Justin Beriguette
112 Candlewood Ct
Kissimmee, FL 34743
Cell: 718.607.3669
Justinb0622@gmail.com

Objective: Hard-working college student with exceptional interpersonal and determination skills.
Seeking to use my abilities to successfully fulfill your position within your organization. My
fast-learning skills and enthusiasm will be a great asset to your team.

Education

Tohopekaliga High School Kissimmee, Florida
e AP Honors

Valencia College Kissimmee, Florida
e Dual Enrollment

University of North Florida Jacksonville, Florida
e Associates Degree in General Education

University of Central Florida Orlando, Florida
e Multimedia Journalism Major

Experience:
Trustco Bank, Head Teller

January 2022 — Present Date Orlando, Florida
e Train & Lead Team Members ensuring all business responsibilities are running
accordingly

® Process and monitor transactions ensuring financial transactions are completed accurately
and efficiently, while complying with all policies, procedures & regulatory requirements

e Manage and balance teller cash boxes while handling substantial amounts of money on a
daily basis ensuring branch cash limits are compiled accordingly

e Build meaningful and lasting relationships with consumers and small business
clients by understanding their needs, listening, responding and providing high
quality service to every customer during every interaction

Chick-Fil-A, Shift Leader Orlando, Florida
September 2017 — December 2021
e Correctly processed food orders, and accepted cash/card payments daily while ensuring
all registers balanced accordingly
e Resolved food/service issues or guest concerns by providing legendary customer service
and by escalating more difficult concerns to upper management in a timely manner
e Upsold additional menu items to meet the branch’s monthly sales goal
e Train & Lead Team Members ensuring all business responsibilities are running
accordingly

e Staff Training and Supervision
e Teambuilding & Development leader
e UNF published article journalist



