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Vital, Meghan (TR Communications)

From: Thomson Reuters 401(k) Savings Plan <401k@voyatrbenefits.com>
Sent: Wednesday, September 27, 2023 10:03 AM
To: Vital, Meghan (TR Communications)
Subject: Your opportunity to schedule a 1:1 financial counseling session

  

 

 
As highlighted in the recent benefits newsletter, Voya® will be offering FREE virtual 1:1 financial 
counseling sessions October 4 - 31. You have two advisory options to choose from, so you can 
tailor the session to meet your needs:  

 Option 1 – Voya Financial Advisors1 (VFA): You’re interested in getting help with your 
overall financial goals. The financial professional will help you find effective ways to 
identify your priorities and set a course of action towards achieving them. (30-45-minute 
session with a pre-meeting assessment and questionnaire) 

 Option 2 – Voya Retirement Advisors2 (VRA): You’re interested in getting help 
specifically with your TR 401(k) Savings Plan. An investment advisor representative will 
review your 401(k) personal savings and investment strategy and make recommendations 
on how to help improve it. (30-minute session) 

Register to meet with a Representative!  
 
As a reminder, you also have access to Voya Learn where you can access live and on-demand 
educational sessions 24/7/365 which include:  

 Personal finance and budgeting 
 Retirement and investing 
 Protection and family 

Voya is continually updating content, so make sure to bookmark the site and check back often for 
new topics.  

 
 
1Financial Professionals are Investment Adviser Representatives and Registered Representatives of, and offer securities and investment 
advisory services through, Voya Financial Advisors, Inc. (member SIPC).  
 
2Advisory Services provided by Voya Retirement Advisors, LLC (VRA). VRA is a member of the Voya Financial (Voya) family of 
companies. For more information, please read the Voya Retirement Advisors Disclosure Statement, Advisory Services Agreement and 
your plan’s Fact Sheet. These documents may be viewed online by accessing the advisory services link(s) through your plan’s website. 
Access the Plan website by logging into Workday — click on the Benefits Quicklinks App, then select “TR 401(k) (Voya)”. You may also 
request these from a VRA Investment Advisor Representative by calling your plan’s information line at 1-844-4TR-401K (1-844-487-
4015). Financial Engines Advisors L.L.C. (FEA) acts as a sub advisor for Voya Retirement Advisors, LLC. Financial Engines Advisors 
L.L.C. (FEA) is a federally registered investment advisor. Neither VRA nor FEA provides tax or legal advice. If you need tax advice, 
consult your accountant or if you need legal advice consult your lawyer. Future results are not guaranteed by VRA, FEA or any other party 
and past performance is no guarantee of future results. Edelman Financial Engines® is a registered trademark of Edelman Financial 
Engines, LLC. All other marks are the exclusive property of their respective owners. FEA and Edelman Financial Engines, LLC are not 

  



2

members of the Voya family of companies. ©2022 Edelman Financial Engines, LLC. Used with permission.  
 
Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS, VFA, and VRA, are members of the 
Voya® family of companies and are not affiliated with Thomson Reuters.  
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CONNECT WITH US     

 

 

 

Web - Access the Plan website using your TR Single Sign-On Identity. Alternatively, you can 
access the Plan through tr.voya.com (however, you will need your username and password).  

 

Chat - Use chat functionality on the website to contact a Voya Representative.  

 

Mobile - Search Voya Retire in your app store1. (You will need your PIN to access the Plan 
through the Mobile App. You cannot access the Mobile App using your TR Single Sign-On 
Identity.)  

 

Phone - Call 1-844-4TR-401k (1-844-487-4015)  
1-904-791-2417 (international) • 1-800-579-5708 (hearing impaired)  
 
Voya customer service associates are available Monday - Friday, from 7:00 a.m. to 9:00 p.m. 
CT, excluding stock market holidays.  

 

1 App Store is a service mark of Apple Inc. Android is a trademark of Google LLC. Amazon and Kindle are trademarks of 
Amazon.com, Inc. or its affiliates.  

NOTE: If a description in this summary differs from the Plan documents, the Plan documents prevail. For 
additional information regarding the Plan, please refer to the Summary Plan Description (SPD).  

Visit us on Atrium: 
U.S. Benefits at Thomson Reuters | Wellbeing at Thomson Reuters  
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