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Insurance Carriers/TPAS

Insurance Agents/Brokers

Self-insured Employers

Davies is your workers’ compensation solution.

&¢

Together with our clients, we are
committed to returning injured
employees to work. Our tailored,
proactive approach allows more
control to expedite closure and
reduce the total cost of claims.”



| | Our Workers’
Reduce Claims Handling Compensation

Costs & Complexity Solutions

Our solutions enable you to:
* Maximize Financial Performance

. * Drive Client Value : :
Our end-to-end service framework enables fast, accurate, and We understand your unique business challenges and

data-driven decision-making across the life cycle of a workers’ + Reduce Risk can design our workers’ compensation solutions to

compensation claim. Through collaboration, we provide a meet the specific needs of each individual client. In

» Enable Critical Decision-Making

proactive, healthcare-driven process for injured employees general, we provide the following:

. . . . _ * Automate Manual Processes
while simultaneously working towards cost-conscious solutions

that reduce your company’s expenditures. * Optimize & Streamline Operations

* Nurse Case Management
* Nurse Triage

. o . e Medical Bill Review
Davies can help you to maximize your costs savings, reduce

your administrative responsibilities, and streamline your worker’s * Pharmacy Benefit Management

compensation program. Our processes and innovative technology o
. . o , . * Telemedicine
can play a critical role in minimizing workers’ compensation costs,
ensuring injured workers’ access to care, and driving positive » Medical Provider Options with PPO

business outcomes. Networks

* Return-to-work Initiatives

Visit our website at
davies-group.com/us * Peer Review
to learn more. « Utilization Review




The Davies Claims Management
Approach

Our approach:

| We have the We are thorough
\ < flexibility to embrace and strive for 100%
@ each client’s claim decision and financial

philosophy. accuracy.

: : : Recognize that each Quality Assurance are
Implementing integrated and simple @ R ,
claim is unique, an integral part of how
workflows, our approach to workers '{{):} consistency by client is we operate.
compensation claims is founded on our: however paramount.

@ Corporate Expertise

Provide clear and Our platform ensures
a frequent communication accurate payment

to all stakeholders. through multiple

@ Innovative Technology

@ Customized Programs




What Current Customers Have to Say

A rural eastern Kentucky K-12 school district serving
10,457 students attending 25 schools, relies on Davies to
handle their claims. School district insurance claims can be
complex, time consuming, and difficult to understand. In
fact, the expenses of a poorly handled insurance claim can
be passed on to the district’s taxpayers. Davies administers
approximately 125 active claims for the school district.
Since 2003, we have continually improved their workers’
compensation and P&C claim programs while delivering
exceptional claim outcomes.

The results speak for themselves:

“ Davies Claims Solutions provides without

hesitation quality services to the PCBOE. Bill
Bevins is a professional, knowledgeable claims
adjuster. He is readily accessible and provides
thorough assistance in each of the claims we
have. | recommend Davies Claims Solutions for
anyone considering a claims solutions provider.”

- Personnel Director
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37%

Reduction

in workers’
compensation
medical-only
claims duration

1%

Reduction in
casualty claims
duration

Improved
workers’
compensation
claims closure
rate

32%

Reduction

in workers’
compensation
lost time claims
duration

32%

Reduction in
property claims
duration

Improved
workers’
compensation
P&C closure
rate

One of the largest privately fine wine and spirits
merchant carrying fine wines, beers, spirits, liquors,
sparkling wines, and champagnes from more than

140 retail locations across the state of Florida relies

on Davies for their claims management. Our claims
staff currently handles approximately 50 active claims
for the distributor. Since 2011, we have continually
improved their workers’ compensation claims program
while delivering best claim outcomes from a consistent

decline of total workers’ compensation claims duration,

incurred claim costs, and total paid.

This merchant saw:

31%

Reduction

in workers’
compensation
medical-only
claims duration

A4%

Improved
closing ratio

Continued
reduction in
annual workers’
compensation
claims frequency

Reduction

in workers’
compensation
lost time claims
duration

40%

Reduction in
lag time

Continued
reduction
in lost time
average
incurred

“ One of my team members suffered an amputation of the left index finger, and we needed to move

to an ER quickly. | needed an immediate response to my call even though our claims adjuster was on

vacation. Thanks to our adjuster, Geri Wines, she answered my call to work out the details while my

team member was in the ER. We are very grateful that our claim adjuster would take time from her

vacation to help us with this team memlber’s accident.”

- Workers’ Compensation and Leave Administrator
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Get In Touch

Beverly Adkins

COO - Workers’ Compensation, Property & Casualty TPA
Beverly.Adkins@us.davies-group.com

Don Lederer, CPCU, AIC, AIM, ARM

CEO TPA Services, Davies U.S.
Don.Lederer@us.davies-group.com
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DISCLAIMER: This document is intended for general informational purposes only, does not take into
account the reader’s specific circumstances and is not a substitute for professional advice. Readers
are responsible for obtaining such advice from licensed professionals. The information included in this

document has been obtained from sources we believe to be reliable and accurate at the time of issue.

any and all liability for the accuracy

The issuer disclaims, to the fullest extent permitted by applicable Iz
and completeness of the information in this document and any acts or omissions made based on such

information.

No part of this document may be reproduced, stored in a retrieval system or transmitted in any form or
by any means electronic, mechanical photocopying, microfilming, recording, scanning or otherwise for

commercial purposes without the written permission of the copyright holder.

The Davies Group logo is a registered trademark and is used under license. Copyright © (2022). All rights

reserved. Telephone calls may be recorded. Davies US, Inc

Registered office: 135 Allen Brook Lane, Suite 101, Williston, VT 05495



