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Statistical Summary

This table lists percentage increase or decrease in key vitality measures over the span

of years covered by this report.

Time Period Covered
Circulation

Visits

Computer Use
Program Attendance
Overall Budget

Book Budget

FTE

2011-2015

-22%
8%
-29%
-39%
10%
-6%
8%
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AMERICA’'S

STAR

LIBRARIES

Expenditure Categary = $10M - $29.9M

Library ;

BEVERLY HILLS PUBLIC LIBRARY
SANTAMON CA PUBLIC LBRARY
BERKELEY PUBLIC LBRARY
SANMATEO COUNTY LIBRARY
MARN COUNTY FREE UBRARY
ALSMEDA COUNTY LIERAFTY
PASADE NA PUBLIC LIERARY
QAKLAND PUELIC LIBRARY
SOLANO COUNTY LIBRARY

LONG BEACHPUBLIC LBRARY
CONTRACOSTA COUNTY LIBRARY
SONOMA COUNTY LIBRARY
FRESND COUNTY PUBLIC LIBRARY
SAN BERNARDINO COUNTY LBRARY
I

Library Ranking

Number of libraries in this category =

oy
BEVERLYHILLS
SANTAMONICA
BERKELEY

SAN MATEO
SAN RAFAEL
FREMONT
PASADENA
CAKLAND
FAIRFIELD

SAN BERNARDING
JURUPA VALLEY

In its budget category:

I | brary has an LJ Score of 123 and is ranked #14 of the 14
California libraries with similar budgets; nationally, your library ranks far below
average at 103 out of 107 libraries in its budget category.
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For perspective, we start with Library Journal’s annual ranking of all U.S. libraries based
on the level of service they provide their communities. It groups libraries into budget
categories and measures them on a per capita basis in four key areas: circulation,
visits, computer use, and program attendance. The publication awards 3-5 stars to the
30 top-ranking libraries in each budget category. Below is what we found.

Totel Program  Publiic Internet |
Attendance Computer Uses |

232

2341
1501
1441
1091
1091
1421
07
1361
0831




How Your Library Dollar Is Spent

Accountability is a hallmark of public service, and we’ve run the numbers to guide your
budget discussions and planning. For every dollar you spend on your library:

$0.96 is spent on $0.04 is spent on
staff and other books

By comparison, the average library in the US spends 67¢ on staff, 11.2¢ on books and
21.8¢ on all other expenses.



Measure of Library Efficiency: Staffing

Here’s how your library compares with others in staffing efficiency.

Staff Per 1000 Population Riverside County vs. all
libraries serving 500k+ population

Your Library 0.19
Top 5% [N 0.15
Top25% [T 0.25

Median T 0.35

Bottom 75% — 0.50

- 0.10 0.20 0.30 0.40 0.50

0.60




Measure of Library Efficiency: Visits

Knowing your library’s efficiency level puts you in a powerful position. It tells you exactly
what you need to keep doing well and what areas need improvement—two important
factors to know during budget discussions. Here we’ve calculated your efficiency by
dividing the library budget by total number of visits to get a dollar cost per visit. We use
the number of visits because they effectively represent all other areas of library activity,
since users must generally visit the library to check out a book, use a computer or
attend a program.

Efficiency - Cost per visit ||} ]} EIEEEEN vs- o/

libraries serving 500K+ populations

Your Library $4.63

Top 5% [N sa.80

Top25% [ se.18

Median [T s7.82

Bottom 75% [ so.89

S- $2.00 $4.00 $6.00 $8.00 $10.00 $12.00
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How Your Community Uses Your Library

What does your community want from your library? Here’s the breakdown derived from
data your library submits annually to the Institute of Museum and Library Services.

For every 100 people entering your library doors:

2 will go to a program (and 70% of those will be children)
Children acoount for 58% of programs
I I and 65% of program attendance
IHI nationally

13 WI“ come tousea computer

And the other 84 will come to get a book (and 42 of those will be children)
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Five-year Service Trends

The following charts show the general health of your library and specific services that
have been growing or declining. The five-year trends are based on data your library
submits to the State Library and to the Institute of Museum and Library Services.
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I COUNTY VISITS
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Peer City/County Comparisons

The following charts compare your library with the libraries in other cities you have
selected on five key vitality measures: cost per hour of operation, circulation per capita
and visits per capita (both key measures of how well the library is being used), funding
per capita (the measurement of how much money each community is spending on its
library), and cost per visit that shows how effectively that money is being spent. All
figures are for 2014, the most recent year for which national data is available.
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Five-year Funding Trends
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I BEOOK BUDGET
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