


3MY.EXEDE.NET

Somewhere in America...

Greetings  
Internet citizen  
and new Exede  

customer!

whoa...
a spaceman!

looks like
a sled...

- I’m Stan Sputnik,  
astronaut 2nd class.

I’m here to  
welcome you to the 

Exede family!

you won’t have to touch your dish.  
It just sits up there, working silently. 

now Let’s go inside and talk about
your new exede service. 

Here’s the dish on your  
home that sends and receives the  

signal from our satellite.

   NEED HELP?

Call 1-855-463-9333
Chat:  help.exede.net/chat
Help Center: help.exede.net

$

$

Made of revolutionary “nano-leather,” 
this extraordinary cloak allows you to 
pass through walls, doors … even 
people! (They may experience some 
discomfort.) Put it on, and you’re master 
of everything you can walk through! 
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New User

Account Number

Username

Password
e.g. 300123123

Quick Tip:

...or the mac address 
found on the bottom of 

your exede modem

 Enter either your 
account number...

To get started, go to 
my.exede.net and  

click on  “new User”

First, you’ll want to sign in  
to your account at My.Exede.net.   

This is an important place, since it contains 
all your billing, data usage, and  

customer information.

EMAIL
Make sure we have a good email address on file for 
you, so you can get important usage alerts.  

You won’t hear from us often... but when you  
do, you won’t want to miss it!

7.5 GB
75% used of 10 GB allowance

7 days remaining in the current billing period

View Usage and Buy Data

most Exede plans  
have a monthly data  

allowance.

Especially if  
you watch a lot of  

online video or tv.

My dog and i love  
to watch videos 

online!

Arf!

It’s a good idea to keep track of 
how much data you’re using with 
the usage meter at my.exede.net.

Cool! I can see all of 
my billing info on here.

um... What’s the usage 
meter all about?

Excellent 
Question!

Exede works great for 
that, young lady!

My.Exede.net Data Usage
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Video Chat (SD): 
8 hrs = 1 GB

Here are some examples  
of typical activities and roughly how 

much data each one uses. 

Everything you use your 
Exede Internet connection 

for uses data.

HD Movie (at 3 Mbps): 
44 mins = 1 GB

These examples are estimates. Actual data may vary.

Meow?

Cat videos on YouTube (at 720p):
27 mins = 1 GB

Web browsing, email,  
or social media:  

Several hours = 1 GB

Streaming music (at 128 kbps):  
17 hrs = 1 GB
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1 GB @ $9.99

2 GB @ $19.98

3 GB @ $29.97

9.5 GB
95% used of 10 GB allowance

3 days remaining in the current billing period

Quick Tip:

4.5 GB

What happens if we use up 
all our data allowance? 

Your Service will be  
temporarily slowed or 

restricted. But you have 
some options…

You can buy more data on my.exede.net.  

or you can wait for your new billing  
period to start.  At that time your  

usage resets to zero.

You can upgrade to a higher data plan.

And don’t forget about the  
Free Zone: every night you get 

five hours to do whatever you want,  
completely unmetered so it 

doesn’t count toward your  
monthly data allowance!

 It’s a great time to  
download software updates, 
stream video, upload photos,  

or anything else!

THE FREE ZONE

 Classic Plans:
   Midnight - 5 a.m. daily

 Evolution Plans:
 3 a.m. - 8 a.m. daily

DATA
For tips on how to keep track of your data, visit our help 
center at help.exede.net.  If you’re on one of our Evolution 
plans, web page speed and email are never slowed!

using a  
wireless router  

is a great idea...

JUST KEEP IN MIND, EVERY 
DEVICE THAT YOU CONNECT TO 
YOUR NETWORK USES DATA, SO 
YOU MAY WANT TO BE AWARE  

OF HOW MANY DEVICES  
YOU CONNECT. 

Cool!

...IF YOU HAVE ONE, YOU CAN 
create a home network to 
connect your computers, 

phones, tablets, and other  
internet devices. 

A router gives  
you added security, plus  

they’re inexpensive and easy  
to set up!

Daisy?

Exede works great with:

Tablets! smart phones! Computers!

Connecting a Router
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Quick Tip:

that was 
pretty easy!

unplug the ethernet cord 
from your computer. The other 
end remains connected to your 

Exede modem. 

Connect your wifi-enabled devices 
with the router using the instructions 

provided. Make sure to set a password 
on your home network for security.

Plug the ethernet cord  
into your router. Use a second 
Ethernet cord (usually provided 

with your router) to connect  
your computer to the router. 

Here’s how to connect a  
wireless router to create  

your home network. 

ROUTER  
CONNECTION

We don’t provide a router, but they are highly 
recommended and easy to get. For router  
set-up tips and a list of recommended routers, 
visit exede.com/routers. 

View bill history
Paid 06/24/2015
Last payment of - $63.51

Manage Billing Settings

View and Pay Bill

BILLING SNAPSHOT
Current amount due: $63.51
Next bill due on: 07/23/2015Month

XX

Quick Tip:

ANy questions, citizen 
homeowner?

Every month, You’ll get 
an email on the day your 
account is charged, with  

a link to your bill.

On my.exede.net, you can 
view your bill, change 
your payment method,  

see past bills and more.

Easy, we automatically 
charge your payment 
method on file every 
month. that’s either a 
bank account or a  

credit card.

How about 
my bill?

your first bill will have some 
prorated charges for your 

first few days of service. 

...Don’t worry -  
you won’t see those 

again unless you 
change service

plans.

YOUR
BILL

You can use the online tools on 
my.exede.net to easily change 
your credit card or bank account 
on file, so your monthly bill gets 
charged to the payment method 
you prefer. 

Billing
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Invoice Summary

Amount Due

$ 0.00Previous Balance

Payments

Refunds

Current Charges and Fees

Taxes, Surcharges, and Fees

$ 0.00

$ 0.00

$ 65.79

$ 66.56

$ 0.77

Invoice Summary

One Time Charges

$ 0.97Equipment Lease Fee

Equipment Lease Fee 08/08/2014 09/07/2014

08/05/2014 08/07/2014

08/08/2014 09/07/2014

08/05/2014 08/07/2014Exede12 - 10 GB

Exede12 - 10 GB

$ 9.99

$ 4.84

Standard Installation Fee - Lease 08/08/2014

08/05/2014Standard Installation Fee Credit - Lease

$ 99.99

- $ 99.99

$ 49.99

Total Current Charges and Fees $ 65.79

Taxes, Surcharges and Fees

Data Service Taxes, Surcharges and Fees

Manage Billing Settings

View and Pay Bill Payment Method Edit Payment Method

Go here... then here... and click here

… or make a  
one-time  payment 
with a different 

credit card?

What if I need  
to change my  
payment info... 

Pro-rated charge for 
2 days of lease

Monthly lease fee

Pro-rated charge for 
2 days of service

Monthly service  
plan charge

You can handle 
all of that on 
My.Exede.net  

as well.

Here’s what a typical first bill looks like:

100%
100% used of 10 GB allowance

2 days remaining in the current billing period

What if something’s 
not working?

Another quick  
fix is to reset your 
modem. like this....

shut down your computer  
(don’t forget to save your work first).

Then unplug your  
router and modem...

Finally, start your 
computer up again.

this fixes a lot  
of problems!

and plug everything  
back in.

wait one minute...

38... 39... 40...

first thing: check  
the status of your account  

on my.exede.net to make sure 
you haven’t used up your  
monthly data allowance. 

Editor’s note:  
(see page 6 for details)

Troubleshooting
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Hey, it’s starting to  
rain outside - will that 

affect my service?

uh oh...

during a big storm, you may notice 
that your service slows down, but 
you shouldn’t lose your connection 

unless it’s really severe...

If you do find you’re losing your exede service 
during a normal rainstorm, this could mean 

your dish needs to be re-pointed. Give us a call - 
we can detect this while you’re on the phone. 

If your dish needs  
to be re-pointed, we

will be glad to send a 
technician to fix it. 

...And as soon as the storm is 
over, your service will be  

restored to full speed.

It’s no big deal - a day like 
today will have almost no 

impact on your service.

Another possible  
solution may be to clear  

your cookies and browsing  
history, or your “cache”

I Want
cookies!

When it comes to internet browsers,  
we recommend g0ogle chrome for  
the fastest web browsing. just go to  
www.google.com/chrome to download. 

No matter which browser you choose,  
Make sure you’re using the latest version.  

This really does make a difference! 

You can also connect your computer  
directly to the Exede modem to make 
sure your router isn’t the problem.

If it works great this way, you may need 
to reset or replace your router. This 

happens more often than you might think. 

If none of these tips  
help, give us a call and 

we’ll investigate the matter. 

Troubleshooting Troubleshooting



16 17MY.EXEDE.NET MY.EXEDE.NET

Customer Online Chat

Stan S. How can I help you?

Submit

Help

Quick Tip:

IF YOU EVER HAVE 
TROUBLE WITH YOUR SERVICE, 

WE HAVE LOTS OF FRIENDLY FOLKS 
READY TO HELP VIA PHONE OR CHAT. 

YOU CAN ALSO FIND ANSWERS ON  
OUR HELP CENTER AND ONLINE  

COMMUNITY. 

yikes!

Ok, i’m supposed 
to tell you there’s a 
24-month minimum 
service term, so if  
you want to cancel  
early, there will  

be some fees.

And here’s a neat feature: if you ever 
want to upgrade to another plan, 

there’s no upgrade charge fee.

NEED
HELP?

Help Center:
Chat: 
Call Customer Care:
Community Forum: 

help.exede.net
help.exede.net/chat
855-463-9333 
community.exede.com

Quick Tip:

4.5 GB

It’s a simple self-install, 
and you can find everything  

you need to know here:  
www.exede.com/voice. You’ll be able to  

use the service with your 
existing telephone 

equipment. 

excellent  
question!

I ordered home 
phone service too.  
How do i get started 

with that?

EXEDE VOICE 
AND DATA

The data used for your home phone service 
does not count toward your Exede Internet 
data allowance. 

Exede Home Phone Setup
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I think that’s about it.
Enjoy your Exede service,  

citizen homeowner!

This is Stan Sputnik,  
signing out!

Bye Mr.
Spaceman!

Thank You!

MY.EXEDE.NET

   NEED HELP?

Call 1-855-463-9333
Chat:  help.exede.net/chat
Help Center: help.exede.net

$

$

Made of revolutionary “nano-leather,” 
this extraordinary cloak allows you to 
pass through walls, doors … even 
people! (They may experience some 
discomfort.) Put it on, and you’re master 
of everything you can walk through! 




