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From: Moxie
To: Laura Branch

 

It’s all About Trust: Data-Backed Ways to Build Trust on Social
According to a recent report on brand trust, social media is the key channel where consumers fall in
and out of love with brands. When asked about where they discover new brands, those surveyed
ranked social media above traditional media, search, owned and online media.

Consumers also highly value direct communication with brands. Thirty-nine percent of those surveyed
said they were unlikely to become emotionally attached to a brand unless they were interacting and
communicating with it via social media. In the same vein, 59% of those surveyed said they believe a
brand is telling them the truth when the brand is in direct communication with them, whether it is over
email, social media or instant messaging. 
 
Consumers also have high expectations when it comes to the quality of communication from brands.
When ranking attributes that are most important in deciding whether or not to trust content they see on
social media, respondents placed the highest value on the quality of the writing or visuals. 

https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W1_FMqV15MrxKW2bdbfw2RQS200/5/f18dQhb0S1Wd2RMFdXV11YJr2qzpWgW6j-M3T3f1cJqW7Z6lJ01G6_lpW2FkDb_2RDVLrW3fWxmX8FXyMyW7wrNXc4qzD72W1MmhX62xgm8tN6psrh82lfjcW174hzG1rzgXNN91PNKBhxz6cW7B1yqS81QByqW255Vps6n175MW4mjshS629RJFW6m11vP1k-4R8W2tJ_dg4XP9KCW7wfdMX5K5nlFW5WYs0Y50S4MSW94n72C4VJNDMVx7NFM6mSDBlW4-tCqD77Pk8qW3Tkd0l1nkW2xW1VSnh-326StYW6dpgzH1vpRRvVGmhfy1H6ysYW8HfVrm6CC3QGW1MW8kR6bm6jGW7gjGSX3w_nDHW3CPDQB57Mq6BW36c7jC4WPsK2W8WyfV663tYgnW45ByfR6f0TwJN8sGKG6Qc7gGW2NVkWp5Pfg7kW88TpNg12mkdgW6ckfNC6BSZbSW4Tqcgk7LX6WbW4xrLN_43G2XNN2LRwPDtd6qvW7SLqxs4CjyDGW8L4th76qn2tRW7QNNJG66ZRtNW6CqkMm2YWJw9W5RNQHF6Bk8XXW9jYtLd3cJ0RCW1Wq5Wn3pJJ8rN2-PWhVyhbfmW4N70gH2SPSxhW6p26SL5wW04hW8ZfTnV2XdmlZW7ZPDjQ70kLZ8W96rn7b9k5cvVN7ZDgtl5_YQPW9hb1MF72WL2t102
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Hispanic Consumers Over-Index on Social Media Time and Online Purchases

Recent research shows that 52% of Hispanics spend at least one hour per day on social media, as
compared to 32% of non-Hispanic whites. In addition, the Hispanic consumers surveyed share social
media content five times more than non-Hispanic white consumers.

In addition to using social media more often and being more likely to share, Hispanic consumers also
favor the internet as their go-to tool for making purchasing decisions. Eighty-two percent of Hispanics
say that the internet is one of the best ways to gather product and service information, and 78% say the
internet is a great way to make purchases. Hispanics are also more likely to read online reviews before
buying a product, and 38% like reviewing and rating products online.

Marketers hoping to reach Hispanic consumers should take note of this recent research when deciding
how and where to reach their target audience on social media and other digital platforms. 

Twitter Unveils Audio-Only Live Streams
If you’ve ever wanted to post your voice on social media without the potentially awkward video of your
face, Twitter has a new feature for you. This week, it announced the roll-out of audio-only live streams,
first on iOS, with Android to follow shortly. According to the platform, audio-only streaming has been a
highly requested feature. In fact, some users have been creating makeshift audio-only live streams
already by simply covering the camera. 

https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W5-Bjwn8GCYFkW5ZnB705z-82d0/5/f18dQhb0S65P2fcz4tVCCBT04S0b_8W5g7wYY5h9jt-W4CC5C751cb0TVFCTc22rJfPqW25Qyz66ZPHVyW7zVT4V7Wm3vjW2L14Gb2KxFc5W5S-rcV4GzL4fW2sMKhR68P0xcW5WSPp53RXt9_W8XnQ8038D7r3W3mM10K43shl_W3MN8M-6FrLJJW2q_qST6FZXQvW3mGWf94RcpMHN8NJzSglt5N6W8HLBnj1mQj6fW51mV2f2ws4C9W5wZ9bs1m4dcrM5z5Fk5Yh11W7v_JJ62w2RhqW1lRQQp3QGHgTW6XCC8B1rvSHCW53t2WX4fPYQ9W1Xyl9r43WjycW12yJxr13HjP5W2R9_bj1f6mGQVvjNVf82c3kKW5qzRFR4JygHPN9fjN8Wf5KPBW7yH8bL6YHnfcV9HdF938CHD0W4TgnY026PhrZW738Gft8ZmxTsW30xBSR87z3zwW6Y4mZf8y5gpkW6lLBQr3kffzQW74LWSj8dMzDhW8BxmJS2JtgxfW32f4TT6z_3KcW29xh0d2tX2w-W8kytvV3VXm3NVJcHMx3MZSL_W7x91xY8MwrmjW8K7H896CPXPHN6x3_BFJCd3WW9dHm4L74jRrkW8VV-gm6nPNvdW4gQBD-45WjhQW7j39S93v-cGNW3tQVyP2jFt2VW6kdSzn9fdsv_f83ZdnD02
https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*N5VXt7hNSv_lW1Fb0z03Y60gf0/5/f18dQhb0S1W96XNQnnW11M62x30vxTzW1yYLgF5THZm-W67GLSt2HLH94W1w3g8P65qw38N568h-JHfNj1W25p2t24ZFFs9W7Qyr7278LXXkW4mcDZQ63xh6wN3xrdH3g5JZ-W8Vc0jT93fkdtW7wK3Th7xnrKJW6dljcn6h4tVNW2zY7gQ7CSXt9W5w61qD3rydg_W3HRv4C4Ty4jqVqvFXH1tw7b4W3XnSM03zJ8fYN1ZBqpN40V-lW1vb6hj5r9j6RN6LXRKrlGcybW2Cd5zR3yx5t1W1HZ4L3812tRBW8qzbg57CM_1RW4RNryy2L1SPyW3WtCVV5fRGRjW6W7rx_1Q-rYWW31jFhp3Y1cHKW51mWHs5dxmWpN5L-BfsJVNS-N97G148KS2_xW2gd28g7ypZqPW11J_gt6vT2bVW4STgBt3_hsgkW4FFrll839HxVW37TmF96SXl8vW91FBJm730VsZN3dtjKNwhX_hW9jL9zv2pLjtZW7XWBSG5W9MLwVsstX474jLy1W6Wy3L63cgPlbN1cYsw8HSmKrW1Lh3Mp4nk-0zW6xRkp467bSzcW4c8VNC8T1Q6WVxPkKC2MyFBqW1d3-cj91B-QHW7svbD526pCj1W7s4HSJ4wD-LwW7W6D478DnlxkW7QjV6Z4VD_djN1v5m4_z9p_Df9gv_7F03
https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W8hwg4v8_WB37W4fk1x88GkLcm0/5/f18dQhb0S9r53rL9dXN6H5GlXHzgDQW4VS-2_6bJntpW7FFC-H5mbMf4W1BQYdP8V3mx6W7MzhxW9cYnPHW49Cl4B2q9VJ3W50Cx4y98jn2PVRrQdb8pTpV8W5v0KYF7fRYgbW90G7th8S3yR5VbY02S4s89kBW7mNKT56c-1lzW5C9jWM1yg3G6W2G_sgv4Nw_MhW30j5Ws8hGVGzW1Z6h2Z8hTJV4W8lwVXY8hS296W7bj1-t2zfyqdW7NrMZs3ndfYDW5DFWr25mKjF6W3m274c53X_ZpW52Ylfx3_8mplW9fgwMT4fPhvPW7Jj_ZJ57_5yMVKp7XD5_dS-VW1GnK6B1SWW82W75jdQC55VHrWW5-6QpF14HB01W54Lrmy32-xzsW1f91GT1g2Q-8W2t5kr65Ydtq2W1ySjZM6fqnMSW78DyHT2tg6MQW6wjgbs9fcV8tW7HS_0t3MYtL8W4HrzC245Ly2MVkwRN48qYN0_W1D8W4d2MjBfYW2NzWrg7wS8SKW1G7rTx4VxClLW5qdN3F7jlPfkW8LhMhh6z248mW724hyS5RsfFjW9glsxd78343JW8LnGsH3QzSg8VQN_Tj113n0tf4lQrnH04
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While video is still the most popular format for digital content, audio-only is increasingly popular,
especially considering the rise of podcasts in recent years. The audio-only option opens a new door of
opportunity for brands that are looking for unique ways to engage with consumers. In the case of audio,
the barrier to entry is low, and the nature of Twitter and Periscope allows for easy engagement and
feedback from consumers. 

Facebook Renames and Revamps Canvas Ads
Facebook announced an update to its Canvas ad format, starting with a new name – “Instant
Experience.” According to the platform, the new name is a more accurate reflection of the opportunity
the format affords to advertisers.
 
In addition to a new moniker, the ad format also has some back-end updates in store as well as
creative templates. These updates might make Canvas, or “Instant Experience,” ads more accessible
and functional for brands to implement. The back-end updates have reportedly improved load speed for
the units, which are now loading “15X faster than standard mobile websites.”
 
The templates, which include some new additions, are intended to allow businesses with a variety of
objectives to easily leverage the format. “Instant form,” for example, allows Facebook users to share
their contact information within the ad. “Instant storefront” is exactly what it sounds like – a grid-like
format for selling products. In addition, the platform announced that it’s now possible to integrate
Facebook pixel or third-party pixels into the Instant Experience format to glean more insight and data
about users’ progression from interacting with the ad to completing a purchase. 

At Your Fingertips: Instagram Adds Emoji Shortcuts to Keyboard 
Instagram commenting just got even faster. The platform added a new feature to its most recent update
allowing users to see the most frequently used emoji on their keyboard when they comment on a post.

https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W3829H81DxDbXW31GJW_4Lps7y0/5/f18dQhb0S9r86Z7c53N6H5GlXHzgDQW4VS-2_6bJntpW7Gl3Jl5mbMf4W1BQYgz8Tm-B0W9dmGbn8h2B2nW8hvP3F5lRTH-W9cY9xY5jfrqfW1n3hZm2n7FGjW4CB5ys83_PyqW834DLz8XWFDlW9d-X2-11WLwJW5fLgGW19jtyfVn0G5t1B26chVJ4sDm4rgX5tN54WDLqWYwnqW8W2c9W32CQ2lW8jxMNS1VwV0kW1kXfyt1SdKWJW1m2kWg8Xl1blW8W1M0p4pr-P4W30T_rP2Vv3csW1G8Mxx1Bb4rMW7PmQjr91Z3ZbW5bPtQ87NDWMqW2Lz_PH1X-mmdN4_c-CCztlPkN2KlGxPp3yz-W8YMfK-91g9-mW47SBhw1vw8fJW8Xy6fT7PHwFXW1R-st48X_R6YVn5xtC7s5x2tW1xvg8l1R-83YMB9hSLhvnG9W3Swq4p74pRBVW4M11334H_8kQW2MmS-y6Bt6LpW69N3nG25-m8QW6_6BRX6BBHJzVZk36v49FShzW4ngz4v4cNlYYW6-q1r-4ZFWwQW4tH_Tx39LL6_W67hnwC5-Vcl0W73yKD270RWLNf90sj7p11
https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W5-tPwS8Ym8y8W8N0TKD78FHhj0/5/f18dQhb0SmhP9dZxZKW7N-8CF4T_wzTW63Kdhd3My1YlVscTmq1SddPTW53DQ4N7s5LskW7HvtbG5pXrfXW8-y10r8-y8GkW1Ww7fN568jDxW7rD8Lk52HCCYW4h_kPP8W56q1W4LyCgJ2-PR65W49vZDd2Jw7D4W3LZt1x4rxHPbW41RK4k2HPRzpW41TkNr3VNPQ8W3sm4pr3SLYcbW49JfBw3C8bwHW3_Yn783M0MnYW5k51vz2HqwJCW7sV1vP6ZZ3NqN5X9RLFBVglxW22WNq560XJGkW6Bt4HJ1_QrvgW1Y_Y5J2D9R2rW1fwyVV6yBPJMW30q8932kGjZwW6qQxZY931WHFW6G2l8b5Ty4g9W2BcyM91mGWmCW2p0ghd7lFd1wW1xnZl25twxGBW96kFGH5vDn4kW1HWz_w42lyHSW3KZF0k36MrW2W5t4RMT5QCJyRW2Tnsdy3gBjpMN2ptxXdd7d9MW3JR7JH3TL8K_W653g5w3gX0-_N5Cs6vlb-ffVW95GzGg6SSJNcMc9Z5PVzQv-VVn7DD5Ldhy9VH5gTT8ZWvT8W5Ly6153vzw5WW3jPn5P6NyBH5W2L5Ghq8kLkw_W4nFm727Zz-twW8cBl-c2Xd6R8W9hLHMP8fBtr9W4mJkLl1WPqF4VpV_-d5bhrqw111
https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W5V2S4_1NKcTtW6jq3s03RNdy10/5/f18dQhb0SnGT9hXVfKW1NDcKP2wqbgQW5Db7-J6Pc1FNVRqVCK64DbVMW4NfVNZ9gkn-RW5mbVqF6YHzwYW9gNrNM5mBM0bW79rBkq3q74JKW43R4K841822lVfmJxY2zhqglW8qCwT51nrCGBW51LTg55DHNj2W74Lq2f50MS-vVd40K17cblfRW6_0Q2Y1pFNpYVJ4sF55LnwgYW7MsdXP6HSX4zW5ZpycS57-ZBTW83C5JP6rY-3sW2KQ2YY1Gj5QGW2kGjZw6qQd7nW3j-X1Y8hz0YsW806yj370ml3sW3rc2R84gCzfRW8kQv2-2wVsYzW68V68l2M7cGnW56ynNv8NH4z0W5Z1KJz694r0rW2DrMmS3B-N4RVLNd354_S6ttW2GPb-h2YzqLkW1v3kBR2LdWCnW6cr0Z96sKJ0jW5hV3L61DRzxrW9lDrrN4f_s-tW5Dhzd21965kgN11rnNb4VjkzW6Njfks2N2TphW5m7dGN5lt2c0W8VPM8G2N2TqJW1cq8wT1ny5pjW48TT_Q2bk9zxW8Fm7XT45PVNhW678PzC4GT66_W45QHf928Tp64MZpcmq9ZLdtf1GDmtV11
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Instagram has been reportedly testing the emoji shortcuts since May but made them available to all
users this week via the latest app update. 

The platform appears to be capitalizing on the insight that many Instagram comments are solely made
up of emoji, so the new update will make commenting with your favorite emoji even faster and easier.
When you go to comment on a post, you’ll see a bar pop up above your keyboard with your most
frequently used emoji. 

The implications for brands are unclear because the shortcut bar will not appear anywhere else where
users utilize the keyboard in the app… yet. We’ll update future Social Hits with any inspiration for
brands or hacks for playing with the functionality of the new feature. 

Adidas Prereleases Sneaker on Snapchat Show – and Sells Out
Adidas recently became the first brand to launch a product on a Snapchat show that was integrated
with mobile commerce support. The athletic apparel brand prereleased – and promptly sold out of – its
new Falcon W sneaker on the Snapchat show “Fashion 5 Ways.”

Users viewing the show could swipe up to buy a pre-release of the Falcon W sneaker, which a
fulfillment company would deliver to them by Sept. 6. According to Snapchat, millions of users viewed
that particular episode of “Fashion 5 Ways,” and 70% of the audience were women ages 13 to 24 – the
demographic Adidas was trying to reach with the sneaker release. 

The sold-out launch, in addition to a similar Nike and Snapchat AR activation, shows Snapchat’s power
in the social commerce space. As the platform aims to retain and entertain its 188 million users, brands
looking to reach a younger audience should also note the success of partnerships like this. 

https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*VN5Jsz6kdnY3W6g-PqJ3zf62v0/5/f18dQhb0S65Q1QyjWMVD5KHk60WnTgMTG7vCnmGNPW45MvBV5FwkyzW7HMy_P8GjbMnW1rHJxc8sZsQcW4F0ZRG11yP6KMkVCdM6381gN1Fp8-JGCzH0W62XJ8n1QBcllW3yW6bt2XPb_sW9jsBBk6JYt8FW1_hm6k87cv8bW1Mj15Q9grL7CW8fcqLf2cXlRFW5hJkLZ6HFmmqW2yJmXG73TqLYW2nCbP67qG-w1W4rmWdp49mTn4W56n4HW8cq23yW1kdGcj4tlHY4N7nV6fTHvwKFN8w0QP7wV1PdW8XF5W55RfPTkW7wFk575c2yXHW8xZXN64tqV9TW4GPH3V5VY34CW7w5DHG3f04ZVW2Slcpm2yyVx6W1yfHF4115gVgW6fp-bF740ycPN8Ch-w1MyrtdW63BFbV16lqPBW88z0j63BQfzRW63vJFX8C9tJdW5K1QYz1klGbbW19zY-01z_MlbN39wf_w8r_5VW3LnJ0F1rZgg3W3klXc-69xGNjW3SnFgT3TMpKVMHtlJVwJkqSW6W5S3B3ck11pW1MFTjX6YW_Q1W42BcFf7HrZ7VW4yDTDh5_JSR5V2cfq_1VF0v8N29y9VnY2FkWW5qn7Qr8VDwwfW6BtWRp7lzXGWW5-0X6C8hxzr0T3kKM2nCPr7W8nkysp7kP00dW6k4NFj7M8Xw1W8MbkBH2KlVGLVlt9Td7FzTYxW7zmw5X8PrmZqW5-9L-H3sprbfN3YxH5PXYkG1W3jDXm73sMmH2W89lb5H85Cyt1W69_QWT4VqW_PW1qTffT1Kmf48W1r9dfC7cKrWnW3cg4xj2h1xz5N3p7x2r7MY79W8prf3b2Cjrf8W5gqF_N5h5-JnW4YF_Cy5qG6trW4qfnPt4GYRrfW9h71zJ8-wpBtW3vWj6r6Wny74W8X8f913w7bNkW3w971B4F2BLrW8qRWnC99kRcBf1Xmrl202
https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*N6xdmTWHY1nsW1YnkdT34b7Bc0/5/f18dQhb0S83c9dZyjHW7N-8CF4T_wzTW63Kdhd3My1YlVsd0Py1SddPTW53DQ4N7s5LskW52XF_41VwTtxW7r9rHq8Wm1wpN31mwXwK70nmVHBVm532GpqPW4jL9SD4gMThYVqNBhf30HQ3JW54WDJF567cwSW6yRzMx8Xl5-CW79LzrF78TPcNW3DT1Mh1VCj5-W5mNLNv7bqTzMW7vp5SX8cXFsRN78YVry71vlqW3BCWqJ3tx6NVVJRnJ-5158MMW2TJ82R2FtF5MW8hTJV48lwVXYW8hS26M5TWf0gW6Pkt_V62_rW_W6P1pgl7nwG0kW6bnMRg4MHJWCW6b-vF067h1zcMQC5z2PC2cVW8yMznJ99x_qWW7hYdQJ8zmHB5W63kvQs5FxWVwW2wCg2W4ZPCPvW62KkHw4V4v_nW4tn6Tv4wFjgmN22YL6-MfPmGW97khnb8yWXwzW5D1d7G98xW-BVc21_p8nDqMKMMfTkBXv44lVhBT8H4Rj6NhW6BkmL06s16_2W8Ph58-594Tk-W7t3Xd92LFPtxW2LBsLx46xNmNW7kb-L32TyCcWW1gzy3B7gYswVW92XJSX9216-4W3m6Jb03S7cqBW7TwRt161QQFCW3WTC6726wV0qMrLh9QrHKLbf9f6M7L02
https://hs-527765.t.hubspotemail.net/e1t/c/*W4N_ST590LwYLW5TxNzs8L_0VT0/*W7RgHXX6TDjD9V6z_VY1hWnQY0/5/f18dQhb0S83f9dZy7bW7N-8CF4T_wzTW63Kdhd3My1YlVscZ-S1SddPTW53DQ4N7MbprSW7pbYQk8T6HDpW8-y10r8-vzkgW1HHnpd54GzynW55lbtZ76KgmBW5CbVBh6QQyx5W7nwG348pgSWJW50mf_V50CmbNW8g_TZg5hrbpQW3C7TV45WPxfmW5D3zYy6vmmG7W3SLYcb49JfBwW3C8bwH3_Yn78W3M0MnY5k51vzW2HqwJC7sV1vPW6ZZ3Nq5X9RLFVBVglx22WNq5W60XJGk6Bt4HJW1_Qrvg1Y_Y5JVg8nD_5F_2JdW3Xc3D634VX6bW5_THmy79pgFzW4YFc4457-WqMW3H_Pty2DzCtRW1yC0M06s8Qk2V5J-zM8bw2wMW8hcJpF2qQjzhW6dwcC350bcSyW7NyytW8FZbRlW2sMrR67hpFJXW93tVP75RNPFCW6_qHXv7B2ylGW5nmbZC5YczJKW8m9kvQ8kfBnjW7Nq6_65_Y6Z8W2F3dHd5xS0MpW6Pc2NR7PmXZzMwKJnC3qXXnW3nG6GL6254VMW2HzRzJ7lPflNW95t1QQ634mFFVF6wwP61lPZvW26jpLQ4gGVzYN5MM1Bc9-HYZW998yGz8y496RVZX0br4hpBVmW2pglVT6vc-Z6W7QrcDN67vc2M0
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No Movie Glasses Required: How Big Brands Are Using Facebook 3D
If you want to create interactive content, Facebook 3D is an exciting place to explore. The feature
allows Facebook users to interact with and explore 3D images, objects and videos directly in their
News Feeds. 

In order to better understand the opportunity for brands, we’ll dig into how three big brands have used
the feature. Wayfair, the online homeware retailer, used Facebook 3D to allow users to look at a
product from all angles and even visualize how it might look in their homes. 

Jurassic World created a spin on user-generated content by letting fans use a 3D image of Blue, a
raptor from the films, and add it to their own photos and videos. Users posted their own content
featuring Blue perched in their bathrooms, playing with their kids or even roaring. 
 
Coach, the luxury design house, took fans behind the scenes from the beginning to end of creating a
fashion show. Users could self-guide the camera as they watched people building the runway, models
lining up backstage or front-row guests grabbing their seats. 

GUESS #InMyDenim Campaign Launches on TikTok
The fashion brand GUESS recently launched the first-promoted hashtag challenge in the U.S. on
TikTok with its #InMyDenim campaign. During the promotion, users who opened the app were directed
to the #InMyDenim challenge, which encouraged them to post videos using the hashtag.

The fashion brand chose TikTok, the short-form mobile video platform that merged with and replaced
Musical.ly, in an apparent effort to reach young adults and teens who share images of their personal
style on social media. GUESS’ partnership with TikTok may be one of many that we begin to see as
TikTok gains momentum as a competitor to other platforms favored by teens, like Snapchat and
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Instagram. In fact, TikTok was the most-downloaded iOS app in Q1 of this year. 
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