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Some say that “seeing is believing” -- so I'm excited to share a few videos and demos
we've created to show how the new Generative Al-enhanced skills in our products are
transforming the way legal professionals work.

We recently announced the launch of Al-Assisted Research on Westlaw Precision
and the upcoming launches of CoCounsel Core and Generative Al capabilities into
Practical law. These tools will utilize industry-leading, trusted content from Thomson
Reuters to search statutes, cases, regulations and resolve queries — what took hours
will now take minutes. This is the start of our plan to offer legal customers a single Al
Assistant across all our products, including WestLaw Precision, Practical Law,
Document Intelligence and HighQ.

You can read the press release to learn more.

To get our customers excited, our marketing team developed a short “sizzle reel”, and
I'm excited to share the recording of the customer webinar that was held today. In it,
you will see our product leaders show how the new Generative Al-enhanced skills in
our products are transforming the way legal professionals work. You can learn more
by watching our full demo, and by joining the All Hands on November 16 where we'll
share more details.

An Exciting Year in 2024

It's amazing that we're ending 2023 on such a high note, but there is even more to
come.



Below you'll see our Generative Al Product Roadmap and our intentions to release
more Generative Al features throughout 2024. Although we started with Al in legal, in
2024 we anticipate introducing features that will help our Tax and Corporates
customers. In fact, we shared some interesting_proofs of concepts for Tax &

Accounting and Corporates at Synergy last week.
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Building Better: The Thomson Reuters Gen Al Platform

We've stressed the importance of our build, buy and partner strategy for Al and that
staying ahead requires consistent emphasis on all three.

One of the challenges we've needed to face is how we build, design, and deploy
breakthrough Generative Al skills at unparalleled speed. Thanks to our partners in
O&T and our new colleagues at Casetext we are building the Thomson Reuters Gen
Al Platform. We started creating the platform two years ago, and it will allow us to
easily build Al functionality and “build once, activate everywhere” that functionality
across products. This means that, instead of building features for only one product,



we'll now build features that can easily and safely be applied to multiple products,
benefitting customers in all our segments. You can learn more from our recent press
release.

| want to thank everyone for the amazing work that's going into advancing our Al
agenda. We should all be incredibly proud of how quickly we're moving and how

we're continually proving that Thomson Reuters is an industry-leading technology
company.

If you have any questions, take a look at our employee FAQ.




