
Our team has more than 64
years of combined
experience in creating
software for public entities
and private industries
ranging from air traffic
control to banking. 

We are partnering with the
West Fargo Police
Department to develop a
platform built to transition
seamlessly into existing
major incident response
procedures.

West Fargo, ND 58078
(218) 790-5854

www.risingtide.software

We bring transformational
change to the communities

we serve.



About MICA
MICA (Major Incident Command Assist)
is a collaborative emergency workflow
platform for incident response teams
to communicate, track officers’
locations, and save time in critical
situations. 
 
We have developed MICA in
partnership with law enforcement
officers who asked us to remove
specific roadblocks that slow them
down in an incident response. 

With their input, we built in features
they need, such as:
• One-click activation of officers to an
incident response
• Digital briefings
• GPS mapping of leads and officers
• Officer welfare checks

By removing the communication
barriers that add hours to an incident
response, MICA doesn’t just pay for
itself. It could save departments
thousands in staffing costs each year.

Our monthly subscription pricing
model makes MICA affordable for law
enforcement agencies of all sizes--and
that's the way we'll keep it.

MICA helps law
enforcement agencies 
save time, save money,
and save lives.

When a law enforcement agency
responds to a major incident like an
abduction or a shooting, every extra
minute it takes to resolve can mean the
difference between life and death. 

From the time the first call comes in,
getting officers out in the field can take
up to an hour. Officers are called in
from off-duty or other jurisdictions to
report to command headquarters for a
briefing. 

As they are working the case, the
incident commander often has no way
to track where officers are or what
they are doing until they call in or
return to headquarters.

In a major incident, every minute counts.
Law enforcement does the best they
can with the tools they have, but those
tools result in an inefficient process,
which means it’s also dangerous and
expensive.


