One of my biggest editing projects at KnowBe4 was editing all UX content for the new
KnowBe4 Learner App. This app was the first of its kind at KnowBe4, so app writing was
completely new to us. Writing and editing for the KnowBe4 Learner App presented an
exciting challenge to bring the user experience to customers' fingertips.

As the editor for this project, | collaborated with the writer to set standards for the app
and use consistent messaging throughout the experience. Together, we helped create a
variety of UX content, including login pages, error and success messages, banner text,
navigational text, and more.



Login Pages

Welcome to the KnowBe4 Learner App

KnowBed is home to the world's largest Security
Awareness Training platform. We'll help you learn
hew to protect yourself and your organization from
cybercriminals,

English {United States)

Log In from the Learner Experience

To log in, open your Learner Experience, navigate to
your profile, and click Log In.

Logged in on a different device? ->

P

Scan Your KnowBe4 QR Code

To find your QR code, log in to your Learner
Experience. Then, click your name at the top of the
page and select KnowBe4 Learner App.

Currently logged in on this device? -



Pop-Up Messages

Allow Camera Access

Allow KnowBe4 to access your camera so you
can log in with a QR code. You can change
permissions in your app settings later.



Other Assorted Text

Training Completed

Due in 5 days
Business Conduct
" Series: Business Conti...

5 minutes

Completed Training

Not Recommended for
Mobile

Not Recommended for
Mobile

v

Vv

Completed Completed

Hiring Managers - Post  Hiring Managers -

Interview Face-to-Face Intervie...
Due 5 days ago Due 5 days ago
.
Achievements

You've earned 8 badges!

Check out your heroic achievements

Bl below and find out how you can collect
more badges.

Not Recommended for Mobile

For best results, view this content in your Learner
Experience.




