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D i s p l a y s  aa  pp r o f e s s i o n a l  aa n d  pp o s i t i v e  aa t t i t u d e  aa n d  aa p p e a r a n c e .1

D e m o n s t r a t e s  hh o n e s t  aa n d  ee t h i c a l  bb e h a v i o r .2

H a s  aa  ww i l l i n g n e s s  tt o  ss e r v e  aa n d  aa  pp a s s i o n  ff o r  ee x c e e d i n g  cc u s t o m e r  ee x p e c t a t i o n s .3

C o n t r i b u t e s  tt o  aa  ss a f e ,  cc l e a n  ww o r k  ee n v i r o n m e n t .4

O f f e r s  cc r e a t i v e  ii d e a s  aa n d  ss o l u t i o n s .5

T a k e s  rr e s p o n s i b i l i t y  aa n d  ii s  aa c c o u n t a b l e  ff o r  hh i s / h e r  oo w n  aa c t i o n s .6

T r e a t s  pp e o p l e  ww i t h  rr e s p e c t  aa n d  ii s  tt e a m - oo r i e n t e d .7

cc oo mm pp oo nn ee nn tt ss  oo ff  pp ll aa nn

t r a i n i n g : employee or ienta t ion
c o m m u n i c a t i o n : employee handbook,  employee or ienta t ion,  Take F ive ,  Communicator ,  d i rec tors ,

managers ,  superv i sors

t r a i n i n g : employee or ienta t ion,  c las ses
c o m m u n i c a t i o n : employee handbook,  employee or ienta t ion,  Take F ive ,  Communicator ,  d i rec tors ,

managers ,  superv i sors

t r a i n i n g : employee or ienta t ion,  c las ses ,  superv i sors
c o m m u n i c a t i o n : employee handbook,  employee or ienta t ion,  Take F ive ,  Communicator ,  d i rec tors ,

managers ,  superv i sors

t r a i n i n g : fac i l i ty  audi t  by  superv i sors
c o m m u n i c a t i o n : team audi t ,  sa fe ty  program for  each depar tment

t r a i n i n g : employee or ienta t ion,  c las ses
c o m m u n i c a t i o n : employee handbook,  employee or ienta t ion,  Take F ive ,  Communicator ,  d i rec tors ,

managers ,  superv i sors

t r a i n i n g : employee or ienta t ion,  c las ses
c o m m u n i c a t i o n : employee handbook,  employee or ienta t ion,  Take F ive ,  Communicator ,  d i rec tors ,

managers ,  superv i sors

t r a i n i n g : employee or ienta t ion,  c las ses
c o m m u n i c a t i o n : employee handbook,  employee or ienta t ion,  Take F ive ,  Communicator ,  d i rec tors ,

managers ,  superv i sors


