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Bring on the Brand Love




AR - Branding Branded Experiences

Like any good story, a branded AR experience needs an opening act, where the customer is introduced to this new world.

ADAPT BB
THE FUTURE OF THE GAME

L]

Nike SNKRS App

Nike Facebook Messenger AR Experience

« The best AR experiences/campaigns are augmented expressions of a brand’s core value - and values.
« From the very first AR interaction, customers should be excited about what’s coming next.
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AR Branding - User Engagement

With AR, it's important that customer engagement is smooth and deliberate.

e Video games provide a helpful template because to play the game, players first need to
understand the rules and controls.

The same is true for AR. Before customers can enjoy it, they need to know how.

i 2
S, k60 &4

'y In-Store

Lego In-Store App

Onboarding & Control Messaging
Make the need to know info engaging, useful and on-brand. Create a distinct visual style.



A R B ran d I n g AR Brand Experience - Virtual Artist - Sephora

Multiple distinct AR experiences under a branded umbrella

9:01 PM

1:07 PM ol T-Mobile = 9:01PM

VIRTUAL ARTIST

VIRTUAL ARTIST

Brow Try On!

Transform your arches
with Benefit Cosmetics’
new Brow Contour Pro.

TRYITON >

e Shade Finder!

| '

Find your next foundation. Charlotte Tilbury - The Golden Charle
The Ingenue Goddess - Upto

By Charlotte Tilbury By Charlotte Tilbury By Charl

VIRTUAL

PRODUCT COLOR PICKER SWATCH ME
L imC TUTORIALS
— lLooks — Set Skin Tone
DAYTIME EVENT NIGHTTIME TREND

Charlotte Tilbury - The Golden Charleg
The Ingenue Goddess - Upto
By Charlotte Tilbury By Charlotte Tilbury By Charl —
LiP SHADOW CHEEK EYEL
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AR Branded Experience Controls

9:07 PM 1:07 PM 11:01 PM 1103 PM
PRODUCT TRY-ON PRODUCT TRY-ON LOOKS LOOKS
MAKE UP FOR EVER $20.00
Artist Liquid Matte Lipstick
L 0 Ex ©
DETAILS

SEE ALL

My Look 2

Adjust the
Intensity

Smooch

to ek

COLOR(3137) DRMA

____E

f

SAVE LOO
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AR Experience On-Brand Controls

Two fingers rotate

AR Décor Planning — Décor Matters
How To - AR Tools



AR Pathways to Purchase

For a retail AR campaign, the ‘plot’ is all about how to lead a customer to make a purchase.
Keep in mind that doesn’t need to happen exclusively within the augmented reality experience.

Yoox Mirror AR Try On Trends Experience

il T-Mobile LTE 10:15 PM @ < -
1:9 VOOX presents 8 by YOOX 3

Our exclusive selections

Log in for an even more
customized experience

FOR HER FOR HIM

nnnnnnnnn

Tap to change your model

Select your favorite items to try on

ABC: Always Be Converting
Just like the intro, exiting from AR should be equally seamless and smooth.
If there are other steps (literally or figuratively) we want the customer to take afterward, now’s the time to tell them.
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Best Buy AR Branding - Looks & Feels

Goal: Now that we're getting more comfortable with the how it works, it's time to
add a little more brand and pizzazz to the visual style & copy.

Examples: (o2

How we
We're fluentin speak
what’s next. Our two cents is
always free.
Wonderingis a
great place to start. .
Our Blue Shirts are

voice activated.

There are no dumb questions
about smart homes.




Best Buy AR Brand Values

Guiding brand behavior aligned with AR:

Make it real
- Bring the extraordinary into every day

Our AR experiences should delight and inspire, making our customers’
day a little brighter and their connection to Best Buy’s brand a little
tighter.



Best Buy AR Branding - Feeling

Guiding brand role aligned with AR

Inspiring friend

Our AR tools should literally jump off the screen to delight and help
customers make decisions with confidence.

So our voice and tone should be:

conversational
helpful
memorable
fun



BBY AR Experience - TV Sizer

TV Sizing AR Experience
Current Experience Entry-point CTA:
See it in your space (consider shift of this headline to overall AR/3D)

EX ‘Name’: Try on this TV
Supporting/additional copy: Try it in your space.
Why? Brings a little of that ‘go see it in-store’ magic into the home. Also

brings BBY’s brand voice playfulness into the AR/digital space (and in a non-
promo way!)

Style Tip: Let's step away from literal and focus on the fun.



AR Upcoming Projects

PDP Experience
See it in your
space — AR/3D
Consider keeping
simple and
aligned with
competitors

In-Store AR Discovery
Wayfinding TBD

Promos

Engagement

TBD

Other Customer Cases
TBD



Additional Message Types

Content Types
Directional
Context
Hint/Help
Confirmation

User Scenarios
Orientation
Place

Adjust*
Troubleshooting
Save

Permissions
Camera
Photos
Others?

Help/Hint Scenarios
Blank wall

Lighting

Reset/Move

Adjust angle
Customize/change TV size
Tools — mute, etc..

Save



AR Brand Experience — Virtual Artist - Sephora

A R B ran d i n g Exam p I es Multiple distinct AR experiences under a branded umbrella

9:06 PM all T-Mobile = 9:07 PM ol T 9 M & 5 9:06 PM

FOUNDATION FINDER

FOUNDATION MATCHES

Find Your Foundation

Shade:

. Color 1Q
Match to a foundation 5 -4 Color 1Q identifies your skin tone for
you are us'mg . ' 4 the best foundation, concealer and lip

/ products for you.
K Find \latchmg Shades uSephora® Would Like to
by taking or uploading a photo : Access the Camera
3 We need your permission to access
Enter your ColoriQ H your device camera to take photos and . = 2Y04

attach to your post.

—

Don't Allow OK

Your skin is Neutral-Golden with
Light-Medium undertones.

VIEW FOUNDATION MATCHES

8 frame 1 try it on!

s upload

Foundation AR Experience

| b



1 Onboarding - Ikea Pl
Competitor Examples etome hat Onboaraing
Introductions, Engagement &
Permissions

1. Discover thousands of IKEA products

Hej & Got it?

2. Virtually place some of them
Thanks for bringing us alon into your home

i~ - Got it oy
Before we get started, here's To do that, look for this symbol
what you can do with = Fantastiskt &=
IKEA Place vt
We just need the camera
Let'sdoit fa i 2 to see where to place
- piailheydis the furniture

Awesome 3. Take a photo of something you i -

like and we'll match it to our Surething ds
You can closest products

Before we move on: take a moment

1. Discover thousands of IKEA products Got it? to read our privacy policy
2. Virtually place some of them Got it Okay, let's see
into your home i
To do that, look for this symbol Fantastiskt &= Do you accept our privacy policy?

We just need the camera

to see where to place

the furniture

Anything else?

Wayfair

| b



Branded AR Experience

In Their Chucks
A 360° Experience

Experience every scuff, stain and
rip through their eyes with
cardboard goggles or view with
mobile device only. Move around
every corner of the experience
by shifting your handheld device
in different directions.

CONVERSE [ o]

Bae by you

sne:

Finished mlcmnq'n‘ Visit Converse.com to browse fresh
akers return” to view more 360°

experiences.

Converse.com

Step into places unknown with
urban explorer Thomas Midlane.

View
200

CONVERSE
Made by you

In Their Chucks - by Converse
Value-Add Brand Experience

03

‘The first time you view this film you have to download it.

mmalﬁlmﬁmnﬂemmamwuhmmﬁm

ad or data charges may apply.

@ Chucks 360° wll 7

Download Film

Cancel

Fe:53



AR Décor Planning — Décor Matters

B u n d I ed A R Expe ri e n ce Examples of packaging a suite of related AR experiences

Skip Design Ideabook @

[ : ) @ safari wl = 9:57 PM @ v =4
m I' 9:56 PM @ 1@ @ safari wll ¥ 9:58 PM @ v @)y

Il Templates 3 Camera Qﬁ-) AR Drafts Wishlist Designs Ideas Blogs

\( ! ‘5,'

Nothing to see here. .
Start creating your ideal design home

Start

Create Your Design View Furniture with AR
your own designer Feel your favorite items directly
L L

h & = M A®

HOME SHOP DESIGN IDEABOOK PROFILE

HOME SHOP DESIGN IDEABOOK PROFILE

| s



AR Décor Planning — Décor Matters

B u n d I Ed A R Expe ri e n ce Multi-Function AR Experience

il T-Mobile Wi-Fi = 211 PM 2:08PM @ 5 -

Design

W Templates 0} Camera

Shop

Office «  +Filter

Al Desk Office Chair Bookcase & Shell Storage & Cabl (0

IDEABOOK PROFILE
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Tape Measure

Competitor Examples User Scenarios

il T-Mobile AT 11:53 AM 11:52 AM v - 11:53 AM il T-Mobile AT 11:52 AM

That's it! &

Tap anywhere to
start measuring!

Finish

Aim & tap the plus button Scan measuring area until Move phone, then tap the
to start new measurement. yellow dots appear. checkmark to finish.

Grammarly Keyboard
FREE g3y

[¢:5%



Onboarding Experience — Sherwin Williams

Co m petito r Exam p I eS User Value and Features Review - Experience Intro Format

all T-Moblle Wi-Fi = 4:32 PM 7 - all T-Mobile Wi-Fi = 4:41PM 7 - 1! T-Mobile Wi-Fi & 4:41 PM P
T
:I:ﬂ
PAINT A SCENE EXPLORE COLOR SCAN COLOR NUMBER
Take a Photo or Choose a Photo to paint walls ina Search for colors by name Preview any color in our
photo, or use Instant Paint on AR-compatible or number, or browse the sample scenes by scanning
phones to see paint on walls in real time. full Sherwin-Williams a Sherwin-Williams color
color collection. number with your camera.
. . L]
Log in Skip Log in Skip Log in Skip

Wayfair
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Wayfair 3D — Place in your Space

Com petitor Exam ples User Scenarios

il T-Mobile & 214 PM v -
Details
< KU ANOVAS7 oW
S SRPRER s

See More by Andover Mills

Make the Most of 3D

Move

%’I Drag the product fo move it fo
adifferent spot.
Rotate
% Use two fingers fo rotate
the product.

[ 5

“Wayfair” Would Like to
Access the Camera
Enable this setting to view Wayfair

products in your current room and add
hotos 1o reviews

Explore
Q@ Walk around fo see how it looks

from every angle

Don't Allow

Try moving around, turning on more lights, and
make sure your phone points to a sufficiently

By View In Room 3D Found it!

Hold fo record

textured surface. Tap to place. video or tap to
$16.88 s3s.00 572 0rF take photo
[Ty FREE 2-Day Shipping on orders over $49
<
Home Shop Sale  MyProjects  Account

il T-Mobile = 217 M -

< Share

Countertop Spice Rack

$16.88 50

Save and Share Your Image

= =] &
Email SMS Save More

[¢:5%



Ikea Place — Help Content

Com petitor Exam ples User Help Scenarios

il T-Mobile Wi-Fi = 4:50 PM 7.

Here's a quick look at the things Alright *. let’s add some
you can do here. Just tap to continue furniture and get started

ﬁ.“, Surface is not recognizable. Move around or turn en
more lights.

MLl

BROWSE
PRODUCTS SETTINGS

‘ Expert Picks Find Colors Saved Colors

Wayfair
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BBY's MVP AR EXxperience

:

Tryiton for size Pick your spot Blank & shiny surfaces Finding your surface

Use augmented reality to see how this TV fits Stand about 3 feet away from the table or wall
in your space. where you plan to put your TV,

Blank & shiny surfaces (like your existing TV) Blue dots appear when a surface is detected.
will need a focal point. Try adding 4 sticky Just tap to place the virtual TV when you've
notes about 6 inches apart to create some found the right spot.

texture, or pause your TV's image.,




Best Buy's MVP AR Experience

/ Move closer o - ~ Rotate it
- 4| Aimcameraat desired location Adjust viewing angle by moving twe fingers in
| > ~ opposita directions.




