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In an unprecedented win for Thomson Reuters and the Government Legal team, the
U.S. Federal Courts have adopted Westlaw Precision*, which will enhance the daily
work of 26,000 active users across the court system (108 Courts in total), including the
U.S. Supreme Court!

“The Federal Courts serve as the center of the legal ecosystem; they are the most
powerful in the country, and what they say, or use is followed by the masses,”
according to Pat Eveland, General Manager for Government Legal. To put this into
context, Westlaw Precision is our market leading legal research tool, and this Federal
Court adoption creates significant opportunities to influence current and potential
customers across all legal channels.

The Federal Courts will now shift from Westlaw Edge to Westlaw Precision, without
generative AI. These customers have seen demonstrations of our newly launched AI-
Assisted Research on Westlaw Precision and are interested in the long run, but they
want to better understand our AI terms and conditions. We are optimistic about
transitioning them to our generative AI offering in early 2024. Migration is currently in

*without generative AI

https://legal.thomsonreuters.com/en/products/westlaw-precision#precisionresearch
https://trten.sharepoint.com/sites/intr-product/SitePages/news--Seeing-is-believing----learn-about-our-new-AI-Tools.aspx
https://trten.sharepoint.com/sites/intr-product/SitePages/news--Seeing-is-believing----learn-about-our-new-AI-Tools.aspx


progress on a location-by-location basis to ensure a smooth onboarding and
adoption experience.

Congratulations to the account team of Caroline Benoit, Suzanne Wilkes and David
Ouellette. It was truly a cross-team collaboration, including Mike Dahn, Steve Rubley,
Nancy Leonard, John Nelson, Seth Tryninewski, Julie Thomas and Jane Pope, along
with support from Michele Best and Holly Lynch Fritz as well as many other partners.

Meanwhile, our State Courts continue adoption of Westlaw Precision in 30 states, and
over 100 unique court contracts that will all have access to AI-Assisted Research as
part of our previous “Buy Now” promotion prior to the generative AI launch on Nov.
15.

 

This is a significant TR Win for the Government team and Thomson Reuters overall.
Congratulations to everyone involved to ensure that we remain an industry leader in
the Government Legal space!


