
Library of Messages

Problem
Across 6+ external-facing applications, there was no standard messaging or phrasing for text.
Within the same application, verbiage for the same user experience and concepts differed
within the same flow, or even across the same page. This lack of consistency negatively
affected the user experience and user perception and trust of our applications.

How I helped
● Reached out to SMEs and product owners to gather their most used and created

messages
● Prioritized received messages based on frequency of use across applications and

visibility patterns for users
● Rewrote messaging using the established tone of voice to improve clarity and

consistency
● Compiled messages into a consumable resource, categorized by message type and

then user scenario

Deliverables
Using the company’s established intranet and working around its limitations, we provided a
sortable and searchable library of messages for easy consumption across the organization.





Library of Messages: Empty state messages



Library of Messages: Error messages



Library of Messages: Information and Success messages

Results
200+ IT professionals (product owners, SMEs, and engineers) used the Library of Messages as
a resource for their applications. These predefined messages supported a unified tone of voice,
as well as consistency and clarity in messaging across 6+ external-facing applications,
increasing customer trust and satisfaction.

Users of the library frequently reached out to thank us for the resource and comment on how
much time and effort it saved them.


