
CHALLENGES OF
THE AMERICANS
DISABILITIES ACT

T
implementation of the ADA within the American government,
both at the state and federal levels, presents numerous
challenges. From the experiences of individuals requiring
government assistance to instances of ADA abuses, there
are crucial areas where improvements are needed to ensure
inclusive and equitable support for the disabled population.

Many individuals requiring government assistance face
accessibility challenges when accessing government
buildings, facilities, and services. Lack of ramps, elevators, or
accommodations for visual or hearing impairments can
hinder their ability to engage fully with government
resources. The process of accessing government assistance
programs can be complex and burdensome, with lengthy
application procedures, unclear eligibility criteria, and
inadequate support services for individuals with disabilities.

he Americans with Disabilities Act (ADA) stands
as a landmark piece of legislation aimed at
promoting equal rights and opportunities for
individuals with disabilities in all aspects of
society. However, despite its noble intentions, the
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People requiring government assistance may encounter
stigma and discrimination in their interactions with
government agencies, leading to feelings of exclusion and
marginalization.

Compared to other developed countries, the United States
faces both similar and distinct challenges in supporting its
disabled population. While the ADA represents significant
progress in promoting disability rights, the U.S. lags behind
some other countries in areas such as universal healthcare
coverage, comprehensive social support systems, and
accessible public transportation.

When comparing the support for disabled populations
among developed countries, several nations stand out for
their policies, infrastructure, and social support systems. 
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While each country has its unique approach and challenges,
certain nations often rank highly in terms of disability
support. Some of the countries frequently highlighted in
comparisons include:

Sweden is known for its comprehensive social welfare
system and strong commitment to disability rights. It offers a
range of support services, including accessible healthcare,
education, employment opportunities, and housing options
for individuals with disabilities.

Canada is often praised for its inclusive policies and efforts
to promote accessibility and equality for individuals with
disabilities. It has legislation similar to the ADA, such as the
Accessibility for Ontarians with Disabilities Act (AODA), and
provides various support programs and services at both the
federal and provincial levels.

The UK has made significant strides in improving
accessibility and inclusivity for individuals with disabilities. It
has legislation like the Equality Act 2010, which prohibits
discrimination and promotes accessibility across various
sectors, including employment, education, and public
services.

Australia has implemented a range of measures to support
individuals with disabilities, including the National Disability
Insurance Scheme (NDIS), which provides funding for
disability-related support and services. The country has also
focused on enhancing accessibility in public spaces and
transportation systems.

ADA Abuses in Government

Inaccessible Voting Stations 

Instances of voting stations in government
elections being inaccessible to individuals with
disabilities, violating their right to participate in
the democratic process on an equal basis with

others.

Lack of Reasonable Accommodations

 Government offices fail to provide reasonable
accommodation for employees with disabilities,

such as assistive technology, flexible work
arrangements, or accessible workspaces,

despite ADA requirements.

Public Transportation Accessibility 

Government-operated public transportation
systems often face criticism for inadequate

accessibility features, such as inaccessible bus
stops or lack of accessible seating on trains,

disadvantaging individuals with disabilities who
rely on these services.
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Germany has robust disability rights laws and social support
programs, including disability benefits, vocational
rehabilitation services, and accessible infrastructure. The
country prioritizes inclusion and integration for individuals
with disabilities in various aspects of society.

These countries often rank highly in global indices assessing
disability rights and support systems. For instance, the
Global Disability Rights Now (GDRN) Index[i] and the World
Disability Index[ii] provide rankings and scores based on
factors such as accessibility, legal protections, employment
opportunities, and social inclusion for individuals with
disabilities. While the United States also performs well in
many of these indices, it faces distinct challenges, including
disparities in healthcare access, fragmented support
systems across states, and gaps in employment
opportunities and accessibility in certain areas. Thus,
comparative analyses help identify areas for improvement
and inform policy decisions to enhance support for disabled
populations globally.

The way to improve government practices in disability
support should prioritize the implementation of
comprehensive accessibility standards for government
buildings, websites, and services to ensure the full inclusion
of individuals with disabilities. Another way to rectify our
current system is by simplifying and streamlining the
application processes for government assistance programs, 

with clear guidelines and dedicated support services for
individuals with disabilities, which can improve access and
reduce barriers. Lastly, government employees should
receive training on disability rights, awareness, and best
practices for accommodating individuals with disabilities to
foster a culture of inclusion and eliminate discrimination.
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[1] globaldisabilityrightsnow – Global Disability Rightsnow!
[1] Disability Inclusion Overview (worldbank.org)

Disability Advocate Organizations 
Administration for Community Living 

Disability Information and Access Line 

Client Assistance Program

Protection and Advocacy of Individuals Rights
Program

National Council on Disability

For more information about disability assistance and
advocacy please visit the U.S. Department of Health

and Human Services website. 

Website here

https://miusa.globaldisabilityrightsnow.org/
https://www.worldbank.org/en/topic/disability
https://acl.gov/
https://acl.gov/
https://dial.acl.gov/home
https://dial.acl.gov/home
https://www.benefits.gov/benefit/914
https://www.benefits.gov/benefit/917
https://www.benefits.gov/benefit/917
https://www.ncd.gov/
https://www.hhs.gov/answers/programs-for-families-and-children/what-agencies-advocate-for-people-with-disabilities/index.html#:~:text=Other%20government%20agencies%20that%20support%20people%20with%20disabilities%3A,Department%20of%20Transportation%20%28DOT%29%20National%20Council%20on%20Disability


Government Assistance ADA Violations and Mediation

When it comes to ADA violations and civil mediation, the
outcomes can vary depending on the specific circumstances
of the case, the willingness of the parties to negotiate, and
the strength of the evidence presented. In civil mediation, the
goal is typically to reach a mutually acceptable resolution
without going to trial.

If a plaintiff believes they have a valid claim for an ADA
violation and chooses to pursue mediation, they need to
prepare thoroughly. Plaintiffs should have a clear
understanding of the ADA and how it applies to their
situation. This includes knowing their rights under the law
and the obligations of the defendant. Evidence to support
their claims, such as photographs, witness statements,
medical records (if applicable), and any communications
related to the alleged violation should be organized and
ready for mediation.

Before entering mediation, the plaintiff should think about
what they hope to achieve. This could include modifications
to facilities or policies, compensation for damages, or other
remedies. Depending on the complexity of the case, the
plaintiff may benefit from having legal representation during
mediation. An attorney can provide guidance, negotiate on
their behalf, and ensure their rights are protected.

While the plaintiff should have clear goals, they should also
be open to compromise during mediation. The goal is to
reach a resolution that is acceptable to both parties, which
may require some flexibility. Prepare for negotiation by being
prepared to articulate their position clearly and persuasively
during mediation. This includes being able to explain how the
ADA was violated and the impact it has had on them.

In terms of outcomes, if mediation is successful, the parties
may reach a settlement agreement that resolves the ADA
violation without the need for further legal action. This could
involve the defendant agreeing to make changes to their
facilities or policies, providing compensation to the plaintiff,
or taking other corrective actions.

However, if mediation is unsuccessful, the case may proceed
to litigation, where a judge or jury will make a final decision.
It's important for plaintiffs to weigh the potential risks and
benefits of mediation carefully and to consult with legal
counsel if needed.

Addressing the challenges of the Americans with Disabilities
Act in government requires concerted efforts to enhance
accessibility, eliminate discrimination, and improve support
services for individuals with disabilities. By prioritizing
inclusive policies, enhancing awareness, and training, and
fostering collaboration with disability advocacy groups,
governments can work towards creating a more equitable
and accessible society for all parties involved.

https://www.linkedin.com/company/JS-Mediation-Services-LLC/

