
Independent Adjusting 
Solutions
Texas

Our independent adjusting solutions 
field offices are strategically 
positioned to expedite any of your 
claims related needs throughout the 
entire state of Texas.

Each branch is staffed with 
experienced claims adjusters who can 
help with anything from a single task 
to full claim handling.

•	 Bodily Injury Liability

•	 Cargo Liability

•	 Commercial Property Liability

•	 Cross Border

•	 Garage Keepers/GKLL

•	 GL 3rd Party PD Liability

•	 Homeowner Liability

•	 Inland Marine

•	 Liquor Liability/Dram Shop

•	 Marine Liability

•	 Mediation/Settlement Conferences	

•	 Personal/Commercial Auto Liability	

•	 Product/Advertising Liability

•	 Transit/Bus/Fleet

•	 Trucking

•	 Clause Appraisals 

•	 Business Appraisals 

•	 CAT Appraisals

•	 Construction Defects

•	 Residential Appraisals 

•	 Commercial Property Appraisals

Types of Claims Handled

Independent Adjuster Duties

Casualty Claims 

Property Claims

Securing statements from all parties on the claim 

Coverage investigation

Securing appraisals for transportation including: 
auto, RV, motorcycle, specialty vehicle and  
Heavy Equipment 	

Liability investigation

Negotiating third-party property and bodily  
injury claims

Salvage handling 

Subrogation 

Policy analysis 

Working with defense counsel 	



Physical Damage Claims Services 
Appraisals 
Our Texas IA offices have the capability 
to secure all types of first-party and 
third-party appraisals including,  
but not limited to:

Information Security
Our organization maintains an ISO 27001 certification indicating our investment in people, processes, tools, and 
systems to protect data.

Worker’s Compensation Claims 
Our Texas IA offices assist with your workers’ 
compensation losses including: completing 
any field investigations, securing medical 
bills and records, and addressing potential 
coverage issues these losses. 

Adjusters Available 24/7
Our local IA offices are staffed with
adjusters who remain on-call for
24-hour customer service. These
representatives assist with accident 
scene rapid response as well as 
property losses needing an
adjuster on location after-hours.

Lisa Lefco-Gray
National Account Manager
lisa.lefco-gray@us.davies-group.com
512-696-9920

•	 Farm Equipment

•	 Motor Homes

•	 Motorcycles

•	 Oilfield Equipment/Machinery 

•	 Other Commercial Vehicles/Heavy Equipment

•	 Other Specialty Equipment	

•	 Private Passenger Auto Appraisals

•	 Recreational Vehicles	

•	 Snowmobiles

•	 Specialty Vehicles	

•	 Tractor/Trailer Damage Appraisals

•	 Travel Trailers	

•	 Watercraft/Boat


