
Along with editing content for KnowBe4’s other web and mobile platforms, I also edited all
of the UX writing for the new KnowBe4 Community. This community was developed to give
customers a place to connect, ask questions, and share ideas.

As the lead editor for this project, I created a style guide for the community and edited all
of the UX writing in the platform. I collaborated with the writer to create a variety of UX
content for the community, including login pages, post creation pages, account settings
pages, and more.

Together, we brainstormed over questions like:
● What voice do we want to establish for the KnowBe4 Community? How should that

voice be similar to our other products, and how should it be different?
● How can we make the UX writing for this project fun and engaging while keeping

localization in mind for future expansion?
● How can we ensure that our messaging is consistent throughout the platform?
● How can we ensure that writing is concise yet welcoming at the same time?

Note: Some of the information in the screenshots below has been redacted for privacy.
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