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Al-Powered Online Dispute Resolution

Platform

member organizations a faster and smarter alternative to litigation.
process enables both parties to resclve disputes confidentiall

How Al-Powered Dispute Resolution Works

Our streamlined, document-only process resolves disputes efficiently without the
need for time-consuming hearings or meetings

&

1. Digital Case Intake

Both parties securely upload
their contract, supporting
documentation, and written
position statements. Our
platform accepts all
document formats and
ensures complete
confidentiality throughout the
process.

2. Al-Powered Legal
Analysis

Our advanced Al analyzes all
submitted materials, identifies
key disputed issues,
evaluates contract terms, and
generates an objective
assessment with intelligent
recommendations for
resolution.

]

3. Guided Negotiation

Parties review the Al analysis
and engage in structured,
asynchronous negotiation
through our platform. The Al
facilitates productive dialogue
and helps identify mutually
beneficial solutions.

&

4. Case Closure &
Documentation

Upon agreement, the platform
generates a legally binding
settlement document. If
resolution isn't reached,
comprehensive
documentation is provided for
any future legal proceedings.
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Why Choose Al-Powered Dispute Resolution

Transform how your organization handles contract disputes with measurable

Wy

70-90% Lower Costs

Eliminate expensive hourly attorney fees,
court costs, expert witness expenses, and
lengthy discovery processes. Our platform
delivers professional dispute resolution at a

fraction of traditional litigation costs.

business impact

O

10x Faster Resolution

&

Preserve Business
Relationships
Resolve disputes in weeks instead of
months or years. Our asynchronous,
document-only process eliminates
scheduling conflicts, hearing delays, and
the procedural complexity that makes
traditional litigation so slow.

Maintain professional relationships through
confidential, less adversarial dispute
resolution. Our platform focuses on finding
mutually beneficial solutions rather than
creating winners and losers.
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Comprehensive Dispute Resolution Capabilities

Enterprise-grade features designed for professional dispute resolution

O

Bank-Level Security

End-to-end encryption, SOC 2 Type Il
compliance, and comprehensive
confidentiality protections ensure your
sensitive dispute information stays secure.

[gm)]

Expert Mediator Support

Access to experienced legal professionals
and mediators for complex disputes

requiring human expertise and nuanced
judgment.

B

Document-Only Process

Al-Powered Analysis

No hearings, depositions, or phone calls
required. All communication and evidence
submission happens asynchronously
through our secure platform.

Advanced Al reviews contracts, identifies
disputed terms, and provides objective
analysis to facilitate fair and efficient
resolution.

&

Legally Binding Agreements

¢

Complete Audit Trail
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Generate enforceable settiement
agreements that hold up in court, with
proper legal language and comprehensive
documentation.

Comprehensive documentation of the
entire process for internal records or use in
future legal proceedings if necessary.

Dispute Resolution Use Cases

From vendor disputes to partnership disagreements, our platform handles

Commercial Contract Disputes

Business-to-Business Conflicts

(& Breach of contract claims and remedy negotiations

(& Payment disputes and billing disagreements

(& Service level agreement (SLA) violations

(& Vendor and supplier contract conflicts

Intellectual Property

IP Rights and Licensing Disputes

& Software licensing and usage disputes

(& Trademark and copyright infringement claims

& Patent licensing agreement conflicts

& Creative work ownership and royalty disputes

diverse contract conflicts

Partnership & Employment

Professional Relationship Disputes

(& Partnership agreement disputes and dissolutions
(& Employment contract and severance negotiations :
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(& Non-compete and confidentiality agreement conflicts

(& Equity and ownership disagreements

Real Estate & Construction

Property and Development Conflicts

(& Commercial lease agreement disputes
(& Construction contract and completion issues
& Property development and investment conflicts

(J Tenant-landlord commercial disputes

Frequently Asked Questions About Al Dispute

Resolution

Get answers to common questions about our online dispute resolution platform
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How does Al-powered dispute resolution work without hearings or phone calls?

DRai's dispute resolution platform uses a completely document-based process. Both parties submit
their contract, supporting documents, and written positions through our secure platform. Qur Al
analyzes all submitted materials, identifies key issues, assesses contract terms, and provides
intelligent recommendations. The process is asynchronous, allowing parties to respond on their own
schedule without coordinating meetings or hearings, making it faster and more cost-effective than
traditional dispute resolution methods.

What types of contract disputes can be resolved using this platform?

Our platform handles a wide range of commercial contract disputes including breach of contract
claims, payment disputes, service delivery disagreements, vendor contract issues, employment
contract disputes, partnership disagreements, and intellectual property licensing conflicts. The system
is particularly effective for business-to-business disputes where both parties want to preserve their
relationship while resolving the immediate issue.

How long does the Al-powered dispute resolution process typically take?

Most disputes are resolved within 2-4 weeks, compared to 6-18 months for traditional litigation. The
timeline depends on dispute complexity and party responsiveness. Our Al provides initial analysis

within 24-48 hours of document submission. The asynchronous, document-only process eliminates
scheduling delays and allows parties to move at their own pace while maintaining momentum toward

resolution.
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Is the dispute resolution process legally binding and enforceable?

Yes, when both parties agree to the resolution terms, we generate a legally binding settlement
agreement. The platform can facilitate both binding arbitration (under the Federal Arbitration Act) and
non-binding mediation, depending on your preference and contract terms. All agreements include
proper legal language and can be enforced in court if necessary. We also provide comprehensive
documentation of the entire process for use in any future proceedings.

How much does Al dispute resolution cost compared to litigation?

QOur platform typically costs 70-90% less than traditional litigation or arbitration. While litigation can
cost $50,000-$500,000+ depending on complexity, our platform fees are based on dispute value and
complexity, typically ranging from $2,500-$25,000. You avoid attorney hourly rates (often
$300-$800/hour), expert witness fees, court costs, and discovery expenses. Most clients see ROl
within the first dispute resolution.

How does the platform ensure confidentiality and data security?

All dispute information is protected by enterprise-grade security including end-to-end encryption

(AES-256), SOC 2 Type Il compliance, role-based access controls, and comprehensive audit trails. All
parties sign confidentiality agreements, and documents are never used for any purpose outside the
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specific dispute. We offer on-premise deployment for organizations with strict data sovereignty
requirements. Your dispute information remains completely private and secure.

Resolve Your Next Dispute Faster and Smarter

Join leading law firms and corporate legal teams using DRai's Al-powered platform to
resolve contract disputes efficiently, confidentially, and cost-effectively. Schedule a
demo to see how we can transform your dispute resolution process.

Contact Us

ScheduleaDemo =

Explore Our Other Al-Powered Legal Solutions

Matter Analyzer &
Al-powered contract

analysis and legal matter
intake automation

Solutions

1601 Elm Street Suite 3130
Dallas, Texas 75201

Toll Free: 1-888-381-4999

Dispute Resolution

contact@draisolutions.ai

Matter Analyzer
Contract Insights

Compliance Al

Contract

Compliance Al &
Insights

Automate compliance
audits with 70% time
efficiency

Accelerate contract review
with Al-powered
comparison tools

Legal For Organizations & Members

Terms Of Service
Privacy Policy
Security & Compliance

Contact Us

Product Comparison
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