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Hello from the Global Advocacy team!

We develop and drive award-winning advocacy
marketing programs through our Advocacy-as-a-
Service model that nurtures inclusive connections
with Cisco's customers and partners, inspiring and
empowering them to become storytellers and
visionaries for the Cisco brand.

Our commitment to Cisco's customers and
partners is matched by our commitment to Cisco’s
sellers, as we build and launch programs,
processes, and content to help our colleagues
close deals faster.

We do this by connecting sellers with engaged
references and a continually growing library of
customer evidence content.

If you'd like more information on anything you see
here in our quarterly newsletter, please reach out.

We'd love to partner with you, to support your
marketing and sales objectives.

mailto:globaladvocacycoeteam@cisco.com
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Global Advocate Awards recognize top
customers across EMEA!

Our team is excited to bring back the Cisco
Global Advocate Awards for 2023! Now in its
third year, this program celebrates Cisco’s
customer advocates who go above and beyond in
demonstrating thought leadership and supporting
Cisco through success stories, speaking
engagements, product reviews, and so much
more.

We will host three exclusive award celebrations in
2023 that will coincide with Cisco Live
conferences in Amsterdam, Las Vegas, and
Melbourne. Each regional awards event—EMEA,
Americas, and APJC—will recognize top Cisco
customers in their respective regions.

We worked closely with an extended team of
Cisco advocacy colleagues to roll out our EMEA-
focused event. The ceremony, held at Cisco Live
EMEA in Amsterdam earlier this month, marked a
triumphant return to an onsite celebration.

Celebrating excellence in advocacy and
innovation.

A standing-room crowd of Cisco customers that
included a mix of titles from engineers to
executives joined Cisco senior leaders from sales,
marketing, and CX as we announced 10 winners
in 10 categories.

New this year, our team decided to align several
award categories to Cisco’s global campaigns
since we now have campaign-specific channels in
our Cisco Insider Advocates community.

Five categories accepted nominations from Cisco
marketing and sales colleagues, and five
categories accepted nominations from the
customer advocates themselves, where they
completed applications inside the Cisco Insider
Advocates hub.

We received 67 nominations for our EMEA event
and relied on the expertise of two dozen judges,
a combination of Cisco leaders and external
industry experts across technology, marketing, and
advocacy sectors. We’re grateful for our judges’
support in helping us select our worthy winners
from a competitive field.



Health and well-being expert, author, coach, and
TEDx speaker Jesse Pavelka keynoted our
ceremony, speaking to the audience about the
importance of “staying well to perform at your
best.”

And, many of our customers recognized “Gadget
Girl” Ella Williamson, who returned as our awards
host once again. Ella is a popular consumer
technology commentator with two decades of
experience who has appeared on television and
radio, and in newspapers and magazines. Ella last
hosted our Global Advocate Awards at Cisco Live
EMEA in Barcelona in 2020.

All shortlisted nominees received a “surprise and
delight” gift box through the mail that included a
Global Advocate Awards 2023 champagne flute
and additional travel-themed gifts that celebrate a
return to in-person events. Our 10 winners also
received personally engraved crystal plaques
onsite.





Blog highlights.

Read what EMEA Customer Advocate of the
Year winner, Joacim Wicander, appreciated about
his Cisco Live experience in his blog that is
featured on the Conscia Sweden website.

Learn more about each of our customer winners in
the EMEA region in this blog from Cisco Vice
President, Emma Roffey.

https://conscia.com/se/blogg/cisco-live-emea-2023-amsterdam-my-take-from-cisco-insider-joacim-wicander/?utm_source=linkedin&utm_medium=social&utm_campaign=se-blog-2023-02-17-cisco-live-emea-2023
https://blogs.cisco.com/insidervoices/global-advocate-awards-2023-emea-winners-announced-at-cisco-live-amsterdam




Global Advocate Awards 2023: EMEA

• 10 award categories
• 67 nominations
• 44 shortlisted nominees
• 10 winners
• 24 judges (Cisco and industry)

Value to our advocates:

• Mobilize and reward top advocates
• Industry exposure
• Position advocates for career growth

Value to Cisco:

• Drive account penetration and adoption
across key accounts

• Spread awareness for Cisco’s portfolio
and successful deployments

• Source new customer success stories







Congratulations to our winners in the
EMEA region, and to all of our
shortlisted nominees! We applaud each
of them for their passion, innovation,
and support for Cisco’s advocacy
initiatives.

We’re already planning our next awards
event that will celebrate customer
advocates in the Americas region at
Cisco Live US in Las Vegas.

Stay tuned!

Next up: Global Advocate Awards 2023:
Americas.

The Global Advocate Awards program does more
than just recognize and thank our valued customer
advocates—although that is reason enough to host
these awards. The program also helps Cisco
teams identify use cases to grow a pipeline of
potential success stories that are aligned to
Cisco’s global campaigns.

The Global Advocate Awards 2023: EMEA event is
in the books, but our team is already planning our
next celebration of advocacy excellence and
innovation. We’ll be kicking off workstreams with
our Cisco advocacy teammates in the Americas
region this spring, as we prepare for another
exciting ceremony at Cisco Live US in Las Vegas in
June!

For a look back at our list of our winners from
EMEA, visit the Global Advocate Awards landing
page.

https://www.cisco.com/c/en/us/about/cisco-insider/advocacy-awards.html
https://www.cisco.com/c/en/us/about/cisco-insider/advocacy-awards.html
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“All in” in Amsterdam.

Colleagues from our Global Advocacy team were
onsite to welcome customers and partners
to Cisco Live EMEA 2023 in Amsterdam.

In addition to helping attendees maximize their
Cisco Live networking and learning opportunities,
we partnered with teams to highlight customers
through a series of customer panel sessions.

The panel sessions featured a number of
advocates from our Cisco Insider Advocates
community—with several panelists also being
shortlisted for our Global Advocate Awards.

https://www.ciscolive.com/on-demand/on-demand-library.html#/


Amplifying Cisco Insider.

We worked with Cisco Insider teams to amplify the
programs under the Cisco Insider umbrella through
a variety of digital program insertions, mobile
app messaging, onsite signage, and social
media to help drive customer recruitment.























Cisco Insider Executives launches.

It was a busy week for our Global Advocacy
teammates in Amsterdam! Between reconnecting
with customers and partners, recruiting new
advocates into our Cisco Insider Advocates
community, and celebrating our top customers in
the EMEA region at our Global Advocate Awards
ceremony, our team also officially launched Cisco
Insider Executives.

Cisco Insider Executives serves as an executive
concierge experience within Cisco. Our team
works with senior Cisco executives and subject
matter experts globally to facilitate peer-to-peer
networking and thought leadership opportunities,
providing Cisco Insider Executive members with:

• Exclusive experiences and networking
roundtables

• Technology thought leadership and industry
innovations

• Access to exclusive Cisco insights and
executives

• High-profile speaking opportunities

As part of the launch in Amsterdam, the team
announced the EMEA Executive Advocate of the
Year award at the Global Advocate Awards, and
facilitated an expert-led panel focusing on
wellbeing for leaders and the future of work at the
Executive Symposium event.

More than 50 customers attended, enjoying the
curated schedule of thought-leadership content
from industry experts and networking with their
peers. We recruited 30 new members into Cisco
Insider Executives on-site.

If you’d like to learn more about Cisco Insider
Executives, and how you can get one of your
executive Cisco customers involved, contact
Charlotte Ryan and Robyn Brunskill. You can also
learn more here.

mailto:csturman@cisco.com?subject=Cisco%20Insider%20Executives
mailto:rbrunski@cisco.com?subject=Cisco%20Insider%20Executives
https://www.cisco.com/c/en/us/about/cisco-insider/advocacy/cisco-insider-executives.html
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“BAMMIE” Best.

Now in its 9th year, the BAMMIE (Best Advocate
Marketing) Awards recognize outstanding
customer advocacy and employee advocacy
programs, along with the professionals who run
them. Cisco’s Global Advocacy team was
honored, once again, to take home a BAMMIE this
past December!

Our team won Gold in the category “Biggest
Impact on Marketing” for 2022.

Influitive’s Vice President of Customer Marketing
and Advocacy Ari Hoffman noted that, to date,
Cisco has won more BAMMIE awards than any
other company.

Read more about our BAMMIE win for Biggest
Impact on Marketing in this blog, or turn the page
to see what Influitive highlighted about us in their
awards ebook.

Even better, listen to Ari and Cristina discuss the
overall strategy and results of Cisco’s global
advocacy practice in this brief chat that was
featured in the “Influitive Live” digital conference,
held in January of this year.

This most recent award from Influitive takes a
place of honor among the 8 industry awards
our team has won over the last 4 years,
including awards from:

• American Business Awards
• B2B Marketing
• Forrester

https://blogs.cisco.com/insidervoices/cisco-honored-with-a-2022-bammie-award-for-biggest-impact-on-marketing
https://cisco.sharepoint.com/:v:/r/sites/GlobalAdvocacy/SiteAssets/Cristina%20Melluzzi%20-%20Cisco.mp4?csf=1&web=1&e=Fh4Y2G




Global Advocacy colleagues named to
CMA Top100 list for 2023.

Congratulations to several Cisco teammates who
were recently named to the Top100 CMA list for
2023! See the full list and learn more about the
methodology and judging.

The list, compiled by Base, celebrates
influencers and strategists working in Customer
Marketing and Advocacy (CMA) roles. We’re
honored that 6 of our colleagues were
recognized, including:

https://base.ai/top-100-cma-23-final/


We also want to congratulate several of our valued
partners who also made the list.
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Collaborate
The power of partnering.
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Quarterly highlights from our extended
advocacy teams.

The Global Advocacy team works with regional
counterparts across the Americas, EMEA, and
APJC to execute an award-winning global
advocacy program that is powered by community
engagement, advocate-led storytelling, onsite and
digital events, and much more.

Contact Preston Ritter to learn more about
advocacy initiatives in the Americas region and
opportunities to partner with us.

Rockstar roundtable.

The Americas Customer Marketing team hosted a
Rockstar Advocates-exclusive roundtable to
collect feedback on three areas: Cisco Insider
Advocates, company purchasing decisions, and
Cisco’s positioning in the applications
marketplace.

Nine Rockstars joined us during the session, and
we received great feedback:

• One differentiator between Cisco Insider
Advocates and other advocacy programs
Rockstars participate within is that Cisco
provides a lot more daily content and is much
more active. Advocates shared how they can
log on daily and learn something new.

• Rockstars mentioned that when making
purchasing decisions, they emphasized the
importance of hearing from a company of a
similar size to see how the technology works
for them.

• When asked how Cisco can become a more
well-known partner for application software, we
heard that more integrations and licensing with
existing technologies could assist in getting the
foot in the door. For instance, an advocate’s
company adopted ThousandEyes only after it
was integrated into the switch and included in
the DNA pricing.

"Race to the Stars" contest.

To incentivize New and Rising Star Advocates to
level up to Star Advocates and drive “acts of
advocacy,” the Americas Customer Marketing team
held a Race to the Stars contest. Participating

mailto:presmith@cisco.com
mailto:presmith@cisco.com


advocates were given three months to achieve the
rank of Star Advocates in order to be entered into
a raffle to win Cisco Headset 730s.

• 6 achieved Star Advocate status
• 4 additional advocates were surprised and

delighted with headsets for their active
participation in the contest

Contact Ada Ho to learn more about advocacy
initiatives in the APJC region and opportunities to
partner with us.

Cisco Live APJC 2022.

Cisco Live APJC took place in Melbourne from
December 6-9, 2022, and we were excited to
welcome our customers back to an onsite event (in
addition to digital participation)!

The APJC Customer Marketing team partnered
with the Global Advocacy team on onsite activities
for our customers. See a roundup of our highlights
here.

University unites students onto a single, secure
network in Fiji.

Learn how Cisco's hybrid work solutions enable
The University of South Pacific to connect 2000
remote islands and 12 countries to accelerate
student learning and help make dreams come
true.

• Watch here.

mailto:adho@cisco.com
mailto:adho@cisco.com
https://cisco.sharepoint.com/:b:/s/APJCSegment/EecvAmWAAutMprNdJgFq4lkBYi3iOB5DYxnj3Ssk1xqj_A?e=PDAVam
https://video.cisco.com/detail/video/6315683738112
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ACT platform launches “second act.”

Exciting news!

ACT, Cisco’s platform that globally tracks customer
advocacy activities across the company and
centralizes customer references and content, is
introducing improved functionality.

The soft launch of ACT II began on March 6.
Users from across Cisco's marketing and sales
organizations will benefit from:

• more intuitive navigation
• simpler reference and task management
• improved reporting

We summarized what to expect in this deck.

Beta testing.

We kicked off usability testing on February 21. On
February 27, beta testers met to share their
experiences with the new platform.

Thank you to everyone who participated! Your
feedback will help us propose additional
enhancements.

We encourage all ACT users to continue testing
the tool. There will be another opportunity to share
your reviews the week of March 20. Email us
at references@cisco.com if you'd like to join the
conversation.

Please reach out to Maggie Knowlton with any
questions, or email references@cisco.com.

https://cisco-my.sharepoint.com/:p:/p/maknowlt/EdbTQ6IVMadDhyrx85FPYScBerx5lmFM9faHjYHctdYjaw?e=OzN8wF
mailto:references@cisco.com
mailto:maknowlt@cisco.com?subject=ACT%20II%20launch%20
mailto:references@cisco.com
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Q2 FY23 global advocate performance.
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Did you receive this newsletter from a colleague? We'll be happy
to add you to our list. Email annkelly@cisco.com with the
subject: The Advocate: Please add me.

We'd love it if you shared our newsletter with internal
colleagues. You can do this using the Share envelope below.

Have a question?
Email: globaladvocacycoeteam@cisco.com

Thank you!
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