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BRIEF CLIENT OVERVIEW

Company Name - Au Peche Mignon

URL- https://www.frenchpastrytallahassee.com/

Au Péché Mignon is a French pastry shop in Tallahassee, Florida located at 220 North Duval Street. It
has been operating for 25 years, offering a variety of European confections including pastries, cakes,
macaroons, chocolates, bread, cookies, and so much more. The shop emphasizes quality and using the
world’s finest ingredients.They are open for take-out only from Tuesday to Saturday 10am to 6pm.
The primary online business objectives for Au Péché Mignon's site are to showcase their products,
provide information about offerings and hours, and to facilitate customer engagement through
contact details and linked social media. The secondary objectives of Au Péché Mignon's website
include building brand identity by highlighting their long history and commitment to quality, engaging
with the community through blog posts or updates, and possibly expanding their customer base by
attracting tourists or new residents. Additionally, they might aim to promote special events, seasonal

offerings, or new products, and gather customer feedback to improve their services.



MAIN USERS OVERVIEW

The Au Péché Mignon website primarily serves four user groups: local customers, tourists,

culinary enthusiasts/food bloggers, and catering clients. Local customers come to browse
the menu, place orders for pickup, and check operating hours. Tourists use the site to locate
the shop, explore unique offerings, and contact the business for inquiries. Catering clients
explore catering options, place large orders, and request custom services. Culinary media
influencers explore gourmet treats, share culinary experiences, and post reviews. For local
customers, the site should be easy to navigate with clear information about the menu and

nours. Tourists need a well-marked map and detailed descriptions of menu items. Culinary

ologgers need high-quality images, detailed descriptions, and easy access to sharing
options. Catering clients require straightforward bulk ordering processes and accessible
customization options. Each user group’s specific needs should guide the design of the

site’s information architecture, ensuring a user-friendly experience for all.



MAIN USERS AND THEIR TASKS

Local / Residents

Tasks:

1. Order Morning Coffee: Ordering morning coffee before heading to work.

2.Check Pastry Options: Looking up what macaroon flavors the bakery offers.
3. Check Gluten-Free Options: Finding out what gluten-free options are available.
4.Plan a Visit: Checking the business hours and location of the bakery to plan a visit.

5.Contact for Special Orders: Contacting the shop for special orders or specific inquiries about

their products

Information Needs:

1.Gluten-Free Options: Information on what gluten-free options the bakery offers.
2.Hours of Operation: Information on the bakery's hours of operation.

3.Contact Information: Contact information to inquire about catering for a company work party.



MAIN USERS AND THEIR TASKS

Tourists

Tasks:

1.Finding the Location of the Store: Figuring out how far the store is from the current
location.
2.Finding the Store Timings: Determining when to visit the store.
3.Viewing the Menu: Finding out what to order.
4.Contacting the Store: Ordering in advance to pick up the food.
5.Finding the Store Social Media: Get the vibes of the store.
Information Needs:
1.Contact Information: Contact the store about ordering in advance.
2.Hours of Operation: Information about when the bakery is open.

3.Menu: Know what is offered at the bakery.



MAIN USERS AND THEIR TASKS

Culinary Enthusiast / Blogger
Tasks

1. Find detailed descriptions and high-quality images of Au Péché Mignon's pastries.
2. Locate information about Au Péché Mignon's history and their vision statement.
3. Discover unique or seasonal offerings for potential feature content.

4. Access a gallery of pastry images suitable for sharing on social media.

5. Find and use social media sharing buttons to easily promote Au Péché Mignon's content.

Information Needs:

1. Detailed menu with descriptions of each pastry’s ingredients and dietary restrictions.
2. High-resolution images of Au Péché Mignon's pastries.

3. Current special events and deals or limited-edition pastries.



MAIN USERS AND THEIR TASKS

Event Planners
Tasks

1. Browse food menus to get a preview of what to expect from the business.

2. Read reviews written by previous customers.

3. Contact the owner through the site itself or find existing contact information on the website.
4. Find and save directions to the business’s physical location.

5. Download photos of existing menu items to show to her client in the future.

Information Needs:

1. Detailed menu with high quality images and descriptions of each pastry’s ingredients. This
information would be needed for the planner to present to his/her clients.

2. Directions to the physical location is needed to coordinate potential tastings and meetings
with the owner

3. Contact information so that collaboration on catering plans can occur between the owners and
planners.
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MAIN IMPROVEMENTS

Layout:

1.Showcases menu/food options
2.Flows from top to bottom

3.Clear logo on the top left corner

Call to Action:

1.0rder now buttons

2.Reviews to entice viewers

Footers:

1.Store Location

2.Business Information

3.Links



WIREFRAME OF NEW HOMEPAGE
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Tiramisu

Tiramisu

Lorem ipsum dolor 5it amet, consectetur adipiscing elit. Suspendisse auctor
nunc quam. Morbi rutrum negue quis tellus austor loboris. Nam vitae
convallis turpis. Gras venenalis vulputate enim vitae cursus, Pellentesque
rmittis nulla mi, a vestibulum massa semper in. Etiam at nibh mauris.
Maecenas nec magna bibendum, tristique nisl non, accumsan nibh, Curabitur
muolestie imperdiet tellus, ac sodales velit aliquet ac

Relevant Product

- ] A . o Loferm ipsum daber sit amet, consectetisn adipiscing elit. Suspendisse auctor

) k nune quam. Morbi rutrum neque quis tellus auctor lobortis. Mam vitae
convallis Wrpis. Cras venenatis vulpulate enim vitde cursus. Pellentesque
mattis nulla mi, a vestibulum massa semper in. Eliam &t nibh mauris.
Maecenas nec magna bibendum, tristigue nisl non, accumsan nibh. Curabitur
molestie imperdiet telius, ac sodales velit aliguet ac.

Relevant Product

Lorem ipsum doler sit amet, consectetur adipiscing elit. Suspendizse auctor
nune quam. Marbl rutrum neque quis tellus auctor lobortis. Nam vitae convallis
turpis. Cras venenatis vulputate enim vitae cursus. Pellentesque mattis nulla mi,
a vestibulum massa semper in. Etiam at nibh mauris. Maecenas nec magna
bibendum, tristique nisl non, accumsan nibh. Curabitur molestie imperdiet tellus,
ac sodales velit aliguet ac.

Click for a more detailed sdew Click for & more detailed view Click for a more detailed view Deetailed list of ingredients and preparation method
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nunc quam. Morbi rutrum neque quis tellus auctor lobortis. Mam vitae convallis eget nulla. Dictum sit amet justo donec. Sit amet manis vulputate enim nulla aliguet. Sed adipiscing diam donec adipiscing. At imperdiet dui accumsan
turpis. Cras venenatis vulpulale enim vitae cursus, Pellentesque manis nulla mi, sit amet nulla facilisi. Porttitor massa id neque aliguam vestibulum morbi blandit cursus. Enim tortor at auctor urna nunc id. Enim lobortis scelerisque
a vestibulum massa semper in. Etiam at nibh mauris. Magcenas nec magna fermentum dui faucibus in ornare guam viverra. Integer enim neque volulpat ac tincidunt vitae. Aliquet porttitor lacus luclus accumsan,

bibendum, tristigue nisl non, accumsan nibh. Curabitur molestie imperdiet 1ellus,
ac sodales velit aliguet ac.
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CULINARY ENTHUSIAST / BLOGGER: FINDING AND USING
SOCIAL MEDIA BUTTON TO SHARE CHOCOLATE CROISSANT
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Chocolate Croissant

Lorem ipsum dobor sit amet, consectetur adipiscing elit. Suspendisse auctor
nunc quam. Morbi rutrum neque quis tellus auctor lobortis. Ham vitae
canvallis turpis. Cras venenalis vulputate enim vitae cursus. Pellentesgue
mattis nulla mi, a vestibulum massa semper in. Etiam at nibh mauris.
Mascenas nic magna bibandum, tristique nisl non, accumsan nibh, Curabitur
molestie imperdiet tellus, ac sodales velit aliquet ac,

Relevant Product

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse auctor
AunG quaim. Moibi rutfum neque quis 1ellus auctor loboris. Nam vitag
convallis turpis. Cras venenalis vulputate enim vitae cursus. Pellentesque
mattis nulla mi, a vestibulum massa semper in. Etiam at nibh maunis.
Maecenas nec magna bibendum, tristique nisl non, accumsan nibh. Curabitus
molestie imperdiet tellus, ac sodales velit aliguet ac,
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Lorem ipsum dolor sit amet, consectetur adiplscing elit. Suspendisse auctor
nunc quam. Mokl rutrum neque quis tellus auctor lobortis. Nam vitae convallis
turpis. Cras venenatis vulputate enim vitae cursus. Pellentesgque mattis nulla mi,
& vestibulum massa semper in. Etiam at nibh mauris. Maecenas nec magna
bikendum, tristigue nisl non, accumsan nibh. Curabitur molestie imperdiet tellus,
ac sodales velit aliguet ac.
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Relevant Product

Lorern ipsum dobor $il amet, consectetur adipiscing ¢lil. Suspendisse auctor
nune quam. Mok sutrum neque quis tellus auctor lobortis. Nam vitae convallis
turpis, Cras venenatis vulpulale enim vitae cursus, Pellentésque manis nulla mi,
a vestibulum massa semper in. Etiam at nibh mauris. Magcenas nee magna
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Store Location

bibendsm, tristigue nisl non, accumsan nibh. Curabitur molestie imperdiet 1ellus,
ac sodales velit aliguet ac.
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EVENT PLANNER: DOCUMENTING MENU ITEMS

| i | AU l_[l.__l' [IE .".'.ﬂG NOMN Homa Mianu about ot Spacial Everds

Il_; | AU r‘F':H F MIGHNO! il Specol Byenbs

Hews ¢ Secwifonis  * Cafering Sesmess

| ? | ALV PECHE MIGNON Home abaut oo Sl
%7, 191

Herpr 3 Mewm b Gpmewllemds ¢ Colivng Sl 3 Tersdeies

Hare ¥ Special Dvenin

Templates

Catering

Bty tant for woiF wWhole arikche or post. We'l P in Soma Bram
pEum B shosy how 2 filed-out page might kook

Excufitau el amenging, miris waniam anim s canfely Our Custom Caterlng Templatef,
curalad GinZa convarsaion axguising parkai nos e nis 2 I

nificabe Conbent. Gui mtematkonal first-class nalla ol Penciual % Food temglates fo tering 1
adipisicing, ammential vy quesn tempor slos=od nre

Lechmion ik I ¥ ¥

cpuaily o 10 el porasan Paniatur ik e ime oo

cHsCRming. Sul wandeobe algup, et Porier destination Tolg i . Cakes
remarkabie offica Helsinkl espepbeur Basses haund. ZUrkch b

skeepy perfect oonsecieiu ol

Tithe

‘; 5’ Mo detals

Hors D'osuvres Titla

Upcommng Events Ecay L

W Event Wiore defals

o Event

W Event Other Event Items

et o it Store Location Business Info Lins
T Event BTORE ALDHESS We are clogad on Sunday and bond oy Homz
k 2 Wore deiais HER C C
TUESDAY - SATURDAY:
o Event L. 3 : OPEM T0AM - BPM Fhop
(BE0) GEE-5533
: ; About
| ] o . Ve
: - : _ by ol BB G Contact
Store Location Business Info Link Store Location Business Info i 4.4
GBRE ADDRESS 1 [« [ *
W0 N Dl 5t » are clogad on Sunday and kondoy Home ; " : Wi care closed an Sunday and Mandoy Hame L | Special Events
SR S TUESDAY - SATURDAY: : B TUESDAY - SATURDAY . e
H L Sho | m—— &hioy
& . OPEN 1DAM - EPM P CPENT0AM - BPM £ 04 AL PECHE MISHOH. 4B fights rasenvad
(eB0) 6EE-BE533 (B50) 6EE-5533
: e About { : 4 About
| . [ » =
=" : & Contect o s G Contact
- E 4.4 Special Events = - a4 5.pqc|ul Evants
| i : L -
004 AL PECHE MIGH G AB Tights raserved 2004 6L PECHE MIGNDH. ol ighty e




