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Overview  
This report is a presentation based on the skills and knowledge collected in the Durham Colleges SAP course COMP 

2115 with Professor Jackie Shemko. Here we will be able to see the overall knowledge collected throughout the 

semester by Danaca Marier in Fall 2023 through a final project on the Fitter Snacker business. Fitter Snacker is an 

imaginary energy bar company set and engaged with over the semester to teach students skills with SAP software 

in a real-life business example. Fitter Snacker has three product categories raw goods, semi-finished goods, and 

finished goods. The two finished goods include NRG-A bars and NRG-B bars, their semi-finished goods include the 

dough to make the finished good and the raw goods include a wide range of raw materials. This report will be 

using given tasks to complete that are based around and look at SAP steps such as creating inquiries, the 

procurement process, the bill of materials, and other important tasks completed in SAP software. 

 

Task #1-Create an Inquiry 
In this task, we had a customer in the wholesale distribution channel come to Fitter Snacker asking for 25 cases of 

our NRG-A bars. For us to let the customer know if we have the stock and how much it will cost, we will need to 

create an inquiry. In the first screenshot, we can see the screen for creating our inquiry, we have inputted the item 

they are requesting using the material code under “Material” and the quantity under “Order Quantity”.  The 

customer is inputted under “Sold-To-Party” and their customer reference number is inserted in the “Cust. 

Reference” slot. The “Valid From” is the date the inquiry was made and the “Valid To” is one month after the 

inquiry was made and is the time in which we will honor the price. After the “Valid To” date we can no longer 

honor the inquiry price and the customer will need to make a new inquiry or purchase the product at the price the 

product is currently selling for. Here we can also see the net value of the order inquiry.  

 

In this screenshot, we are further looking into the conditions of the inquiry for our customer Meijer of 25 cases of 

NRG-A bars. Under the conditions tab, we can see further information such as the net value per case, the internal 
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price per case, and the profit per case. We can also see any discounts the customers may be getting on an order, in 

this case, we can see they will not be getting a discount. The net price will be $5,750 with a net value of $230 per 

case. The internal price is $201.60 per case with a profit of $28.40 per case. 

 

This screenshot shows us the available quantity of our NRG-A bars, we currently have 959 cases of bars meaning 

we are available to promise Meijer 25 cases. 
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Now that we have confirmed the inquiry with our stock and have overlooked all the information needed for this 

customer, we can process the inquiry. SAP lets us know the inquiry has been saved with a notification at the 

bottom of our screen. 

 

Task #2- The Procurement Cycle 
In this task, we have been asked to order 5000 pounds of our raw material Wheat Germ from supplier Grand 

Rapids Grains. This first screenshot looks at the original stock/requirements list before we ordered the product, 

currently, we have 1,950 available quantity. 
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The first step in the procurement cycle and ordering product is purchase requisition this is where we request to 

buy the product. This this screenshot we are creating a purchase requisition, we have filled out all the needed 

information including the material, quantity needed, delivery date, and storage location, and the system auto-fills 

in the material group. Once we have confirmed the inputted information we can click “save” to save the purchase 

requisition. 

 

The system will let us know the purchased requisition has been saved with a notification at the bottom of the 

screen. 
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The next step in the procurement process is to create a purchase order, this is the official order of the product. In 

this screenshot, we are looking at the order form, we can see the vendor Grand Rapids Grains, material 28R420 

which is the code for Wheat Germ, quantity of 5,000, and a gross price of $0.30, with a net value of $1,500. This 

page also shows us our delivery date. Once we have confirmed the information is all correct we can save the 

purchase order to SAP. 

 

We know the purchase order has been saved by the notification SAP gives us in the bottom of our screen. 
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The next step in the procurement process is the receipt of the goods, the product has now been shipped and 

arrived at our warehouse, so we need to complete the goods recipe that confirms the product has made it in full. 

On this screenshot, we can see all the important information on the order such as the quantity, order number, 

location, and material. Once we have confirmed all the product has made it to our warehouse, we can select “OK” 

which confirms it is here and post the goods receipt to trigger the next step in the procurement process and notify 

SAP. 

 

SAP will let us know if the goods receipt has been saved by giving us a notification at the bottom of our screen. 
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The next step in the procurement process is the invoice receipt, this is where we can see the amount, we owe the 

vendor. On this screen, we can see the incoming invoice, from this, we know we owe the vendor Grand Rapids 

Grains $1,500 for our ordered 5000 lb of quantity. Once we have confirmed all the information on this page we will 

post it to finalize the invoice and trigger SAP to start the accounting process of paying the vendor. 

 

In this next screenshot, we are looking at the balance for Grand Rapids Grains, at the top of the screen it shows us 

the vendor we are looking at for easy identification. The table below shows how much we owe the vendor, for this 

specific vendor, we can see we owe the vendor $1,500 from looking at the balance. We have purchased the 

product on accounts payable which is shown with the amount being under the “credit” column. 
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The next step in the procurement process is paying. In this screenshot, we are setting up an outgoing payment to 

pay our vendor for the raw materials purchased, you can see important information such as the selected vendor 

and payment amount. Once we have confirmed all the information we can select “post” which triggers SAP to pay 

our vendor. 

 

We can see that the outgoing payment has been posted by the notification SAP sends us at the bottom of the 

screen, the next step is for accounting to record our journal. 

 

Finally, now that we have purchased our product and have paid our vendor, we have completed the procurement 

process. In this screenshot, we are looking at the updated stock/requirement list for our raw material Wheat 

Germ, here we can see that the stock has increased by the ordered 5000. 
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Task #3-Total Owing to Grand Rapids in Fiscal Year 2023 
In the next two screenshots, we are looking at the vendor balance display, this is where we can see the total owing 

to our vendor Grand Rapids Grains. Here we can see that our balance shows nothing which lets us know we don’t 

owe our vendor anything currently. We can see a credit of $1,500 which shows our previous ordered stock 

payment and was paid with a debit of $1,500. 
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Task #4- Complete Customer Order 
In this task, we had a previous customer with an inquiry call back and ask to buy the stock from the inquiry. To do 

this we need to start by creating a standard order from an inquiry, on this screenshot we have the page open and 

filled out to create an order, all the information was saved from the original inquiry including the information of 

the customer, originally communicated price, product, and quantity. Once we have reviewed the information with 

the customer we are good to “save” the order to trigger the next step in SAP. 

 

We know the order has been created and saved by the notification SAP leaves us at the bottom of our screen 

indicating so. 
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We can now look at the document flow which shows us the updated progress of a customer order. From this 

screenshot we can see that the inquiry has been completed and we are now in an open status of our order. 

 

The next step is to create an outbound delivery for our customer's order, in this screen, we are inputting the 

shipping information for our customer, we have inputted the material and quantity as well as the ship-to-party. 

We can now save the document to trigger the next step and send the outbound delivery to the warehouse to be 

packaged. 
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We can see it has been saved from the SAP notification. 

 

Now we can reflect on the document flow and see the standard order has been completed and has opened the 

outbound delivery from completing a step and moved on to the next in the customer order process. 

 

In this stage, our outbound delivery has made it to the warehouse, we now need to “pick” the order to remove 

them from the warehouse and package them for delivery. In the SAP screen, we can see the quantity needed input 

the amount that has been picked in the “Pick Qty” location and fill out the warehouse location under SLoc. Once 

we have packed the order, we can save our progress to SAP. 
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The updated document flow will now show us that the picking request has been completed, but the outbound 

delivery is still open as Fitter Snacker still has ownership of the product and the delivery process is not complete. 

 

The last step in the delivery process is to “Post goods issue”, by doing this you are turning ownership over from 

Fitter Snacker your company to the customer. The stock of this product will now be updated to the new available 

quantity and sends the physical product to the customer from your warehouse. 
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We can now see that the outbound delivery has been saved by the notification given by SAP. 

 

Another step of document flow is now complete, but the delivery process is not complete as we have not received 

our payment from the customer. 
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In this screen we are completing the next step of sending the invoice to the customer through the billing due list. 

Once selected the correct bill  and reviewing it is all correct, we can send it to the customer. 

 

We can now see on the document flow that the invoice and the delivery step have been completed, the last step in 

this process is to complete a journal entry for our customer payment. By instruction of the task, we will be 

stopping here and leaving the journal entry “not cleared”. 
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Task #5-Displaying BOM 
In this screenshot and task, we are looking at a multilevel BOM for our finished product NRG-B bars. A BOM is a bill 

of material, and it is made up of all the information of ingredients needed in the making of a product. Here we can 

see the product selected for easy identification and all the raw and semi-finished products. We can also see the 

base product which is the set amount of a product we can make, for this example its 7. 

 

Task #6-Displaying Routings 
In this task, we are displaying routings for our finished product NRG-B bars and semi-finished product NRG-B 

dough. Routing is the location of work centers that are needed to manufacture a product, for NRG-B bars the work 

center is BAKELINE. 
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We can see more on our product routing if we go into the details tab. In the details, we see further information 

such as production setup time and machine time. This can be important when it comes to forecasting and planning 

for products. The production and setup is 30 minutes for NRG-B bars. 

 

The next screenshot is for the semi-finished product NRG-B dough, from this we can see the work center is MIXERS 

and has a base quantity of 500. 
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More details on NRG-B dough show that the setup and production are 30 minutes and the work center is MIXERS. 

 

Task #7- Product Groups 
In this task, it was asked to change the product group proportion for our product group for NRG-A bars and NRG-B 

bars. Product groups are groups of data of one or more products decided by the individual using SAP, they make 

for easy accessibility and a structured form for planning and forecasting. In this situation, we made the proportion 

65% for NRG-A bars and 35% for NRG-B bars. 
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Task 8-Sales Forecast 
In this task we obtained valuable information from a SOP meeting on our forecast for the next couple months. The 

forecast is predicted to be 30 cases in January, 40 in February, and 50 in March, it has been decided to create a 

production plan that is synchronous with sales. Synchronous with sales means that the information will constantly 

be updated. The “IndReq” will be calculated using the prediction that 65% of our sales will come from NRG-A bars 

and 35% of our sales will come from NRG-B bars, SAP will do the work to calculate the percentage for example for 

January its predicted to sell 30 cases that will be 10.5 cases of NRG-B bars and 19.5 cases of NRG-A bars. 

Task #9-Rough Cut Plan 
This task asked to create a rough-cut plan from the information on forecasting in Task 8 which was obtained 

through a SOP meeting. A rough-cut plan is a form of planning that is used to solve for future demand. In this 

screenshot, we are looking at the page to create a rough-cut plan, we needed to input the information from the 

previous task into the correct sections to create our plan. From this screenshot we can see that we have inputted 

for our sales to be 30 cases in January, 40 in February, and 50 in March. SAP has responded by creating a plan to 

have enough stock and responding to what we need for production. 

 

Once we have reviewed our information we can save it to trigger the plan, SAP will give us a notification at the 

bottom of our screen to acknowledge the saved document. 
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Task #10-Disaggregate Rough Cut Plan 
In this task we were asked to disaggregate and transfer the planning for the NRG group to the individual products. 

This means we are looking at the individual raw material to further look into the rough-cut plan. In this screenshot 

we have changed the required group and have been given an error log to notify us of the change. 
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Task #11- Stock/Requirements List 
In this task we were asked to look at the stock/requirements list after creating our rough-cut plan for the three 

months. Here we can see that the stock is getting impacted by a “IndReq” which represents the forecasted needed 

for finished goods. The “IndReq” is for the month and amount assigned. 
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Task 12- Running MRP 
In this task we were asked to run MRP, MRP is a system that is used to calculate the future forecasted need of 

products. In the background MRP is looking at all the products needed to create the finished products and the 

amounts, it is making more stock as we need it and creating a forecasted plan. 
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Task 13-Updated Stock/Requirements List 
In this task we were asked to look at our updated stock/requirements list after running MRP. In this screenshot we 

can see that nothing has happed to our stock for NRG-A bars as we have enough available stock for the order or do 

not need the product for the current order. We can see the same “IndReq” that is taking stock for the order from 

the available stock. 
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In this screenshot we can see lots more happening, we can see “PldOrd” which means planned order that MRP has 

suggested we plan to make to meet the order amount as we don’t have enough stock and the same “IndReq” 

which is what we need for the order. 

 

Task 14-Stock/Requirements List for Dough 
In this screenshot we can see the stock/requirements list for our semi-finished product NRG-B dough, here we can 

see another “PldOrd” created by the MRP system suggesting to us to make for product of dough to meet the 

required “DeqReq” which represents dependant requirement. The lot size for dough to be make in is 500, which is 

why there is multiple “DeqReq”. 
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Task 15-Stock/Requirements List for Raw Material Protein Powder 
This screenshot is the stock/requirements list for one of our raw products. Due to the fact we already have enough 

stock to meet the requirements of the order we do not need a “PldOrd” instead we can just see the “DeqReq’s” 

that are needed for the order. 
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Task 16-Recieve Customer Payment 
In this task we are receiving payment from our customer, we need to post an incoming payment to notify SAP of 

the payment. We insert all the required information and click post to allow SAP to process the payment for the 

right account.

 

We know SAP has processed the payment by the notification `at the bottom of our screen. 
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Our document flow now shows that the journal entry of the payment has been cleared and the procurement 

process has been complete. 

 

Task 17-The Production Process 
In this task we have been asked to carry out the production of 7 cases of NRG-B bars. In this first screenshot we are 

looking at the stock/requirements list, here we can see we have available quantity of 7 for NRG-B bars. To make 

NRG-B bars we need to have dough and raw materials, this process will need to make more dough as we have 0 

stock of dough. 
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In this screenshot we are accepting the “PldOrd” for 500 LB of NRG-B dough as we need dough to make the bars. 

 

In this screenshot we are creating a production order for our 500 Lb of NRG-B dough to confirm the production 

amount. 

 

 



31 
 

In this screenshot we are checking back in with the stock/requirements list for NRG-B bars so acknowledge that the 

“PldOrd” has been turned into  “PrdOrd” which represents production order and now the stock is ready to be 

made and the available quantity will be 500. 

 

In this screenshot we are looking at the goods issue order which will show us all the materials needed for 

production of the dough. 
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In this screenshot we are confirming the production of the dough as SAP will not do it until a employee confirms its 

suggestion. 

 

We know the confirmation has been saved by the notification SAP returns us. 
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In this screenshot we are changing the location of the raw materials to the production line. This triggers the 

warehouse to transport the products where needed. 

 

Now we can see on the stock/requirements list that the production order has been cleared and we have 500 

available quantity with no outstanding requirements for that order. 
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Now that wer have enough dough SAP will start the process all over again but with the finished product NRG-B 

bars. 

 

In this screenshot we have changed the “PldOrd” again for the bars to trigger SAP to make the product.
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The finished stock requirement list shows that we now have 7 more available quantity from the original 

stock/requirement list it now equals 14. 

 

Conclusion 
This class has been so helpful in me learning my way around SAP and learning valuable skills. I feel more confident 

in the supply chain industry as I have knowledge on this software. I now knowhow to complete tasks that are 

based around and look at SAP steps such as creating inquiries, the procurement process, the bill of materials, and 

other important tasks completed in SAP software. 

 


