
How it works
Our reliability solutions include:

Thorough assessment of your facility’s location, 
utility, load, existing behind-the-meter systems, 
environmental factors, and unique needs

Procurement, engineering, development, 
permitting, installation, operation, 
and system maintenance

Full-service operation and maintenance, 
including monitoring, environmental compliance, 
maintenance, repair, and replacement

R E L I A B I L I T Y 
S O LU T I O N S

NRG’s business is protecting yours — by providing extraordinary 
dependability and best-in-class support.

What it is
There’s no time for downtime. Prepare your 
facility for any scenario. In an era of bigger 
storms, rising demand, and a less stable grid, we 
provide customers with mission-critical assets 
at their facility for backup power.

Reliable, efficient, cost-effective backup power 
delivered instantly is a must for businesses 
hoping to mitigate risk and  manage electricity 
demand. Your facility’s backup generation 
system is far more than a powerful line of 
defense. It’s a gateway to enjoying reduced 
energy rates by making use of behind-
the-meter load reduction capabilities.

RECOMMENDED FOR

C&I customers that own or lease:

•   Manufacturing facilities

•   Warehouses

•   Medical facilities

•   Data centers

•   Commercial offices 

•   Grocery centers

•   Municipalities

•   Retail businesses

Businesses with a peak load of 500 kW or 
greater for a single site

KEY BENEFITS 

• Increased operational reliability and productivity

• Opportunity for cost savings

• Full-service operation and maintenance

• Assurance of seamless operation without any   
     upfront capital investment
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What sets NRG apart?
Our longstanding position in the energy industry and 
our customer-focused mindset provide an immediate 
and positive impact on the businesses we serve.

As a Fortune 500 company and leading energy supplier, we 
leverage strategic partnerships from our strong supply chain, 
engineering, and installation contractors. This gives our 
customers access to outstanding cost-competitive talent.

NRG is uniquely positioned to help clients address their onsite 
needs, serving reliability customers for more than 20 years.

Our assets operate in various market programs:

Demand response

Utility load control

Contact NRG Reliability Solutions
NRG Reliability Solutions (NRGRS) specializes in putting 
together comprehensive energy systems for commercial, 
industrial, and business customers — on time and on budget. 

We’re your single source for a fully integrated onsite backup power 
generation solution that meets your needs, all while minimizing risk 
and optimizing efficiencies with no up front capital investment.

Reach out to a representative today to learn more.

Let’s get started.

nrg.com
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Let’s get started.   |   NRGRS@nrg.com
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