In this video, I'll show you how to use the KnowBe4 Learner App. This app allows you to
access your KnowBe4 security awareness and compliance training anytime and anywhere.

Just like your KnowBe4 Learner Experience, the KnowBe4 Learner App can be used to
complete assigned training, review past training, acknowledge policies, and view
completion certificates. You can also find optional learning content, read your messages,
and view your badges and leaderboard.

First, Il show you how to download the app and link your device.

To get started, we'll open the app store on our mobile device. For Android devices, this is
the Google Play Store. For Apple devices, this is the Apple App Store.

Then, we'll search for the “KnowBe4 Learner App” and download the app.

Once the app is downloaded, we'll log in to our KnowBe4 training account on either a
desktop or mobile browser.



Then, we'll click the KnowBe4 Learner App tab at the top of the page. On our mobile
device, we'll open the KnowBe4 Learner App and tap Log In.

Next, we'll use our mobile device to scan the QR code on the page.

If you're using a mobile browser, click If you would prefer to log in with a link, click
here. The page that opens will display a link to log in to the KnowBe4 Learner App
automatically.

Now, we're ready to use the app! Let's take a quick tour.

On the Training tab, you can view all of your assigned training. A banner at the top of the
tab will display your training completion percentage.

You can tap on a card to view more information about the training assignment. If you
would like to start this training, tap the play icon on the page that opens.

To view your completed assignments, scroll down to the bottom of the tab. You can tap on
a card to view more information about that completed training assignment. On the page
that opens, you can tap the play icon to review the content or tap View Certificate to view
your completion certificate.



On the Library tab, you can view all of the optional learning content available to you. To
learn more about a piece of content, tap on the card. You can enroll by tapping the play
icon on the page that opens. For information about the types of available content, see the
links below this video.

On the Messages tab, you can view messages sent to you from your organization. If you
have unread messages, you will see a number next to the Messages icon at the bottom of
the app.

Finally, on the Profile tab, you can view your achievements and update settings such as
your app language.

Under Achievements, you can tap on the Badges card to view the badges you've earned
and see which badges are still available.

You can also tap on the Leaderboard card to view your organization’s leaderboard.

For more information about the KnowBe4 Learner App, see the links below this video or
search our Knowledge Base at support.knowbe4.com. Thanks for watching!

Links:

e |earner Support: KnowBe4 | earner App
e Navigating the Learner Experience


https://support.knowbe4.com/hc/en-us/articles/7154599334419

