
Marketing Team Brand Guide



Our Brand
Frank Darling is a bespoke engagement ring and wedding band brand, and the easiest place to buy  
custom jewelry online.


We emphasize five star, white-glove service, transparency, and impeccable detail and craftsmanship to 
differentiate us from other online retailers.


Our product offerings include:

• an ever-growing collection of engagement ring and wedding band styles

• a rotating selection of over 50,000 diamonds 

• a capsule collection of diamond stud earrings and pendant necklaces

• free custom design service
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Our Voice

Frank Darling's brand voice has four main pillars:

• Conversational

• Educational

• Playful

• Frank, Darling
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1 Conversational
We strive to make our content feel like you are receiving advice from a close friend. While technical 
jargon and facts are layered in, the tone is still light and encourages questions, feedback and 
independent opinions. We aren't here to tell everyone exactly what engagement ring to get, but we 
are here to help them narrow the infinite choices down!
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Examples

Social (IG Stories)

Blog Articles

Email

• Battle of the Diamond Shapes: Elongated Cushion v, Radiant

• Do You Want a Diamond Engagement Ring?

• Engagement Ring Rules: Deciding How Much to Spend

• 8 Simple Engagement Rings That Aren't Boring
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2 Educational

Although we keep it light, all of our content contains a heavy dose of information to help a client 
make an informed decision on one of the biggest purchases of their life. We want to provide the 
pros and cons from a clever, yet non-judgemental perspective that empowers the informed buyer. 
We're speaking to the researcher, Redditor, and overall detail-oriented shopper.
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Examples

Social (IG Stories)
Email

Blog Articles
• Gemstone Rings: Engagement Ready?

• Moissanite Rings: What You Need to Know

• The Ultimate Guide to the Emerald Cut Diamond

• What is a Brilliant Cut Diamond?

• Ring Anatomy 101 - How to Talk Like a Pro

http://drive.google.com/file/d/1WU900HfsCHZH2Hns67Le_U-rWUxOZLDM/view
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3 Playful
Similar to the "advice from a friend" note, we like to keep our tone easy breezy. Add a joke, 
abbreviate a word, include a pop culture reference, etc. People don't want to read a technical 
manual, so let's present the technical jargon in a fun way and make people feel something. 
Generally, with us, the snarkier the better.
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Examples
Social (IG)

Blog Articles

Email

• J-Lo Made Us Do it: The Guide to Green Diamonds

• The Red Flags of Ring Design

• Silver Engagement Rings - It's a No from Us

• Men's Wedding Bands: the Good, the Band & the Ugly

http://drive.google.com/file/d/1_OOslxaP6v4kI0iDW9tmWpnZR0aNS0qW/view
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4 Frank, Darling
Just like the name suggests, we keep it real. Our no nonsense approach to content is what makes 
us a trustworthy stand-out amongst the stuffy, legacy jewelry brands. While we try to avoid dragging 
people's personal style through the mud, we're definitely here to point out some obvious things to 
avoid. You wouldn't trust a so-called expert who only told you the good stuff, would you?



http://drive.google.com/file/d/1eqMSGwzUUMEK7NMsB0BSMWjr6ghen6qq/view
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Our Don’ts
Here are a few things to avoid:


● Ring shaming

● Disclosing pricing and/or diamond details on custom work. This is always available on 

request.

● Drag it out. Brevity encouraged.

● Spelling or blatant grammatical errors. Keep it clean.

● Highlight competitor products. This one is self-explanatory.

● Overly gender. Our rings are for everyone. Period.

● Take ourselves too seriously. We make pretty things, let's celebrate it!
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Got it?

Good. Now Go Make Great Content! 


