
4. The Work Order details screen opens. 

Scroll up and down to view all of it.  

Logging In on a BlackBerry  

1. After logging in, the Main Menu 

opens. Highlight My Work, click the 

trackwheel, and choose Select.  

4. On the Login screen, enter 

your User ID, Password, and 

Company name. Click the track-

wheel and choose OK. 

2. Highlight the 

New line, click the 

trackwheel, and 

choose Select.  

3. On the New list, highlight the work 

order, click the trackwheel, and 

choose Select.  

Quick Start Guide 

1. Use the trackwheel to scroll to the 

Applications folder, and click. 

2. Scroll to the wrench 

icon (labeled Corrigo MJ) 

and click. 

3. On the Login As screen, high-

light New User and click Select. 

Navigating to Your Work Order 

To install Cingular Field Service Automation on 
the BlackBerry, open its browser and go to: 
http://ota.corrigo.com/RIM/5.2/corrigomj.jad  

and follow instructions. 

Picking up and starting the Work Order (Status New to Open: In Progress)  

1. Scroll to the Status line, near the top 

of the work order details screen, click 

the trackwheel, and choose Select.  

3. The Work Order displays again with 

the status of Open.  

2. On the Action Menu, highlight Pickup 

and Start, click the trackwheel, and click 

Select.  



Quick Start Guide 

Highlight the status line, click the trackwheel, and choose 

Select. On the Action Menu, highlight Complete and Select.  

Completing the Work Order (& Adding Labor, Materials and Repair Categories) 

Highlight Repair Code, click the track-

wheel, and Select. 
Highlight the Repair Category, click 

the trackwheel, and choose Select.  

Choose the Repair Code, click the 

trackwheel, and choose Select. 

When you’re done, click the track-

wheel and choose Submit.  

On the Complete WO screen, you can enter Repair Codes and 

add Labor and Materials before submitting the work order. 

On the Complete WO screen, highlight 

and Select Labor, then click the track-

wheel and choose Add Labor. 
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5. Submit the Work Order 

Edit the labor Start date, Duration, and 

Labor Code as needed, then click the 

trackwheel and choose Save. 
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On the Complete WO screen, highlight 

and Select Materials, then click the 

trackwheel and choose Add Materials. 

Click the trackwheel and choose 

Search Materials. 

Enter a few letters of a part or mate-

rial name, click the trackwheel, and 

choose Start Search.  

Highlight the correct item and select it 

with the space key, then click the 

trackwheel and choose Select Location.  

Highlight the stock location, then click 

the trackwheel and choose Save. Add 

more materials, or click Save to finish. 

Verify the labor totals, then click the 

trackwheel and choose Back. 


