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Rubrics for Prompt 1 — SOP Application Across Two Customer Types 
Loom Video Rubric (Two Videos) 

 

Written Reflection Rubric (150–200 words) 

 

Peer Reply Rubric (150–200 words) 

 

Rubrics for Prompt 2 — SOP Application Across Two Customer Types 
Loom Video Rubric (Single Video) 
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Written Reflection Rubric (150–200 words) 

 

Peer Reply Rubric (150–200 words) 

 


