Post-vSimulation Reflection of Interprofessional Communication During Difficult
Situation

Thinking about the interprofessional teams that you work within:

1) What strategies will you use to manage conflict within the team?
Strategies that | will use to manage conflict within the team are situation
monitoring and situation awareness. By scanning and assessing the situation to
know what's happening conflict can be avoided and/or managed before it
accelerates. Another similar way to do this is through cross-monitoring. By using
a harm-reduction strategy this can help avoid conflict that would arise through
mistakes or oversights. If conflict arises | would plan to manage this through
actively listening, using disarming statements and finding a common ground.

2) Which areas of your own communication within the team would you like to focus
on developing?
| would like to focus on developing my communication within the team by
practising handover using the “l pass the baton” method. | have never used this
method but it seems to include all pertinent information and be effective in
transitions in care.



