
6 Tech Trends Revolutionizing Travel in 2022 
The travel sector has undergone a digital transformation, particularly accelerated by the pandemic's 
demand for contactless solutions. From digital room keys to virtual queues, here's how technology is 
reshaping our travel experiences in 2022. 
 
Hotel Booking Apps with Room Selection 
Major hotel chains are enhancing their apps with features like live chat and room selection. Hilton's app, 
for instance, now allows users to book connecting rooms and select specific rooms based on 
preferences. 
 
Smartphones as the New Key Cards 
Hotels are adopting smartphone technology for room access. Hyatt, for example, has integrated room 
keys into Apple Wallet, allowing guests to use their iPhones or Apple Watches as digital keys. 
 
Virtual Queues: A Time-Saving Phenomenon 
Biometric screening company Clear acquired Whyline to potentially improve virtual queue experiences 
at airports and other high-traffic areas, aiming to streamline processes like vaccine status checks. 
 
Rethinking Room Service with Delivery Apps 
Food delivery apps are offering alternatives to traditional room service. Hyatt's partnership with Gopuff 
delivers prepackaged and hot meals directly to hotel rooms, offering guests more dining options. 
 
Automated Food Delivery in Airports 
Robotic delivery is making its way into airports. AtYourGate, for example, has tested a robot delivery 
service at Los Angeles International Airport, delivering orders right to passengers' gates. 
 
App-Driven Car Rentals: The New Frontier 
Peer-to-peer car-sharing services like Getaround are offering more flexible car rental options. Cars can 
be booked and unlocked through an app, offering a more streamlined rental experience. 
 
Maximizing Your Travel Rewards 
 
When choosing a travel credit card, consider options that align with your preferences. Whether it's 
flexibility, no annual fee, or luxury perks, there's a card for every traveler. 
 
Conclusion 
 
The integration of technology into travel is not just a trend; it's a revolution that's here to stay. From 
booking to dining, every aspect of our travel journey is becoming more efficient, safer, and more 
enjoyable. 
 


