
The PayPal Business Debit MasterCard®

•	 IMPROVE CASH FLOW 

•	 TRACK PURCHASES 

•	 EARN UNLIMITED 	
1% CASH BACK1 

Click 
paypal.com/debitcard

Call Customer Service 
U.S. and Canada: (866) 888-6080
International: (402) 935-2017

Faster Access is Just  
a Few Clicks Away
Activate your card today and you can immediately 
use it to access your PayPal balance.

To activate your card, visit  
paypal.com/activatecard.

If you choose not to activate your card, please destroy and dispose of it. This card is not active and has no value. 

Do More for Your Business

•	 Faster Access to Your PayPal Balance

•	 Earn Unlimited 1% Cash Back on  
Eligible Purchases1

•	 Get Cash at ATMs Worldwide2

•	 Use Everywhere Debit MasterCard  
is Accepted

Get Faster Access to Your PayPal Balance

For Questions or To Learn More

QC3014



Why am I receiving this PayPal Business Debit MasterCard? 
We have sent you this card because we want you to get the most from your PayPal 
account. Our records indicated that either you did not get a card when you opened 
your account or received a card but haven’t actively used it during the past year.

Please note: We’re sending you this card in an unsolicited manner and you  
did not request it. No one has filled out an application on your behalf. This 
is not a credit card. Your credit report has not been accessed and is not 
affected in any way, positively or negatively, by your acceptance or denial of 
this card. If you prefer to not be contacted for marketing purposes, please call 
us at (866) 888-6080 and speak with a Debit Card representative to assist you.

What’s a PayPal Business Debit MasterCard? 
It’s a debit card that comes free with your PayPal account and lets you access  
your PayPal balance at ATMs or to make purchases. Once you’ve used up your 
PayPal account balance, you can continue to make purchases if you’ve signed  
up for optional back-up funding. Visit paypal.com/debitcardsummary and  
click Add backup now.

Are there any daily spending or ATM withdrawal limits? 
Yes. Standard daily limits are $3,000 USD for purchases and $400 USD  
for cash withdrawals.

Are there any fees for using the card? 
Yes, fees are charged as shown below. 

•	 $1 USD withdrawal fee at U.S. ATMs

•	 At non-U.S. ATMs, the fee is 1% of the amount withdrawn

•	 $3 USD withdrawal fee when you make a signature withdrawal at a bank

•	 A fee of 1% for purchases made from a non-US merchant

•	 A fee of 2.5% of the purchase amount may be applied on purchases  
made outside the U.S. 

For complete details, please see the enclosed Cardholder Agreement.

How do I activate the card?
Activation is easy. Visit paypal.com/activatecard. Sign in as usual; then follow 
the short directions. You’ll need to provide your date of birth and Social Security 
number as required by the USA PATRIOT Act.4

This card is issued by The Bancorp Bank pursuant to license from MasterCard International Incorporated. The Bancorp Bank; Member FDIC.
1Additional enrollment for Cash Back is required. Includes eligible purchases made, online, over the phone, or that require a signature. Cash back will be earned on 
net purchases when the receipt is signed or when the purchase is authorized as a credit transaction by phone or online. Purchases made using a PIN are not eligible 
to earn cash back.
2ATM must display the MasterCard®, Maestro® or Cirrus® Acceptance Mark. Up to $400 USD daily withdrawal limit applies.
3Conditions and exceptions apply – see Cardholder Agreement.
4IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW CARD ACCOUNT: To help the government fight the funding of terrorism and money 
laundering activities, federal law requires all financial institutions to obtain, verify, and record information that identifies each person who opens a Card Account.  
What this means for you: When you open a Card Account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. 
We may also ask to see a copy of your driver’s license or other identifying documents.
MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated.
© 2013 PayPal, Inc. All rights reserved. PayPal is a registered trademark of PayPal, Inc. The PayPal logo is a trademark of PayPal, Inc. Other trademarks and  
brands are the property of their respective owners.

Frequently Asked Questions

Your New PayPal  

Business Debit MasterCard®

Make Purchases
Use your card everywhere Debit 
MasterCard is accepted – in stores, 
online, or over the phone. 

Pay Bills
Save time by contacting your service 
providers and setting up your card to 
pay your monthly bills.

Use paypal.com/debitcardsummary  
to view and manage your account.

Monitor Activity

Earn Rewards
Earn unlimited 1% Cash Back  
on eligible purchases.1

Withdraw Cash
Get cash quickly at any ATM2, at 
participating banks, or cash back  
on purchases when using your PIN.

Protection from unauthorized purchases  
if your card is ever lost or stolen.3 

MasterCard Zero Liability


