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Welcome to the monthly ShipHero Fixes & Features email. Our Product Team has

been working hard to bring several new and impactful fixes and features to life.

New Fixes for May 2023

 

New Automation Rule Trigger - All Product Dimensions in inches

As a complement to “Any Product Dimension in inches” you can now trigger a

rule if all product dimensions match the condition. A use case for this would be

if you want to set a custom box for an order, but need to ensure that no

products have any dimension bigger than the box.

Preventing Invalid Shipping Dimensions

There’s a new setting on App.ShipHero.com: Prevent Invalid Shipping

Dimensions. This will prevent an order from being shipped (in single order and

SIB) if all dimensions are at or below 1 inch. This will not apply if the shipping

method is set as a generic label.

Replenishment Mobile Updates

Filters on the mobile app have been updated to create a cleaner UX. Plus, we

added the ability to replenish product cases.

Cycle Count Updates

Added the ability to unlock locations from the UI

New cycle counts default to the top of the dashboard

 

New Fixes for May 2023

Fixed an issue where Bulk Ship Labels were printed automatically in error

Fixed an issue where labels could not be generated for domestic orders when

TAX ID was null for DHL eCommerce

Fixed an issue where the Inventory Value report was not working

Fixed an issue with Mobile where 3PLs were not able to upload pictures

Fixed an issue where Amazon store was not receiving the shipment

information

Fixed an issue where Amazon Fulfillments pushed to the store were failing for

build kits

Fixed an issue where the Shipping Labels fee was not captured on the bill

Fixed an issue where Label and custom doc were showing different incoterms

Fixed an issue where Woocommerce Orders with Kits were not marked as

"Complete" after being fulfilled

Fixed an issue where Components from Regular Kits in Backorder status

were not shown on the Product Page

 

Stay tuned for more information and updates about what’s happening at ShipHero!

 

 

Let’s get shipping,

The ShipHero Team

www.ShipHero.com

 

We’re hiring! Looking for an opportunity to grow with an industry leader in

Warehouse Management? Join the ShipHero team. 

General Manager - Markham, ON

Account Executive, SaaS - Remote (US)

Inventory Associate - Salt Lake City, UT

Warehouse Associate - West Valley City (Salt Lake City, UT)

Account Manager - Remote (US)
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