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DEAR LOWLANDERS.

WE ALL SAW IT COMING. BUT THE HAMMER HAS
FINALLY FALLEN: THERE WILL BE NO LOWLANDS
THIS SUMMER. THE FESTIVAL WILL BE MOVYED TO
NEXT YEAR DUE TO THE BAN ON LARGE-SCALE
EYENTS UNTIL SEPTEMBER 15T AS A RESULT OF THE
CORONA CRISIS.

LIKE YOU, WE ARE HEARTBROKEN. EVERYONE WAS
SO EXCITED: TICKETS WERE SOLD OUT IN NO TIME,
BANDS, ARTISTS, WRITERS, THEATRE MAKERS,
SCIENTISTS, FOODIES AND CREWS WERE BOOKED,
AND EYERYBODY WAS RARING TO COME TO
BIDDINGHUIZEN. BUT THERE'S NO WAY AROUND IT:
WE'RE IN THIS TOGETHER AND EYERYONE
UNDERSTANDS THAT THESE GOVERNMENT MEASURES
ARE NECESSARY. ALL WE CAN DO NOW IS LOOK TO
THE FUTURE AND PROMISE YOU THAT WE'LL MAKE
LOWLANDS 2021 AN ALL-OUT PARTY BEYOND YOUR
WILDEST DREAMS.

LOWLANDS IS AFFILIATED WITH 'SAYE YOUR TICKET,
ENJOY LATER', A CONTINGENCY PLAN THAT IS5
SUPPORTED BY THE ENTIRE DUTCH CULTURAL
SECTOR. THIS ENSURES THAT YOUR TICKET WILL BE
VALID FOR LOWLANDS 2021. NO ACTION NECESSARY
ON YOUR PART, AT NEXT YEAR'S EDITION YOU CAN
USE THE TICKET THAT YOU RECEIYED FOR LOWLANDS
2020. THIS APPLIES NOT ONLY TO YOUR FESTIYAL
TICKET, BUT ALSO TO ANY OTHER TICKETS SUCH AS
PARKING PERMITS, CAMPER CAMPING TICKETS,
GLLAMCAMP ACCOMMODATIONS, ETC. YOU ALSO
HAYE THE CHOICE TO CONVERT YOUR TICKETI(S)
INTO A CREDIT FOR OTHER CONCERTS AND EYENTS,
OR TO REQUEST A REFUND. PLEASE CHECK THIS
WEBPAGE FOR MORE INFORMATION ON THIS PLAN.
CURRENTLY WE ARE WORKING WITH TICKETMASTER
ON THE TECHNICAL SIDE OF HANDLING CREDITS AND
REFUNDS. THIS WILL TAKE SOME TIME, WE HOPE
YOU'LL UNDERSTAND. A5 SOON AS IT IS POSSIBLE
TO REQUEST A CREDIT OR REFUND TICKET BUYERS
WILL RECEIYE AN EMAIL FROM TICKETMASTER.

IF YOU'YE BOUGHT A TICKET THROUGH TICKETSWAP
OR A SIMILAR OUTLET, THE TICKET WILL REMAIN
VYVALID FOR LOWLANDS 2021 AS WELL. YOU ARE NOT
ELIGIBLE FOR A CREDIT OR REFUND, BECAUSE WE
ONLY CONTACT TICKET HOLDERS THAT HAVYE
PURCHASED THEIR TICKET DIRECTLY FROM
TICKETMASTER. PLEASE NOTE THAT WE CANNOT
GUARANTEE THE VYALIDITY OF TICKETS THAT WERE
NOT PURCHASED DIRECTLY FROM TICKETMASTER.

TICKETMASTER WILL SOON LAUNCH THE FANZFAN
PLATFORM. YOU CAN SAFELY SELL YOUR TICKET
HERE IF YOU SHOULD DECIDE TO NOT GO TO
LOWLANDS 2021 AFTER ALL. THE SELLER'S TICKET
WILL BE INYALIDATED, WHILE THE BUYER RECEIVYES
A TICKET WITH A NEW @R CODE, ENSURING BUYERS
THAT THEY'RE GETTING A VALID TICKET. @NLY
E-TICKETS CAN BE SOLD THROUGH THIS SERVICE,
HARD-COPY TICKETS CANNOT. MORE INFORMATION
ON FANZFAN WILL FOLLOW LATER.

WE HOPE TO SEE YOU ON 20 + 21 + 22 AUGUST 2021
IN BIDDINGHUIZEN.

HANG IN THERE & STAY SAFE,
LOWLANDS
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| »THE CHEMICAL BROTHERS STORMZY,
~THE OPPOSITES LIAM GALLAGHER
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