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Subject: The right ingredients at your finger1ps 

🍎

Date: Tuesday, December 6, 2022 at 11:10:33 AM Mountain Standard Time
From: Pinnacle Quality Insight
To: Kara Henry

Before professional chefs begin to cook, they prep their space so that all the
ingredients and equipment are at their fingertips. The French term for this is
mise en place, or “everything in its place.” All ingredients are measured, cut,
peeled, and arranged in the kitchen so they’ll be easy to reach right when the
recipe calls for them. The pans are clean, and the whisk is at the ready. As the
chef cooks, they never have to look around for the salt or stop to peel a potato.
 
We’re always working to make your experience with our software as smooth
and seamless as a perfectly prepped mise en place. In My.Pinnacle, we make it
easy to keep track of and assign tasks so that you don’t miss resolving
customer concerns. In Retain, we’ve launched a help button that gives you
instant access to our support library without leaving the website.

MY.PINNACLE
See only unresolved tasks
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We encourage you to make use of the My.Pinnacle discussion task feature
whenever there’s action that needs to be taken on a piece of customer
feedback.

Tasks that aren’t assigned to anyone tend to float around until they’re forgotten
about. Assigning tasks within My.Pinnacle discussions is the simplest way
to keep your management team organized, accountable, and on track.
 
You can quickly see which reports have unresolved tasks when you’re on the
report page. Click the filter icon on the top left. The reports will filter to only
those with unresolved tasks.

click to enlarge

RETAIN
NEW! Search our support library without
leaving the website

We’ve made it easier than ever to access our Retain support articles; you never
need to stop what you're doing to find the answers you need. Hit the question
mark bubble on the bottom right; you'll be able to search our entire learning
library without ever leaving Retain.
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpinnacleqi.us9.list-manage.com%2Ftrack%2Fclick%3Fu%3Da7cddd1cf969244ace46443c9%26id%3D6aeae57eef%26e%3D9de65c3788&data=05%7C01%7Ckara.henry%40pinnacleqi.com%7C6030f1a8264b4bfd875d08dad7b5290a%7C8b3116f6453f4f70bce2f8fa82fc35cf%7C0%7C0%7C638059470334485346%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6QlNEoCZNJJwOS2rHgK5kVgtfKrIGKkrSVTGeS%2BpGQI%3D&reserved=0
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpinnacleqi.us9.list-manage.com%2Ftrack%2Fclick%3Fu%3Da7cddd1cf969244ace46443c9%26id%3Db7c08e4855%26e%3D9de65c3788&data=05%7C01%7Ckara.henry%40pinnacleqi.com%7C6030f1a8264b4bfd875d08dad7b5290a%7C8b3116f6453f4f70bce2f8fa82fc35cf%7C0%7C0%7C638059470334641569%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UrIzmXTpj3QoFvcdezIh5cxIczh%2BtOuO1hGPgvZBzE8%3D&reserved=0
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If you can’t find an answer, you can click “Ask” to send an email to our account
managers. They’ll be happy to help!

click to enlarge

ORIGINAL RESEARCH
Awards correlate with higher patient and
employee satisfaction, study finds
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Pinnacle’s new study explores the correlation between AHCA/NCAL National
Quality Awards and higher satisfaction scores among both employees and
customers. View the study results and some intriguing takeaways on the
underlying factors that influence scores in the years surrounding the award.
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