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Sales tools, training, and resources
Leveraging available assets for success
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1. ABB.com

2. Power sales portal

3. Power Industry Resource Center

4. MyLearning

5. SpotLIGHT sales program

6. ABB Connect app

7. FACE program

8. Salesforce

9. ABB roadshows
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Agenda
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ABB.com
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ABB.com offers access to all product offerings, as 
well as information on service offerings and 
industries. Browse different industries, solutions 
or product families and download the latest 
documentation.

Company website

www.abb.com

http://www.abb.com/


—
ABB.com
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Medium voltage overview
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ABB.com
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Product page



—
ABB.com
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Product page downloads
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• Shows all product offerings

• Product overviews

• Service overview

• Downloadable documents, presentations, and 
videos

• Network or VPN access will show both internal 
and external documents

• Contact information for local sales team
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Summary
ABB.com
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Power Sales Portal
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The Power Sales Portal is an internal portal 
created specifically for FES and ABB reps.  The 
portal offers access to sales training materials, 
contact information, factory lead and delivery 
times, and many more relevant resources.

Access to sales tools and resources

http://www.abb.com/MyABB/Partners/Default.aspx?country=US&g=9AAF500389&productLangua
ge=us&

www.abb.com/powersales

http://www.abb.com/MyABB/Partners/Default.aspx?country=US&g=9AAF500389&productLanguage=us&


—
Power Sales Portal
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Sales and marketing information



—
Power Sales Portal
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Products and services



—

• SpotLIGHT training events and materials

• Lead and delivery times

• Customer training events

• Salesforce tools

• Sales contacts

• Product and service links

• Power Industry Resource Center link

• Contact lalania.corces@us.abb.com
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Summary
Power sales portal

mailto:lalania.corces@us.abb.com
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Power Industry Resource Center
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The Power Industry Resource Center is an internal 
page that offers easy access to organized 
marketing material. Please do not share this web 
site link with customers, only the individual links 
to white papers or brochures.

Access to sales tools and resources

http://new.abb.com/us/industry-resources

http://new.abb.com/us/industry-resources


—
Power Industry Resource Center
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Organized marketing materials
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• Page offers easy access to organized marketing material

• Materials include:

− White papers

− Articles

− Brochures

− On-demand webinars

− Video playlists 

• All materials are:

− published or updated after 2010

− categorized by industry or topic

• Contact kelsey.hensley@us.abb.com
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Summary
Power Industry Resource Center

mailto:kelsey.hensley@us.abb.com


—
MyLearning
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The MyLearning site contains links to all available 
training including:

• Web-based training

− eLearning

− ABB University

• Video

• Virtual classroom

• Classroom

• Certifications, curricula and learning plans

Access to training

https://mylearning.abb.com/

https://mylearning.abb.com/


—
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Gain valuable product knowledge
MyLearning



—

The MyLearning site contains links to all available 
training including:

• Web-based training

− eLearning

− ABB University

• Video

• Virtual classroom

• Classroom

• Certifications, curricula and learning plans

• Mobile app

• Contact luigi.negri@it.abb.com
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Summary
MyLearning

mailto:luigi.negri@it.abb.com


—
SpotLIGHT
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SpotLIGHT is an internal program to provide 
training and tools for the ABB sales team 
including approved reps and distributors.

Sales training and resource program

www.abb.com/powersales

SpotLIGHT
Sales training and resource program

http://www.abb.com/powersales


—

• SpotLIGHT webinars

• Upcoming SpotLIGHT Sales Training 
Webinars

• On-Demand SpotLIGHT Sales Training 
Webinars

• Events Calendar-SpotLIGHT 

• SpotLIGHT flashcards (downloadable)

• Flash Cards (Reps/distributors)

• Flash Cards (ABB)

• SpotLIGHT eTraining 

• SpotLIGHT eFlashcards 

• SpotLIGHT podcasts

• Weekly SpotLIGHT newsletter archive
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Resources and links
SpotLIGHT

http://www.abb.com/partnerportal/ap/db0055db005508/9c78701c3c4db9bec125793b00758682.aspx?country=US
http://www.abb.com/partnerportal/ap/db0055db005508/475f96876fe7f746c1257bab006196d5.aspx?country=US
http://www.abb.com/partnerportal/ap/db0055db005508/717cdb93e28e61cbc1257c20005d2525.aspx?country=US
http://www.abb.com/abblibrary/downloadcenter/?CategoryID=9AAC816682&View=Result&DocumentKind=Guide&SortBy=DocKind
http://inside.abb.com/abblibrary/downloadcenter/?CategoryID=9AAC816682&View=Result&DocumentKind=Guide
http://www.brainshark.com/uspowered
http://www.abb.com/partnerportal/ap/db0055db005508/49312119338c6e25c1257ce50051d675.aspx?country=US
http://www.brainshark.com/uspowered/podcasts
http://www.abb.com/MyABB/Partners/Default.aspx?country=US&c=23635d3746ac2099c1257edc004bb680&db=db0055db005508&ap=1


—

SpotLIGHT tools and resources can be found in the Power Sales Portal.  The portal contains links to:

• Upcoming SpotLIGHT sales training webinars

• On-demand SpotLIGHT sales training webinars

• SpotLIGHT events calendar

• SpotLIGHT downloadable flashcards (Reps/distributors)

• SpotLIGHT downloadable flashcards (ABB)

• SpotLIGHT eTraining 

• SpotLIGHT eFlashcards 

• SpotLIGHT podcasts

• Weekly SpotLIGHT newsletter archive

Contact kelsey.hensley@us.abb.com
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Summary
SpotLIGHT

mailto:kelsey.hensley@us.abb.com
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ABB Connect
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ABB Connect is the Electrification Products 
mobile application presenting low and medium 
voltage offerings in a simple, yet effective way. 
Browse different industries, solutions or product 
families, download the latest documentation or 
create your personalized presentation for 
customer visits.

There’s an app for that

https://go.insideplus.abb.com/divisions/electrification-products/digital-experience/abb-connect

https://go.insideplus.abb.com/divisions/electrification-products/digital-experience/abb-connect


—
ABB Connect
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Web page



—
ABB Connect
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Support for users

• ABB Connect email signature banner

• ABB Connect webinar

• How to create a presentation

• List of country super users

• Getting started with the iPad

• iPad activation guide

• Mobile Device Management (MDM)

Contacts

• Coralie Bordeaux

• Bernd Schaefer

Download ABB Connect

• iTunes (iOS)

• Google Play (Android)

• Microsoft Store (Windows 10)

Documentation

• Installation guide

• Manual

• Full list of functionalities

• New functionalities

• Mobile Device Management (MDM)

Summary

mailto:coralie.bordeaux@de.abb.com
mailto:bernd.schaefer@de.abb.com
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FACE program
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FACE, or Future ABB Customer Experience, is a 
global ABB business program that originated 
from the ambition to better serve the overall 
needs of our customers. The program is a key 
enabler for the ABB Next Level strategy in 
Marketing & Sales.

Future ABB Customer Experience

https://go.insideplus.abb.com/group-functions/marketing-sales/face

https://go.insideplus.abb.com/group-functions/marketing-sales/face


—
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Web portal
FACE program



—

• FACE (Future ABB Customer Experience)

• FACE Program 10 Commandments

• Processes

• Salesforce support structure

• FACE newsletter

• Release and migration information

• Governance and organization

• Strategic sales value messages

• Contact Jaana Suvanto, FACE Business Leader -
jaana.suvanto@fi.abb.com

• Contact Marco Cornelli, FACE Program Manager 
- marco.cornelli@ch.abb.com
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Summary
FACE program

mailto:jaana.suvanto@fi.abb.com
mailto:marco.cornelli@ch.abb.com


—
Salesforce
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Customer relationship management (CRM)

https://abb.my.salesforce.com

https://abb.my.salesforce.com/


—
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Salesforce



—

• Customer Relationship Management Tool

• Chatter

• Campaigns

• Leads

• Contacts

• Opportunities

• Cases

• Reports

• Dashboards

• Documents

• Contact Salesforce champions for your country using the link below
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Summary

US Salesforce champions

Salesforce

https://abb.sharepoint.com/sites/FACETrainingandChangeManagement/Lists/Country%20deployment%20team/By%20Country.aspx


—
Roadshows
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The two roadshows are interactive mobile 
showrooms that provide an engaging, hands-on 
experience for customers to learn more about 
EPMV products and solutions. They can be 
scheduled for important customer visits, trade 
events, and seminars, bringing training 
opportunities directly to customers.

Continuous operation of the roadshows ceased in 
2016, but both units remain in storage and can be 
requested for critical events or customers.

EPMV product trailers for events

Melissa.r.reali@us.abb.com

mailto:Melissa.r.reali@us.abb.com


—
Roadshow
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• SafeGear®

• ReliaGear® ND

• Is-Limiter

• UFESTM

• AMVACTM 27 kV

• Relion® relays

• Instrument transformers

• Sensors

Industrial roadshow



—
Roadshow
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• Outdoor MV instrument transformers: KON-
11ER & LGX-25

• PCMU replacement for DPU2000 legacy relays

• REA arc flash detection device

• REF615 feeder protection relay

• REM615 motor protection relay

• RET615 transformer protection relay

• REF615R feeder protection relay replacing the 
DPU2000R

• Roll-In replacement breaker (5 kV 1200 Amp 
AM-250 GE)

• SafeGear® arc-resistant switchgear

• UFES™ (Ultra Fast Earthing Switch)

• Vacuum interrupter bottle cut away

• VersaRupter® indoor load break switch

• Vmax indoor circuit breaker (ANSI/UL)

• AccuRange® current transformers: CBT-S, 
CMV-S, CMF-S

• ADVAC® indoor circuit breaker

• AMVAC™ indoor circuit breaker

• Capacitor fuses

• COM600 grid automation controller version 
4.0 with FDIR 

• Cutouts: LBU-II (silicone) and ICX (polymer 
concrete)

• DistribuSense™ current and voltage sensors: 
VLS-110 and WLS-110

• FT switches

• Gridshield® recloser with RER620 relay

• Indoor MV instrument transformers: SCV and 
VIY-60

• Is-Limiter fault current limiter

Utility roadshow
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Roadshows
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• Two interactive mobile showrooms

− Utility

− Industrial

• Reserving the roadshows requires a minimum 
one-month notice

• Costs are roughly $10k per week, requiring 
management approval

• Contact Melissa.r.reali@us.abb.com

Summary

mailto:Melissa.r.reali@us.abb.com
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