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LOgglng Inon a BlaCkBerry To install Cingular Field Service Automation on

the BlackBerry, open its browser and go to:
http://ota.corrigo.com/RIM/5.2/corrigomj.jad
and follow instructions.

e 1. U§e the trackwheel to s;roll to the
BlackBerry Applications folder, and click.

IFstomer Gatewsy Technoooy-San | % cingular— TUE,0€T24 odge Y.l
' 368 7:26pem @=| 2. Scroll to the wrench
& GPRS Test Net k 0 :
Contact ALESOISASZA0 o S icon (labeled Corrigo MJ)
L) @& R and click.
/P m

Back 3. On the Login As screen, high-

E"}i(?timize light New User and click Select.

Login As
pr4z
fomt

Login Screen
4. On the Login screen, enter
your User ID, Password, and
User ID: Mikem Company name. Click the track-

Password; *##* wheel and choose OK.
Company: Acme HvACH

Navigating to Your Work Order

4. The Work Order details screen opens.

9 Main Menu ing i i
) 1. After logging in, the Main Menu Scroll up and down to view all of it.

My Work opens. Highlight My Work, click the

Create New WO trackwheel, and choose Select.
Unassigned WO 5 WO0037
worle COrders By Status v
wWiorkload _TZ] My Work Fratus: New
Alert Inbox Customer: Professional Printers, Inc.
cethings Emergency: O Contact: Sammy Reshevsky

HRQS. Contact At (706) 555-3492
Offline List Open: 0 ddrecs: 8972 N_Sth Street
About ) ortland, OR, 97502

Appts: 1 isp:
Scheduled: 1 hoset: Heating & Alr Conditioning

2. Highight the | 71165 o= e e e s
New line, click the DﬂHOld' o Access/ApptAppointment

trackwheel. and ' Schedule Start: 10/26 10:004M

’ Need Attn: O Due By: 10/26 10:00AM
choose Select. | ~rrmnleted: 0 Priority: Regular
Irvoice - $0.00
Labor: 0h 00m [%
3. On the New list, highlight the work EF‘E%;‘?‘SS 000
order, click the trackwheel, and Neating & Ar CondiionngAr only - nd Nores: v
choose Select. heat or cooling:AC

Picking up and starting the Work Order (Status New to Open: In Progress)

T WO0037 ¥) Action Menu 5 WO0037
Type: Request ew 0:00 MNone Type: Request

Status: .
Cstomer: Professional Printers, Inc. :elect YOuUr newvy action:
Contact: Sammy  Reshevslky Pickup

Contact AL (/0&) 555-3492

Customer: Professional Printers, Inc.
Contact: Sammy  Reshevsky

Contact AL (706) 555-3492

b ddress: 8972 M. Sth Street | Needs Attention i ddress: 8972 N. Sth Street
Portand, OR, 97502 On Hold Portand, OR, 97502
1. Scroll to the Status line, near the top 2. On the Action Menu, highlight Pickup 3. The Work Order displays again with
of the work order details screen, click and Start, click the trackwheel, and click the status of Open.

the trackwheel, and choose Select. Select.
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Completing the Work Order (& Adding Labor, Materials and Repair Categories)

(@) 5] wO0037 7] Action Menu T

; Tvpe: Request DpenInProgress 0:00 REG CDmpIEte WD

() tarus: Open:InProgress | X DDDS?

+ “Lstomer: Professional Printers, 1] [PEEct your new action: P =y e —————

%- Contact: Sammy Reshevsky Spit 'e RepairCode | Select RPR Catec
Contact At (706) 555-3492 Lomplete '

E  hddress: 8972 N Sth Street Pause _ Labor _' Oh 13m

o bortand, OR, 97502 Meeds Attention Mater‘hﬂlg |:||:||:|

O DisD: On Hold

s AlCosts @

8— Highlight the status line, click the trackwheel, and choose Comments .
Select. On the Action Menu, highlight Complete and Select.

- On the Complete WO screen, you can enter Repair Codes and

add Labor and Materials before submitting the work order.

% T) Complete WO Repair Cat [¥) Repair Cat

8 o003y Replaced compressor

e RepairCode © Select RFR Category Adjusted temperature

‘© Labor : Oh 13m red compresso

% Materials ; 0.00 Replaced component

o AlCosts ;. Called wendaor

g Comments @ . Repaired thermostat

<{  Highlight Repair Code, click the track- Highlight the Repair Category, click Choose the Repair Code, click the

i: wheel, and Select. the trackwheel, and choose Select. trackwheel, and choose Select.

Labor Costs ec

Delete Item
Back
Minimize
Exit

Mar 27, 2007 12:00 A

elec
Add Labor
Delete Item

Labor Costs
abor - Oh 38m
) i - Oh 18Bm
Minimize
Exit

4. Add Materials

Material Costs —elect Materials =dve Partial Search
Delate Irerm roduct; <Select mg Back art@al Name: Sw
ost: 0.00 e Partial Manufacturer:
Back_ Suantity: 1 Minirmize Status: Ready.
Minimize ExIt ound Materials:
Exit Select

On the Complete WO screen, highlight
and Select Materials, then click the
trackwheel and choose Add Materials.

Click the trackwheel and choose
Search Materials.

Enter a few letters of a part or mate-
rial name, click the trackwheel, and
choose Start Search.

Partial Search

Dartial MName: sw
Partial Manufacturer:
Etatus, Search is done.
ound Materials:
«) Switch
VSWITCH-DEFROST TERMIMATION
@ -WITCH-LIMIT
JSWITCH-PRESS LO "LPS" R-22

Highlight the correct item and select it
with the space key, then click the

trackwheel and choose Select Location.

¥)| Material Location

roduct Narme: SWITCH-DEFR BacK

Highlight the stock location, then click
the trackwheel and choose Save. Add
more materials, or click Save to finish.

TERMINATION Eihtimize
byailable at Locations: Bdt
(o) Truck 1 Select
) Truck 2

5. Submit the Work Order

¥) Complete WO Select
o0037 e Back
2 Repaired Comj———
Labor : Oh 45m E)'(ir::'m'ze
Materials ; 0.00
AlCosts
Comments : ..

When you’re done, click the track-
wheel and choose Submit.




