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5 Causes of Medication Errors that 
Significantly Increased During COVID-19

PATIENT SAFETY WEEK

How did the pressures of COVID-19 impact medication safety in Canadian pharmacies? 
A study conducted by Safe Assured on behalf of Pharmapod analyzed data representing more than 
60,000 entries of medication errors and near-miss events from 65% of Canadian pharmacies 
pre- and post-COVID-19. 
While some areas of risk remained consistent with pre-COVID reporting, five areas of risk significantly 
increased and tended to be involved when harm occurred. They are...
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All Cases Discover how Pharmapod’s leading cloud-based 
software can help improve medication safety and 
reduce Patient Safety Incidents (PSIs) in 
community pharmacies, nursing homes, long-term 
care, and hospitals. Visit pharmapodhq.com/ 
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