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Billing Team Dashboard

Number of Claims by PriorityTop 10 Payors by Rejected Claim Count (Waystar)

Note:
Data used through 1/17/2023

Settings

% New vs. Past Due Write Offs
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Timely Filing

NOA Worklist (# of Urgent)

New RTP Pivot RTP Again Pivot Waystar Pivot

1/17/2023 2 1 1

Overlap from previous day 2 1 1
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1/17/2023 Overlap from previous day

39%

61%

1/13/2023 New

1/13/2023 Past Due

Payor Changes (# of New vs. Overdue)

VANESSA CATHERINE TISHA DANIELLE

New 24 23 24 21

Overdue 6 9
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Nikki No assignment Tisha Vanessa Brandi Med B Secondary Med B Primary Catherine

Green Alert (60+ days til timely filing)

Orange Alert (15-29 days until timely filing)

Past Timely

Red Alert- Complete ASAP (0-14 days)

Timely Filing not Applicable

Unknown Timely Filing

Yellow Alert (30-59 days)

Grand Total: 
1086

Source
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New - Has Waystar Note

New - No billing note

New - No Waystar Note

Past due - Has billing note

Past due - Has Waystar Note

Past due - No billing note

Past due - No Waystar Note

New - Has billing note

Grand Total: 
1086Assigned

Brandi Catherine

Med B Primary Med B Secondary

Nikki No assignment

Tisha Vanessa

Priority

New - Has billing ... New - Has Waysta...

New - No billing n... New - No Waystar...

Past due - Has billi... Past due - Has Wa...

Past due - No billi... Past due - No Wa...

Timely Bucket

Green Alert (60+ ... Orange Alert (15-...

Past Timely Red Alert- Comple...

Timely Filing not ... Unknown Timely F...

Yellow Alert (30-5...



Key: 

Timeliness of 
Billing- Weekly

Timeliness of 
Billing- Monthly

>= 75% 50% - 74% < 50%

4%

Ability Rejections: % New or Has Current Note

25%

Payor Changes (% New as of Tuesday)

50%

NOA Worklist (Tuesday)

Billing Team KPIs

Waystar Rejections: % New or Has Current Note

Timeliness of 
Billing- Daily

30%

Weekly Progress Towards Daily Tasks

83%

% Tuesday tasks complete Write Offs (% New as of 1/13/23)

39%

100%

REDACTEDREDACTED

% Overall Weekly Tasks Complete

24%

REDACTED

25%

% Overall Weekly Tasks Complete

28%

100%

91%

REDACTED

100%

86%

% Tuesday Billing Tasks Complete

100%

Clean Claim Ratio (November MCR) Clean Claim Ratio (November Non MCR)

Individual Stats

% Tuesday Billing Tasks Complete % Tuesday Billing Tasks Complete

41%

92% 78%

% January Monthly Tasks Complete

% Weekly Tasks Complete (Weekly tab)

Brandi

55%

% of Payor Changes New

100%

% of Payor Changes New

Waystar Rejections: % New or Has Current Note Waystar Rejections: % New or Has Current Note

100%

% of Payor Changes New

12%

% of Payor Changes New

70%

Ability Rejections: % New or Has Current Note

0%

Waystar Rejections: % New or Has Current Note

46%

% Overall Weekly Tasks Complete

Waystar Rejections: % New or Has Current Note

% of Payor Changes New

80%

Ability Rejections: % New or Has Current Note

35%

100%

Note: Data used through 1/17/2023


