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“We’ve had some fantastic feedback from our
customers as well in terms of speedy response
times in store and the seamless integration
with their online customer order process.”

Samantha Preece, Head of Digital Customer Experience
at Halfords

HOW TO IMPROVE THE INSTORE SHOPPING
EXPERIENCE FOR ONLINE SHOPPERS?

“Things like this are quite exciting and pioneering.
The colleague will get an alert on the smartphone
or smartwatch in the store, with great information
about the product that’s been ordered and with an
image to make sure we pick the right product off
the shelf for the customer.”

Matt Parsons, Retail Business Partner at Halfords Support Centre

USING THE POWER OF WEARABLE
TECHNOLOGY TO CREATE A QUICK,
CONVENIENT AND CONNECTED CLICK AND
COLLECT SHOPPING CYCLE.
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