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Manage Business
Relationships with ICI

We’re excited about our new features and applications,
which help users efficiently manage business relationships
throughout their life cycles.

Supplier Onboarding

Icertis Contract Intelligence’s self-service onboarding process
and rule-based routing makes getting new suppliers
onboarded simple. Visibility into compliance status ensures a
foolproof audit process through automated workflows for
verification of diversity compliance (DBE compliance, e.g.),
dashboards for status tracking and monitoring, and alerts for
any violation. Easy integration and communication between
admin and suppliers via the ICI Collaboration Portal reduces
hassles and accelerates time-to-value.

Managing Proposals

Objective qualification criteria can inform bid/no-bid so
proposal teams can focus on bids that align with sales
strategy and have a higher chance of success. Once the bid
moves forward, dedicated entities and workflows help drive
the proposal life cycle with features like RFx capture proposal
management and post-win management.

Signatures and Security

ICI has introduced a hybrid signature process that lets users
use both manual and electronic signature modes in a single
transaction and supports OAuth in the Salesforce adapter for
increased security. The Icertis DocuSign integration also
allows parallel signatures so that multiple signatories can sign
the agreement simultaneously to reduce turnaround time.

"Icertis is an affordable and flexible
solution for meeting CLM enterprise
needs while driving cost value."

--IT Project Owner, Manufacturing Industry
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