Project Architect, Project 

Manager*

 + Whidbey Island Residence (Northwest Regional Modern) – Project Architect, Project 
Manager, Designer*

 + Northlake Bedroom Addition (Craftsman, Contemporary, Renovation and Addition) – 
Project Architect*

 + Project Manager Maple Leaf Remodel: Phase 1 (Craftsman, Contemporary, Renovation 
and Addition) – Project Architect, Project Manager*

 + Maple Leaf Remodel:  Phase 2 (Craftsman, Contemporary, Renovation) – Project 
Architect, Project Manager*

 + Fletcher Bay Residence (Craftsman, Contemporary) – Architectural Staff*

 + Manitou Beach ADU (Craftsman) – Architectural Staff*

* prior to joining Carrier Johnson + CULTURE

aaron frease, 
RESUME CONTINUED

aia, ncarb

RESUMES
OLD

Previous resumes used an overwhelming amount of gray. Headers 
and titles used lower case fonts, creating confusion for readers.
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responsibilities
Katee’s wide-ranging experience in mixed-use, residential, senior housing, worship, 

and essential facilities have produced exceptional designs within the community. 

Her responsibilities include working closely with the team to develop high-quality, 

sustainable designs for small and large complex projects.  

mixed-use experience

Fair eld Residential “Totem Lake” Upper Mall Mixed-Use Development, Kirkland, 
WA – Lot 1: 400 residential units with average of 900 s.f., 20,000 s.f. of retail/
restaurant space, 1,040 parking spaces on 3 levels of above grade parking; Lot 2: 
300 residential units with average of 930 s.f., 25,000 s.f. of retail/restaurant space 
and 2 levels of above grade residential parking

Greystar “Park 12” at Ballpark Village Parcel C, San Diego, CA – 3.9 acre site with 
35-story mixed-use tower, six-story podium with 634 residential units, 51,000 s.f. 
retail, central plaza and 627,180 s.f. parking

Holland Partner Group “Courthouse Commons”, San Diego, CA – 790,000 s.f. 
mixed-use development including approximately 431 units, 300,000 s.f. of ce space, 
17,000 s.f. retail/commercial space and below grade parking

Holland Partner Group “Orange and Wilson”, Glendale, CA – 165,000 s.f. mixed-use 
development with retail and 165 residential units

Holland Partner Group “Rhodes Crossing”, Rancho Penasquitos, CA – 4-story wrap 
with 342 units

Holland Partner Group “The Brand” at Brand and Wilson, Glendale, CA – 246,720 
s.f. 238 apartment units, 6 townhomes, green roof and terrace, retail and restaurants, 
& an additional public open plaza

Jefferson Paci c Beach, San Diego, CA – 3-story, 172 unit mixed-use development 
with ground level and subterranean parking

JPI “15th & Broadway”, San Diego, CA – 60,000 s.f., mixed-use development 
including approximately 300 units, 7,000 s.f. retail/commercial space, and above and 
below grade parking

Lennar Multifamily Communities “Luma” at 520 West Ash, San Diego, CA – 
24-story 433,476 s.f. multi-family residential with 220 units

Lennar Multifamily Communities “Shift” at 460 16th Street, San Diego, CA – 
20-story 620,162 s.f. multi-family residential with 368 units

R&V Management “4354 Twain”, San Diego, CA – 5-over-2 podium building with 93 
units and 100 parking stalls, leasing of ce, clubroom,  tness center and pool.

Villas at South Bank, Tucson, AZ – 254 unit senior living development consisting of 
Independent Living, Assisted Living, and Memory Care

academic experience

California State University, East Bay CORE Building, Hayward, CA – new 100,000 
g.s.f. library aiming to achieve Zero Net Energy

katee chard, ncarb
ASSOCIATE, PROJECT ARCHITECT

registration

Architect: California

education

Bachelor of Science - Architecture,
Texas Tech University

certi cation

National Council of Architectural 
Registration Board (NCARB)

Point Loma Nazarene University Science Building, San Diego, CA - 37,000 s.f. wet 
laboratory / classroom building expansion; 30,000 s.f. renovation into classrooms, 
of ces and dry laboratories

healthcare experience

California Institute for Men, Chino, CA – 46,694 s.f. healthcare facility improvement 
project including the construction of new buildings, renovation of existing buildings, 
DPP accessibility improvements, infrastructure upgrades and ancillary improvements

California Institute for Women, Corona, CA – healthcare facility improvement 
project including construction of new buildings, renovation of existing buildings, DPP 
accessibility improvements, and ancillary improvements

Richard J Donovan State Prison, San Diego, CA – healthcare facility improvement 
project including the construction of new buildings, renovation of existing buildings, 
DPP accessibility improvements, infrastructure upgrades and ancillary improvements

Villas at South Bank, Tucson, AZ – 254 unit senior living development consisting of 
Independent Living, Assisted Living, and Memory Care

corporate of ce experience

180 Broadway, San Diego, CA – repositioning of an existing 25-story high-rise, 
8-story low-rise, and a 6-story parking structure. The project also includes a complete 
exterior renovation to both the low-rise and high-rise of ce tower and a complete 
upgrade of the common area spaces of the building

katee chard
...RESUME CONTINUED

RESUMES
OLD

Other previous resumes did not use employee headshot images. 
Paragraph styles were inconsistent. Font styles were small, narrow, 
and difficult to read quickly.
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*prior to joining CJ+C

Registration
Architect: California C37408

Education
Bachelor of Science - Architecture, Texas 
Tech University

Certifications
National Council of Architectural 
Registration Board (NCARB)

Associations
AIA San Diego | 2023 Treasurer/Secretary

AIA California | 2023 Board of Directors

California Architectural Foundation | 2023 
Board of Directors

Regional Design Advisory Council | Chair

AIA California CA Design Awards | 2023 
Committee Member

Katee Chard AIA, NCARB
SENIOR ASSOCIATE | PROJECT MANAGER

Katee’s wide-ranging experience in mixed-use, residential, 
senior housing, cultural, and essential facilities have produced 
exceptional designs within the community. She has served as 
lead architect on numerous large-scale San Diego mixed-use 
developments. Through that work she has developed a passion 
and skillset for leading large and diverse teams to achieve 
shared goals. It is that passion, paired with her expertise to 
efficiently conduct meetings, delicately navigate complex 
stakeholder structures, and keenly advance project initiatives 
in a time and cost-effective manner that our clients find is a 
significant add value to their projects. 

MIXED-USE EXPERIENCE
Greystar "Park 12" at Ballpark Village | San Diego, CA
Designer for 3.5-acre site adjacent to Petco Park at Park, 
Imperial and 12th Streets, consisting of a 35-story residential 
tower, 3 6-story residential buildings with 718 units, 52,619 SF 
of retail and above-grade and below-grade parking with 1,323 
spaces, for a total of 988,400 SF of residential/retail space

Holland Partner Group “Rhodes Crossing” | Rancho 
Penasquitos, CA
Project Architect for 7.14 acre site, 461,276 GSF (excluding 
parking structure) 4-story type VA construction with 342 
residential R2 units, type IB wrap parking structure with 650 
stalls, leasing, clubroom, pool, spa, and exterior courtyards

Holland Partner Group, Orange and Wilson | Glendale, CA
Designer for 165,000 GSF, 6-story type VA over type IA 
construction with 166 residential R2 units and 7 townhomes, 217 
parking stalls, spa, and amenity roof deck including a green roof 
terrace; LEED Silver certified

Holland Partner Group “The Brand” at Brand and Wilson | 
Glendale, CA 
Designer for 246,720 GSF, 7-story type VA over type IA 
construction with  238 residential R2 units and 6 townhomes, 
359 parking stalls, green roof and terrace, retail and restaurants, 
and an additional public open plaza; LEED Silver certified

JPI “Jefferson Pacific Beach” | San Diego, CA
Designer for 2.9 acre site, 374,370  GSF, 4-story type VA over 
type IA construction with 172 residential R2 units, 382 parking 
stalls, retail, office, fitness center, pool, spa, and amenity roof 
deck. Project included 11% very-low-income affordable units

*prior to joining CJ+C

JPI 15th & Broadway | San Diego, CA
Project Architect for 1.383 acre site, 361,189 GSF (excluding 
below grade), 60,000 SF mixed-use development; 8-story 
above grade and 3-story below grade, type IIIA over type IA 
construction, 368 residential R2 units, 412 parking stalls, leasing, 
clubhouse, fitness center, pool, spa, multiple amenity roof 
decks; 5% very-low-income affordable units; 7,000 SF retail/
commercial space, and above and below grade parking

Lennar Communities  520 W. Ash “Luma” | San Diego, CA
Project Architect for .458 acre site, 442,122 GSF, 24-story type, 
IA construction with 220 residential R2 units, 319 parking stalls, 
leasing office, clubroom, fitness center, pool, spa and multiple 
amenity roof decks with ground-level retail, five levels of below 
grade and three levels of above grade parking; LEED Homes 
Gold certified

ACADEMIC EXPERIENCE
California State University, East Bay “CORE Building” | 
Hayward, CA
Project Architect for 100,000 GSF, 3-story type IIA construction 
core building including a library, reading and study areas, 
academic collaboration areas, and office support areas; Zero 
Net Energy Ready 

CORPORATE EXPERIENCE
HV Companies Tower 180 | San Diego, CA
Project Architect for repositioning of an existing 26-story high-
rise, 9-story low-rise, and a 6-story parking structure; complete 
exterior renovation to both the low-rise and high-rise office 
tower and a complete upgrade of the common area spaces of 
the building

IQHQ “674 Via De La Valle” | Solana Beach, CA
Project Manager for exterior repositioning of a 1990 119,600 
SF,  3 story, type VA construction office building; features a 
complete exterior renovation including recladding of the façade, 
new bolt-on-balconies, new storefront windows and doors, and 
a complete upgrade of the exterior patio and landscaping

KATEE CHARD
CONTINUED

RESUMES
NEW

New resume templates employ our new colored employee photos set 
inside an orange circle. Important employee information is bold and 
easy to find. The hierarchy of paragraph styles makes resumes easy 
to scan.
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RESUMES
NEW

Circle aligns with 
left margin

Circle aligns with 
left margin and is 

centered between 
edge of page and 

Triple Column

Use design 
discretion to 

choose where top 
of this text box is

firstname 
lastname is 
vertically 
centered here
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THE GRID SYSTEM

PROPOSALS PROJECT BRIEFS RESUMES

The new five-column grid system is employed across most templates, 
making it easy for creators to copy and paste content from one 
document to another and ensure all content is laid out consistently 
throughout document pages among differenty files. This system will 
allow teams to assemble marketing and promotional materials quickly 
and correctly.
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QUALS BOOKS
COVERS

Front Cover Back Cover
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QUALS BOOKS
LAYOUT

Quals template is on a 3x3 grid
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QUALS BOOKS
LAYOUT

The first page of a 
project looks like this.

Use the orange line in the 
center of each spread to 
maintain visual margins 
when books are viewed 

in spread format, which is 
usually always.

The right page of every 
first spread is the ONLY 
time a page can be full 
bleed

Tall images, in particular, 
can bleed off the top and 
bottom of pages. Same 
goes for particularly wide 
images using the sides of 
a page.
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QUALS BOOKS
LAYOUT

Hero landscape images 
may fit across more than 

one page.

Vertical, single column 
text can be vertically 

aligned at the top, center, 
or bottom.

Project Data is always the 
last content for a project 
and is always displayed 
on the right side of the 
last spread.
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LETTERHEADS

Old

Emily Kwon, Director, Design
IQHQ
989 Pacific Highway, Suite 100
San Diego, CA 92101

RE: Aventine Architectural Services for Hotel Improvements

Dear IQHQ team,

We are delighted to submit our proposal to provide architectural and design services for IQHQ Aventine Hyatt 
Regency Public Area Improvements and Interior Renovations in La Jolla.  

It all comes down to right experience to align with the project challenge…Carrier Johnson + Culture (CJ+C) is 
the right team for this assignment with the appropriate mix of passion, commitment, and attention to detail.

Founded 47 years ago in California, CJ+C offers expertise in architectural and interior design services for many 
local and national hospitality clients.  We are registered with the Hyatt Global Consultant Directory  and are 
an approved national design partner vendor for Hyatt, Hyatt House, Hyatt Place and many other nationally 
recognized institutional brands and private developers. Over the years we have created bespoke solutions for 
5000 + keys between our offices in San Diego, Los Angeles, Seattle, New York, and Atlanta.  

We have assumed a team of passionate, creative, and industry-recognized team members for this assignment.  
CJ+C is uniquely qualified for this exciting project and we are intimately familiar with the Aventine Campus. As 
such, we are excited by the possibilities for enhancing the guest experience and further exploring with you the 
design options we outline in Section 6, such as:

 + creating new and improved conference and event space with improved circulation and program flexibility

 + crafting a unique dining experience in a new restaurant with a strong architectural presence

 + inserting seamless visual and physical connections between indoor and outdoor spaces

 + enhancing outdoor gathering space for hotel, conference, and restaurant guests

We not only have an inspired vision for this hotel, but we also have the expertise to successfully see it through. 
This project sits firmly in our wheelhouse as we have renovation experience with Hyatt. Further, we understand 
the occupancy challenges with this project and will provide design solutions that will align with your budget 
and schedule and eliminate permitting and regulatory jurisdiction approval concerns. Our previous success 
negotiating contracts with IQHQ and our established rapport with your preselected subconsultants sets us up 
to be an exemplary team! 

With unparalleled expertise and a renowned industry reputation, we are prepared to begin this assignment 
immediately. It is a privilege for me to introduce you to our world-class team of designers and architects.  We 
can’t wait to meet your team in person and get started!

Thank you for allowing us to propose this project and I invite you to contact me directly with any questions.

Sincere regards,

Ray Valera, President
Carrier Johnson + CULTURELAX Hyatt House/Hyatt Place

Los Angeles, CA

July 19, 2023

4  
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LETTERHEADS

New
Single / First Page

New
Final Page for Multiple Pages

 

 

February 20, 2024 
 
First Last 
Company 
Address 
 
Dear Name, 
 
Fernatatur alignim usapisti que re repeleces modi dolupictur, ommolor erovitia si torem qui doluptae pore, 
nus deliti ut fuga. Poreped isciduciet el inisquis etureius aut plaborio. Itatur? Beaquia nectae ate estrum 
etur aritio. Ita consequatent occupta epudigent oditem vitatur aut exces esciist essinimendit que volupta 
volorpo samuscipsum auda comnis et recerovid quia cor aut a qui sus et peritius vernam di ommollis 
delique prorunto volupta tionsequi nis autenis doluptin cum sandam, occusdae enihitasite molleni 
similluptus, eate nonsequas electo ma inverio repedipsum aute volorro que odioreh enderum fugianias 
modi ra volor rem rest laccus earum aut doluptur a earcilis accumquamus acerunt ullam quas dolorum 
ipitae proribus di cume denihitia aut audaepu diatus magnihit essinci endandis porest, cori nobit quisti 
dolupta volorem olupien dandae non reius eiunt. 
 
Ectiae reserun torporeiunt quae. Itiusdae nis maximus. 
 
Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Orem eum quoditi cum quuntium con re enem. Harchictia quo dolore non rero eatiate nimint archit 
magnimi, simi, il ilitae odi acias si at. 

Eperero vitisi core la sunt fugia quam laciis denihilliqui di dolupid ea sae est volorum debita velest assum 
ulpa consedis poribus milibus porem rest modit elenihi ligenis sequi odis entem imus andebit iunt et 
veliquasit aut omnim doloria quidis mi, ipis magnamus ilia cora cus minihilit es dolor adi necus, inum 
cuptium in porepudant ut latiate mporest, tem eumet peraescia denis aliquiam, qui inumetum siminve 
lendaes ideseque ius eius ellumet optius, odi adi tem aut ad evendae. Hic tem dias dolum estotatur? Qui 
vendips untorru ptatur sitatquis di blab il excepudamet inulpa comniam voluptis et rem ullupit, ipit fugitat 
ionsedit quia doluptam non cum sedi ipsandunt unt. 
Em aliquo doluptiscia cus est maximol enimus el modipsantem. Hicaborum nusdaectis ducipsae voloren 
daerferae namus id quam est maio. Iquassed qui omniet laturest ipsam, vel idi de quibus nobiscil ipsapelit, 
sit minveritae eosae nus. 
 
Eperero vitisi core la sunt fugia quam laciis denihilliqui di dolupid ea sae est volorum debita velest assum 
ulpa consedis poribus milibus porem rest modit elenihi ligenis sequi odis entem imus andebit iunt et 
veliquasit aut omnim doloria quidis mi, ipis magnamus ilia cora cus minihilit es dolor adi necus, inum 
cuptium in porepudant ut latiate mporest, tem eumet peraescia denis aliquiam, qui inumetum siminve 
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quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Em aliquo doluptiscia cus est maximol enimus el modipsantem. Hicaborum nusdaectis ducipsae voloren 
daerferae namus id quam est maio. Iquassed qui omniet laturest ipsam, vel idi de quibus nobiscil ipsapelit, 
sit minveritae eosae nus. 
 
Fernatatur alignim usapisti que re repeleces modi dolupictur, ommolor erovitia si torem qui doluptae pore, 
nus deliti ut fuga. Poreped isciduciet el inisquis etureius aut plaborio. Itatur? Beaquia nectae ate estrum 
etur aritio. Ita consequatent occupta epudigent oditem vitatur aut exces esciist essinimendit que volupta 
volorpo samuscipsum auda comnis et recerovid quia cor aut a qui sus et peritius vernam di ommollis 
delique prorunto volupta tionsequi nis autenis doluptin cum sandam, occusdae enihitasite molleni 
similluptus, eate nonsequas electo ma inverio repedipsum aute volorro que odioreh enderum fugianias 
modi ra volor rem rest laccus earum aut doluptur a earcilis accumquamus acerunt ullam quas dolorum 
ipitae proribus di cume denihitia aut audaepu diatus magnihit essinci endandis porest, cori nobit quisti 
dolupta volorem olupien dandae non reius eiunt. Ectiae reserun torporeiunt quae. Itiusdae nis maximus. 
Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

Gentia poria de nullatenis inus mil es nos aut quidit, aliquunti que consed expligeni is sum utem saperibus 
simus quia nonsecto core nectem qui ditempor aut autet quatur abore, sit rero int magnimus aut autet etus 
ne cus earum voluptibusam alibust, optatis eum et, omni te prorerit ut quas quatus, odipsusam et millab id 
quodit modi nam, sunt est esero minulli gendem et aut dolutentiur sumenest experaesciet ullaborum iur, 
sequund usapid utem reium in cus. 

 
Sincerely, 
 
 
Chelsea Gazaille | Assoc. AIA, LEED Green Associate 
Marketing | Brand Manager 
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COMPANY NOMENCLATURE

April 14, 2024 

John Hook 
Director 
Capitol Investments 
Seaside Harbor Drive 
San Diego, CA

Hi John,

It is my pleasure to present qualification on behalf of Carrier Johnson + Culture in response 
to your RFQ #4057 - Interior Design Renovationt to the LAX Hyatt House / Hyatt Place. On 
the following pages you will find our statement of qualifications and relevant experience.

Carrier Johnson + Culture has four decades of experience designing world-class spaces for 
people of all age groups across the world. We are passionate about crafting unique spaces 
for you and your targeted user base. Not only can we offer custom design packages to suit 
your needs, we also have an integrated design delivery process to ensure we meet your 
budget.

If you have any questions about our presented scope or fees, please do not hesitate to reach 
out. Having been a Principal at CJ+C for over nine years, I can confidently say that we would 
love the opportunity to speak with you about any future project needs you may have. 

Best,

David Huchteman | AIA, LEED AP, NCARB 
Principal | Managing Director, Los Angeles

 

 

A
Normal Case

Up until this year, we have referred to 
ourselves as Carrier Johnson + CULTURE 
in written copy.

Going forward, we are using Title Case 
format in written copy so that our name 
appears as Carrier Johnson + Culture.
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EMAIL SIGNATURE

Old

There were multiple issues with the previous email signatures:

 + inconsistencies for spacing, order of information, font styles and colors, the expressed 
number of years in business, and more

 + the tribute to Michael Johnson confused email recipients in that they thought they were 
receiving and email from someone named Michael Forward

 + not all staff members had Atlanta noted as a location in their signature

 + these signatures were very long and included several font styles
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EMAIL SIGNATURE

Hi John,

Ed magnatia aut dignam solesti orenimos ut volut 
omnimpe reptibus simet alistotat incil molupic aeritaquia 
qui velicillutem quodis venihil eveliae volorit ute 
veriberorita deliti as incto et di tet illorerum et la que vero 
que nihilit ipsundi aspidelecea quassi accus pere volorum 
laut aped quat occus dem iur?

Borrorero voluptatur? Quis dunt electum di impedi tem 
nos quatum volorempora peruptas dolorro que pari 
vollabore, aut quibus debis audaess invelib usant.

Rovidus del et vitaspi stotata tiumquate volupis etur aritet 
ad molesti ommoditi aut lique venis et quatur autatiorrum 
que por sima volut illeseq uaectet prepe perferc hillaceat.

Best,

Ray Varela | NCARB 
President | Design Principal

 
185 West F Street, Suite 500 
San Diego, CA 92101 
www.carrierjohnson.com 
p 619.687.2555 
c 619.555.0123

Hi John,

Ed magnatia aut dignam solesti orenimos ut volut 
omnimpe reptibus simet alistotat incil molupic aeritaquia 
qui velicillutem quodis venihil eveliae volorit ute 
veriberorita deliti as incto et di tet illorerum et la que vero 
que nihilit ipsundi aspidelecea quassi accus pere volorum 
laut aped quat occus dem iur?

Borrorero voluptatur? Quis dunt electum di impedi tem 
nos quatum volorempora peruptas dolorro que pari 
vollabore, aut quibus debis audaess invelib usant.

Rovidus del et vitaspi stotata tiumquate volupis etur aritet 
ad molesti ommoditi aut lique venis et quatur autatiorrum 
que por sima volut illeseq uaectet prepe perferc hillaceat.

Best,

Ray Varela | NCARB 
President | Design Principal

 
185 West F Street, Suite 500 
San Diego, CA 92101 
www.carrierjohnson.com 
p 619.687.2555 
c 619.555.0123

New

No extensions
Only direct lines
and (optional) cell

G

New email signatures will be centrally controlled so that all 
information displays consistently and accurately. These will use the 
Gotham SSM font only. The tribute to Michael Johnson has been 
removed to avoid confusion.
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BUSINESS CARDS

Old

Some look 
like this

While others 
look like this

Gray & Orange Text
All Lowercase
2-3 Phone Numbers

Previous business cards also showed inconsistencies across staff 
members. However, there is a strong preference to keep the size, 
shape, and paper quality of the cards in the new brand.
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BUSINESS CARDS

Architecture | Interiors | Landscape | Planning | Graphics

David Huchteman | AIA, LEED AP, NCARB
Principal | Managing Director, Los Angeles

725 S Figueroa Street Suite 1650
Los Angeles, CA 90017 
carrierjohnson.com

e  deh@carrierjohnson.com
p  213.878.0299
c  310.210.1020

Matthias Winkler | AIA, ISHC
Director of Hospitality

185 West F Street, Suite 500
San Diego, CA 92101 
carrierjohnson.com

e  maw@carrierjohnson.com
p  619.687.2409
c  808.651.4551

Katee Chard | AIA, NCARB
Senior Associate

185 West F Street, Suite 500
San Diego, CA 92101 
carrierjohnson.com

e  kac@carrierjohnson.com
p  619.687.2436 Architecture | Interiors | Landscape | Planning | Graphics

Black Text
Orange Spacers

Name 
in Bold

Info in 
Extra  
Light

Accredidations 
and spacer in Light

Cell phone 
optional

Logo text and tag line 
are aligned

Space for adding 
optional QR code 
stickers

Adjust kerning 
of gap to align

New
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Chelsea
Gazaille

NAME PLATES

Old New

Chelsea
Gazaille

Marketing
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ZOOM & DESKTOP 
BACKGROUNDS



| 39

HARD HATS & 
VESTS
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SIGNAGE

OLD NEW OPTION 1 NEW OPTION 2
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SIGNAGE
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Also Coming Soon...
Office WIFI Signage

New Intranet

Miro

Deltek

Technology Guidelines

Employee Onboarding Materials

Linkedin Backgrounds


