
One of my biggest editing projects at KnowBe4 was editing all UX content for the new
KnowBe4 Learner App. ﻿This app was the first of its kind at KnowBe4, so app writing was
completely new to us. Writing and editing for the KnowBe4 Learner App presented an
exciting challenge to bring the user experience to customers' fingertips.

As the editor for this project, I collaborated with the writer to set standards for the app
and use consistent messaging throughout the experience. Together, we helped create a
variety of UX content, including login pages, error and success messages, banner text,
navigational text, and more.
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