OMS - PRODUCT PAGE

SECTION 1
Orchestrate All Channels of Commerce with SBX OMS

Gain full visibility into your entire supply chain no matter where you are.

SECTION 2

Not Just Vanity Metrics — We Provide Real Business Outcomes

Dynamic fulfillment orchestration across multiple echelons.
Reduce expenses and boost customer experience.

Deliver faster and more efficient customer service.

Drive sales revenue and skyrocket operational efficiency.

X% Increase in Order Accuracy
X% Reduction in Parcel Costs

X+ Delighted Customers

SECTION 3

Count on Us to Deliver Every. Single. Time.

30% Reduction in Order Processing Time

95% Accuracy in Inventory Management

50% Decrease in Manual Errors

80% Increase in Fulfillment orders across channels
100% Customer Order Visibility

SECTION 4

Drive Omnichannel Growth on Overdrive

Sourcing



Automate the flow of orders from multiple sources — be it B2B retail app, email, or Tele
calling.

Managing
Streamline the entire lifecycle of orders with advanced automation and intelligent workflows.

Allocating
Utilize a configurable rules engine to allocate stock effectively across multiple nodes.

Fulfilling

Dynamically determine order fulfillment strategies — from sourcing to load building and
routing determination.

SECTION 5
Components of SBX OMS

Catalogue Management

Manages product information, pricing, and promotions across all channels seamlessly.
Omnichannel Order Sourcing Platform

Automates order flow from multiple sources with real-time dashboards.

Stock Allocation Engine

Allocates inventory based on predefined policies and stock availability.

Fulfillment Orchestration

Dynamically determines which order will get shipped from which location.

Customer Management

Manages relationships, loyalty programs, and collaborations through integrated customer
management features.

Multi-Node Inventory Management
Optimizes inventory planning and requisition with an intelligent dashboard to ensure
accurate stock levels.



